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The Concept of the obligation of the informing
and its Impact on the Consumer Protection

Dr. Hazem Al-Romhen
Faculty of law - Damascus University

Abstract

In the light of the scientific and technological development accompanied
with the intervention of technological awareness in the manufacturing and
production of commodities and services, used by the consumer in meeting
his necessary needs and fulfilling his welfare, the most significant thing that
the consumer needs is information enlightenment, that to provide him with all
information related to commodities or service he wants to obtain, and to get
benefit from under the lost balance between him the professional merchant,
as the consumer is in need of information related to the commodities and
services, and this fact makes him the weak side facing the professional
merchant who has full knowledge of this information.

Compliance with information is one of the compliances newly emerged
related to the technical development in production of commodities and
services. This compliance was developed to a considerable extent, as it has its
characterized peculiarities distinguishing it from other similar compliances.
Thus the concept of compliance with information requires a definition from
our side and clarifying its conditions, stating its legal nature, and defining
impacts resulted from breaching this compliance.

Keywords: Awareness — Consumer — Protection- concept of compliance.
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