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The Efficiency of Internal Quality of the Psychological and
Educational Graduate Program at Al Quds University

and Proposing a Developmental Model

Abstract

This study aimed at understanding the efficiency of internal quality of the 
psychological and educational graduate program at Al Quds University and 
its influencing factors from the view point of students and teachers in order 
to suggest a developmental model. The researchers used the descriptive ap-
proach which fits this type of study. The population of the study consisted 
of 174 students and 18 faculty of which a sample of 86 students and faculty 
were selected by using a stratified random technique. The results revealed 
that the total degree of the efficiency of the internal quality, from the students 
and faculty perspective, was moderate. The results also revealed that the most 
important dimensions of the efficiency of internal quality was “its fulfillment 
of the needs of both students and society”. The least popular dimensions was 
“research and library services” The results indicated that no significant differ-
ences regarding sex and the academic status were found from the view point 
of students and faculty concerning the efficiency of the internal quality while 
a significant difference was found regarding the mean of the variable of spe-
cialty. The most influencing factors of the internal quality was: the delays of 
regular class meetings whereas, the least popular dimensions was the lack of 
funding for the educational. 

As a result of this study, the researchers recommended to have a critical 
review of the goals of educational and psychological graduate program at Al 
Quds University and presented a developmental model for this program.

Key words: efficiency of internal quality, educational and psychological graduate 
programs, developmental model. 

Dr. Suheir S. Al-Sabbah
College of Educational Sciences

 Al Quds University

Dr. Baha T. Al- Sartawi
College of Educational Sciences

 Al Quds University
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,É¡àfƒæ«ch 	
�   ÉgOƒLh 	
�   IQhöV 	
�   É¡dÓN 	
�   øe 	
�   ï°SÎd 	
�   ,É¡ªgCGh 	
�   ‹É©dG

	
�   äÉ©eÉ÷G	
�   áeÉbE’	
�   É«dhO	
�   É¡«∏Y	
�   ±QÉ©àŸG 	
�   ±GógC’G	
�   øY	
�   Ó°†a	
�   ,‘É≤ãdGh	
�   …QÉ°†◊Gh	
�   ,»æWƒdG

	
�   øe	
�   »ª∏©dG	
�   åëÑdG	
�   ¬≤≤M	
�   Ée	
�   ≥jƒ°ùJh	
�   »ª∏©dG	
�   åëÑdGh	
�   ™ªàéŸG	
�   áeóNh	
�   »©eÉ÷G	
�   º«∏©àdG	
�   »gh

.(2000	
�   ,¿ÉªãY)	
�   ‹hódGh	
�   »ª«∏bE’Gh	
�   »∏ëŸG	
�   iƒà°ùŸG	
�   ≈⋲∏Y	
�   èFÉàf

	
�   ,(1967)	
�   ¿GôjõM	
�   ÜôM	
�   ÜÉ≤YCG	
�   ‘	
�   IÒÑc	
�   ä’ƒ–	
�   ó¡°T	
�   »æ«£°ù∏ØdG	
�   ‹É©dG	
�   º«∏©àdG	
�   ΩΩÉ¶fh    

	
�   ÒZ	
�   á°UÉN	
�   äGQOÉÑÃ	
�   (1971)	
�   ΩΩÉY	
�   òæe	
�   äÉ©eÉ÷G	
�   ¢ù«°SCÉJh	
�   ™ªàéŸG	
�   äÉ«∏c	
�   ìÉààaG	
�   ‘	
�   πã“

	
�   ´É£b 	
�   ¿ƒµμàjh 	
�   .(2006 	
�   ,á«æ«£°ù∏ØdG 	
�   ‹É©dG 	
�   º«∏©àdGh 	
�   á«HÎdG 	
�   IQGRh) 	
�   á«eƒµμM	
�   ÒZh	
�   á«ëHQ

	
�   ìhGÎJ	
�   äGOÉ¡°T	
�   íæ“	
�   ájƒfÉãdG	
�   ó©H	
�   Ée	
�   á«ª«∏©J	
�   á°ù°SDƒe	
�   (42)	
�   øe	
�   vÉ«dÉM	
�   »æ«£°ù∏ØdG	
�   ‹É©dG	
�   º«∏©àdG
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

10

   
   

    
  

2010 2000

	
�   äÉ©eÉL	
�   (8)	
�   É¡æe	
�   ,á©eÉL	
�   (11)	
�   äÉ°ù°SDƒŸG	
�   √òg	
�   πª°ûJh	
�   ,√GQƒàcódGh	
�   §°SƒàŸG	
�   ΩΩƒ∏HódG	
�   ÚH

	
�   á£°Sƒàe	
�   á«∏c	
�   (19)h	
�   á«©eÉL	
�   á«∏c	
�   (12)h	
�   áØ∏à	
�   èeGôHh	
�   ∫ƒ≤M	
�   ‘	
�   Òà°ùLÉŸG	
�   áLQO	
�   íæ“

	
�   .(2007	
�   ,2006	
�   ,‹É©dG	
�   º«∏©àdGh	
�   á«HÎdG	
�   IQGRh)

	
�   RôHCG 	
�   óMCG 	
�   É¡fCG 	
�   QÉÑàYG 	
�   ≈⋲∏Y 	
�   áaô©ŸG 	
�   äÉ©ªà› 	
�   AÉæH 	
�   ‘	
�   ¢SÉ°SC’G 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   Èà©J 	
�   Éªc

	
�   á«ªæàdG 	
�   äÉÑ∏£àeh 	
�   ,™ªàéŸG 	
�   äÉLÉ«àMG 	
�   ¤EG 	
�   áHÉéà°SÓd 	
�   äÉ©eÉ÷G 	
�   Égóªà©J 	
�   »àdG 	
�   äGõµμJôŸG

	
�   É¡«dEG	
�   óæà°ùJ	
�   »àdG	
�   ájôµμØdG	
�   IQó≤dG	
�   ∫ÓN	
�   øe	
�   ∂dPh	
�   ,´ƒæàdGh	
�   ,IAÉØµμdGh	
�   ,IOƒ÷G	
�   å«M	
�   øe	
�   ¬«a

	
�   É°ù«FQ	
�   ÓeÉY	
�   áãdÉãdG	
�   á«ØdC’G	
�   ™∏£eh	
�   øjöû©dG	
�   ¿ô≤dG	
�   ájÉ¡f	
�   ‘	
�   âëÑ°UCG	
�   »àdG	
�   ,áaô©ŸG	
�   êÉàfEG	
�   á«∏ªY

	
�   á«°ùaÉæàdG	
�   Iõ«ª∏d	
�   É°SÉ°SCGh	
�   ,¿Éc	
�   ™ªà›	
�   …C’	
�   ,»YÉªàL’G	
�   ΩΩó≤àdGh	
�   ,…OÉ°üàb’G	
�   ƒªædG	
�   πeGƒY	
�   øe

.(2003	
�   ,‹hódG	
�   ∂æÑdG)	
�   Ée	
�   ó∏Ñd	
�   áfQÉ≤ŸG

	
�   É¡dÓ¶H	
�   »≤∏J	
�   ΩΩƒ«dG	
�   »æ«£°ù∏ØdG	
�   ™ªàéŸG	
�   Égó¡°ûj	
�   »àdG	
�   áYQÉ°ùàŸG	
�   äGÒ¨àdGh	
�   äGQƒ£àdG	
�   ¿EG

	
�   äÉjó– 	
�   É¡«∏Y 	
�   ¢VôØJh 	
�   ,¢UÉN 	
�   πµμ°ûH 	
�   É«∏©dG 	
�   äÉ°SGQódGh 	
�   ,ΩΩÉY 	
�   πµμ°ûH 	
�   ‹É©dG 	
�   º«∏©àdG 	
�   ≈⋲∏Y

	
�   ,äÉ©ªàéŸG	
�   √ó°ûæJ	
�   …òdG	
�   …QÉ°†◊G	
�   iƒà°ùŸG	
�   ¤EG	
�   ∫ƒ°UƒdGh	
�   ,á∏eÉ°ûdG	
�   á«ªæàdG	
�   ≥«≤ëàd	
�   IÒÑc

	
�   ,ájôµμØdG 	
�   äÉWÉ°ûædG 	
�   øe 	
�   á∏°ù∏°S 	
�   ó¡°ûj 	
�   »æ«£°ù∏ØdG 	
�   ™ªàéŸG 	
�   CGóH 	
�   äÉjóëàdG 	
�   √òg 	
�   Aƒ°V 	
�   ‘h

	
�   ÒÑc	
�   õ«ëH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   â«¶Mh	
�   ,πÑ≤à°ùŸG	
�   ±Göûà°S’	
�   äGô“DƒŸGh	
�   ,á«ª∏©dG	
�   äÉ°SGQódGh

	
�   ∂∏J	
�   á¡LGƒŸ	
�   ‹É©dG	
�   º«∏©àdG	
�   äÉ°ù°SDƒŸh	
�   ,É¡d	
�   á«∏Ñ≤à°ùŸG	
�   IQƒ°üdG	
�   º°SQ	
�   ádhÉ	
�   ‘	
�   äÉ°ûbÉæŸG	
�   øe

	
�   .IöUÉ©ŸG	
�   á«ªæàdG	
�   äÉÑ∏£àe	
�   ≥«≤ëàdh	
�   ,äÉjóëàdG

	
�   øe	
�   ¿CG 	
�   (1996)	
�   ™«æŸGh	
�   ,(1988)	
�   ô≤æ°Sh	
�   ,(1998)	
�   ôgGRh	
�   ,(2002)	
�   ôØ°ùŸG	
�   iôjh

	
�   ¬£HQ 	
�   ∫ÓN	
�   øe 	
�   ¬à«Yƒf 	
�   ójƒŒh	
�   Ú°ù–	
�   ≈⋲∏Y 	
�   πª©dG 	
�   ƒg 	
�   ‹É©dG 	
�   º«∏©àdÉH 	
�   AÉ≤JQ’G 	
�   ôgÉ¶e 	
�   ºgCG

	
�   IöUÉ©ŸG 	
�   á«ªæàdG 	
�   äÉÑ∏£àe 	
�   ÚH 	
�   πeÉµμàdGh 	
�   ≥«°ùæàdG 	
�   IQhöVh 	
�   ,á«∏Ñ≤à°ùŸG 	
�   á«Hô©dG 	
�   á«ªæàdG 	
�   ¥ÉaBÉH

	
�   º«∏©àdG	
�   áªb	
�   É«∏©dG	
�   äÉ°SGQódG	
�   GhÈàYG	
�   å«M	
�   ,‹É©dG	
�   º«∏©àdG	
�   äÉ°ù°SDƒe	
�   ‘	
�   áeó≤ŸG	
�   º«∏©àdG	
�   á«Yƒfh

	
�   …ODƒJ	
�   É¡fCG	
�   …CG	
�   ,πª©dG	
�   ¥ƒ°S	
�   ±GógCG	
�   ≥«≤–	
�   ‘	
�   ∫É©a	
�   QhO	
�   øe	
�   ¬H	
�   ΩΩƒ≤J	
�   ÉŸ	
�   ,»YGƒdG	
�   ¬∏≤Yh	
�   ‹É©dG

.É vª¡e	
�   É«YÉªàLGh	
�   ÉjOÉ°üàbG	
�   GQhO

	
�   á«Ñ∏J 	
�   ¿Éª°†d 	
�   äÉ°UÉ°üàN’G 	
�   ™«ªL 	
�   ‘ 	
�   ÉjQhöV 	
�   íÑ°UCG 	
�   É«∏©dG 	
�   äÉ°SGQódÉH 	
�   ¢Vƒ¡ædÉa

	
�   íÑ°üj 	
�   »ª«∏©àdG 	
�   ΩΩÉ¶ædGh 	
�   ,™ªà›	
�   …C’	
�   áØ∏àîŸG 	
�   äÉ°ù°SDƒª∏d 	
�   á«∏Ñ≤à°ùŸGh 	
�   á«dÉ◊G 	
�   äÉLÉ«àM’G

	
�   ≈⋲∏Y 	
�   ∫ƒ°ü◊G 	
�   ” 	
�   GPEG 	
�   hCG 	
�   ,áæµμ‡	
�   áØ∏µμJ 	
�   πbCÉHh 	
�   É¡d 	
�   ∫ó©e 	
�   ≈⋲∏YCG 	
�   ‘	
�   ¬JÉLô	
�   âfÉc 	
�   GPEG 	
�   GkA∞c

	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   ±GógCG 	
�   πãªàJh	
�   ,¥ÉØfE’G	
�   øe	
�   øµμ‡	
�   Qób	
�   πbCÉH 	
�   Ió«L	
�   á«Yƒf	
�   øe	
�   IÒãc	
�   èFÉàf

	
�   äÉ°ù°SDƒŸG 	
�   ΩΩóîJ 	
�   »àdG 	
�   áØ∏àîŸG 	
�   äÉ°ü°üîàdG 	
�   ‘ 	
�   áÑ∏£dG 	
�   π«gCÉJh 	
�   OGóYEÉH 	
�   ¢Só≤dG 	
�   á©eÉL 	
�   ‘

	
�   ábÓY	
�   ¬d	
�   øe	
�   πc	
�   äGQób	
�   ôjƒ£Jh	
�   ,»ª∏©dG	
�   åëÑdG	
�   äÉ«∏ªY	
�   ≈⋲∏Y	
�   áÑ∏£dG	
�   ÖjQóJh	
�   ,á«æ«£°ù∏ØdG
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2010 2000

	
�   äÉ°SGQódG 	
�   èeGôH 	
�   óMCÉH 	
�   ≥ëà∏j 	
�   øª«a 	
�   •Î°ûjh 	
�   .(2000 	
�   ,¢Só≤dG 	
�   á©eÉL) 	
�   º«∏©àdGh 	
�   á«HÎdÉH

	
�   ,á«∏ëŸG	
�   äÉ©eÉ÷G	
�   ióMEG	
�   øe	
�   ¤hC’G	
�   á«©eÉ÷G	
�   IOÉ¡°ûdG	
�   ≈⋲∏Y	
�   Ó°UÉM	
�   ¿ƒµμj	
�   ¿CG	
�   á©eÉ÷G	
�   ‘	
�   É«∏©dG

	
�   ºgOGóYCGh	
�   ,áÑ∏£dG	
�   ∫ƒÑ≤H	
�   ≥∏©àj	
�   Éª«a	
�   á«Yôa	
�   •höT	
�   OóëàJh	
�   ,Ióªà©ŸG	
�   á«ÑæLC’G	
�   hCG	
�   ,á«Hô©dG	
�   hCG

	
�   ,á«°SGQódG	
�   ¬à£Nh	
�   ¬à©«ÑW	
�   Ö°ùëH	
�   ,¢ü°üîJ	
�   hCG	
�   èeÉfôH	
�   πµμd	
�   á°SGQódG	
�   äÉÑ∏£àeh	
�   ,º¡JÉ«Ø∏Nh

	
�   »gh	
�   ,Ióªà©ŸG	
�   äÉYÉ°ùdG	
�   ΩΩÉ¶æd	
�   É≤ah	
�   Ò°ùJ	
�   á©eÉ÷G	
�   ‘	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   á°SGQódGh

	
�   äÉbÉ°ùŸG	
�   øe	
�   GOóY	
�   ÖdÉ£dG	
�   ¢SQój	
�   å«M	
�   ,‹É©dG	
�   ΩΩƒ∏HódG	
�   ƒg	
�   ∫hC’G	
�   iƒà°ùŸG	
�   :Újƒà°ùe	
�   ≈⋲∏Y

	
�   iƒà°ùe	
�   ƒ¡a	
�   ÊÉãdG	
�   iƒà°ùŸG	
�   ÉeCG	
�   ,ádÉ°SQ	
�   Ëó≤àd	
�   áLÉ◊G	
�   ¿hO	
�   Ióªà©e	
�   áYÉ°S	
�   (27)	
�   ≈⋲fOCG	
�   óëH

	
�   Ióªà©e	
�   áYÉ°S	
�   (36)	
�   ÖdÉ£dG	
�   ¢SQój	
�   å«M	
�   πeÉ°ûdG	
�   ¿Éëàe’G	
�   QÉ°ùe	
�   :øjQÉ°ùÃ	
�   ƒgh	
�   ,Òà°ùLÉŸG

	
�   áYÉ°S	
�   (30)	
�   ÖdÉ£dG	
�   ¢SQój	
�   å«M	
�   ádÉ°SôdG	
�   QÉ°ùeh	
�   ,πeÉ°T	
�   ¿Éëàe’	
�   Égó©H	
�   ΩΩó≤àjh	
�   ,πbC’G	
�   ≈⋲∏Y

	
�   π«dO	
�   ,¢Só≤dG	
�   á©eÉL).Ióªà©e	
�   äÉYÉ°S	
�   (6)	
�   ™bGƒH	
�   ádÉ°SQ	
�   OGóYEG	
�   ¤EG	
�   áaÉ°VEG	
�   πbC’G	
�   ≈⋲∏Y	
�   Ióªà©e

.(2007	
�   ,É«∏©dG	
�   äÉ°SGQódG

	
�   IójóY 	
�   äÓµμ°ûe 	
�   É¡à¡LGh 	
�   ó≤a 	
�   ¢Só≤dG 	
�   á©eÉL 	
�   ‘ 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   áKGóM 	
�   ¤EG 	
�   Gô¶fh

	
�   ájƒªæàdG	
�   äÉLÉ◊G	
�   ™e	
�   É¡JÉLô	
�   ΩΩDhÓJ	
�   ΩΩóYh	
�   ,á«∏NGódGh	
�   á«LQÉÿG	
�   IAÉØµμdG	
�   Qƒ°üb	
�   ‘	
�   â∏ã“

	
�   èeGôH 	
�   ó©H 	
�   ¤EG 	
�   ,(2003) 	
�   øjóHÉY 	
�   QÉ°TCG 	
�   ¥É«°ùdG 	
�   Gòg 	
�   ‘h	
�   ,á«aÉ≤ãdGh 	
�   á«ª∏©dGh 	
�   ájOÉ°üàb’Gh

	
�   .á«ªæàdG	
�   äÓµμ°ûe	
�   øY	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   É«∏©dG	
�   äÉ°SGQódG

	
�   IAÉØµμdG	
�   :πãe	
�   OÉ©HCG	
�   IóY	
�   øe	
�   ¿ƒµμàJ	
�   á«∏NGódG	
�   IAÉØµμdG	
�   º«gÉØe	
�   ¿CG	
�   (1999)	
�   »Ñ«à©dG	
�   iôjh

	
�   IAÉØµμdGh 	
�   ,¬æe 	
�   á©bƒàŸG 	
�   QGhOC’ÉH 	
�   ΩΩÉ«≤dG 	
�   ≈⋲∏Y 	
�   É«∏NGO 	
�   »ª«∏©àdG 	
�   ΩΩÉ¶ædG 	
�   IQób 	
�   »æ©Jh 	
�   á«∏NGódG

	
�   ΩΩÉY	
�   øe	
�   º¡H	
�   ∫É≤àf’Gh	
�   áÑ∏£dG	
�   øe	
�   ¬JGôNóÃ	
�   ®ÉØàM’G	
�   ‘	
�   º«∏©àdG	
�   ΩΩÉ¶f	
�   á«∏YÉa	
�   »æ©Jh	
�   á«∏NGódG

.á∏MôŸÉH	
�   á°UÉÿG	
�   äÉÑ∏£àª∏d	
�   º¡dÉªcEG	
�   ióe	
�   Aƒ°V	
�   ‘	
�   ôNBG	
�   ¤EG	
�   »°SGQO

	
�   É¡æe	
�   á£HGÎe	
�   IójóY	
�   πeGƒY	
�   πYÉØàd	
�   á∏°ü	
�   »©eÉ÷G	
�   ΩΩÉ¶æ∏d	
�   á«YƒædG	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ó©Jh

	
�   Aƒ°V	
�   ‘	
�   ájöûÑdG	
�   πeGƒ©dG	
�   ™e	
�   ájOÉŸG	
�   πeGƒ©dG	
�   â∏YÉØJ	
�   Éª∏ch	
�   …öûH	
�   ƒg	
�   Ée	
�   É¡æeh	
�   …OÉe	
�   ƒg	
�   Ée

	
�   á«∏NGO 	
�   IAÉØc 	
�   iƒà°ùe 	
�   ≈⋲∏YCG 	
�   â≤≤Mh	
�   ,»ª«∏©àdG 	
�   ΩΩÉ¶æ∏d 	
�   ájƒHÎdG 	
�   ±GógC’G 	
�   â≤≤M	
�   É¡JOƒL

.¬d

	
�   äÉ°SGQódG	
�   É¡æeh	
�   »ª«∏©àdG	
�   ΩΩÉ¶æ∏d	
�   á«YƒædG	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ¿CG	
�   (1996	
�   ,ËGódG	
�   óÑY)	
�   iôjh

	
�   ,áHƒ∏£ŸG	
�   äÉØ°UGƒª∏d 	
�   ¬à≤HÉ£eh	
�   ΩΩÉ¶ædG 	
�   É¡jƒàëj	
�   »àdG 	
�   öUÉæ©dG 	
�   IAÉØc	
�   ióe	
�   ‘	
�   OóëàJ	
�   É«∏©dG

	
�   á÷É©e 	
�   ‘ 	
�   π«∏ëàdG 	
�   Gòg 	
�   øe 	
�   IOÉØà°S’Gh 	
�   ,äÉfÉëàe’G 	
�   èFÉàf 	
�   πF’O 	
�   Aƒ°V 	
�   ‘ 	
�   ∂dP 	
�   ô¡¶jh

	
�   öUÉæY 	
�   Ëƒ≤J 	
�   ∫ÓN	
�   øe 	
�   ∂dòch	
�   ,á«∏Ñ≤à°ùŸG 	
�   á«ª«∏©àdG 	
�   äÉ«∏ª©dG 	
�   ‘	
�   èàæŸG 	
�   IOƒL	
�   í«ë°üJh

.º«∏©J	
�   IQGOEGh	
�   πFÉ°Shh	
�   äÉ«∏ªYh	
�   iƒàh	
�   ±GógCÉc	
�   á«ª«∏©àdG	
�   á«∏ª©dG

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

10

   
   

    
  

2010 2000

	
�   èeGÈd	
�   á«YƒædG	
�   IAÉØµμdG	
�   ≈⋲∏Y	
�   ºµμë∏d	
�   á«°ù«FQ	
�   OÉ©HCG	
�   áKÓK	
�   	
�   ¤EG	
�   (1993)	
�   ¿É°û≤H	
�   äQÉ°TCG	
�   Éªc

	
�   º¡JGQóbh 	
�   ,º¡JGQÉ¡e 	
�   å«M 	
�   øe 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   ÜÓW 	
�   Ëƒ≤J 	
�   (1 	
�   :»g 	
�   É«∏©dG 	
�   äÉ°SGQódG

	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   Ëƒ≤J	
�   (2	
�   ,π≤à°ùŸG	
�   º∏©àdG	
�   á«dhDƒ°ùe	
�   πª–	
�   ≈⋲∏Y	
�   º¡JQób	
�   ióeh	
�   á«ãëÑdG

	
�   ≥«≤–	
�   ≈⋲∏Y	
�   IQó≤dG	
�   ióeh	
�   É¡JGQô≤eh	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeGôH	
�   §«£îJ	
�   ≈⋲∏Y	
�   IQó≤dG	
�   å«M	
�   øe

	
�   ΩΩÉ¶f 	
�   áeAÓe 	
�   ióe 	
�   (3 	
�   ,º«∏©àdG 	
�   ‘ 	
�   á«LƒdƒæµμàdG 	
�   äÉ«æ≤àdGh 	
�   πFÉ°SƒdG 	
�   ΩΩGóîà°SGh 	
�   ±GógC’G

	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeGôH 	
�   ÚH 	
�   ¿hÉ©àdG 	
�   ióeh 	
�   ,á«∏Ñ≤à°ùŸG 	
�   ™ªàéŸG 	
�   äÉLÉ◊ 	
�   É«∏©dG 	
�   äÉ°SGQódG

.ábÓ©dG	
�   äGP	
�   iôNC’G	
�   åëÑdG	
�   õcGôeh

	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   ‘	
�   áeÉ©dG 	
�   äÓµμ°ûŸG 	
�   øe 	
�   ójó©dG 	
�   ∑Éæg 	
�   ¿CG 	
�   ¤EG 	
�   (1992) 	
�   »°Sôe 	
�   Ò°ûjh

	
�   ,¬H 	
�   ΩΩÉ«≤dGh 	
�   åëÑdG 	
�   §«£îJ 	
�   ‘ 	
�   ÖdÉ£dG 	
�   ∞©°V 	
�   :É¡ªgCG 	
�   .á«∏NGódG 	
�   É¡JAÉØc 	
�   ≈⋲∏Y 	
�   ôKDƒJ 	
�   »àdG

	
�   -‐ÉfÉ«MCG–	
�   ¬JÈNh	
�   ÖdÉ£dÉH	
�   ±öûŸG	
�   ΩΩÉªàgG	
�   á∏bh	
�   ,åëÑdG	
�   áHÉàc	
�   ‘	
�   á«°SÉ°SC’G	
�   äGQÉ¡ŸG	
�   ¢ü≤fh

	
�   ™e	
�   ,äÉeƒ∏©ŸG	
�   ≈⋲∏Y	
�   ∫ƒ°ü◊G	
�   πFÉ°Shh	
�   ájOÉŸG	
�   äÉfÉµμeE’G	
�   ¢ü≤f	
�   ¤EG	
�   áaÉ°VE’ÉH	
�   ,»ª∏©dG	
�   åëÑdÉH

.á«∏µμ°ûdG	
�   »MGƒædG	
�   ≈⋲∏Y	
�   ÉgQÉ°üàbGh	
�   »ª∏©dG	
�   åëÑdG	
�   äÉ≤∏M	
�   ∞©°V

	
�   Qƒ¶æe	
�   øe	
�   »ª«∏©àdG	
�   ΩΩÉ¶ædG	
�   IAÉØc	
�   ´ƒ°Vƒe	
�   äÉ°SGQódGh	
�   çƒëÑdG	
�   øe	
�   Òãc	
�   ¬Jô¡XCG	
�   Ée	
�   Gògh

	
�   á«∏NGódG	
�   á«YƒædG	
�   IAÉØµμdG	
�   Qƒ¶æe	
�   øe	
�   É¡dhÉæJ	
�   ¢†©ÑdGh	
�   (Total Quality)	
�   á∏eÉ°ûdG	
�   IOƒ÷G	
�   ÒjÉ©e
	
�   ÉkÁƒ≤J 	
�   iôLCG 	
�   øe 	
�   ∑Éægh 	
�   .äÉ«∏µμdGh 	
�   äÉ©eÉ÷G 	
�   ‘ 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeGÈd 	
�   á«LQÉÿGh

	
�   .ä’É›	
�   IóY	
�   øe	
�   É«∏©dG	
�   äÉ°SGQó∏d

	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ‘	
�   äGÒ¨àdG	
�   á°SGQO	
�   ¤EG	
�   (Dominko, 1987)	
�   ƒµμæ«eO	
�   á°SGQO	
�   âaóg	
�   ó≤a

	
�   ´ÉØJQG 	
�   á°SGQódG 	
�   âë°VhCG 	
�   óbh 	
�   ,πª©dG 	
�   ¥ƒ°ùH 	
�   ÉWÉÑJQG 	
�   ÌcCG 	
�   É¡jCG 	
�   áaô©eh 	
�   ,É¡JAÉØc 	
�   ióeh

	
�   õaGƒM	
�   OƒLh	
�   ΩΩóYh	
�   ,ÜÓ£dG	
�   ÆôØJ	
�   ΩΩóY	
�   ÖÑ°ùH	
�   á«ª∏©dG	
�   áLQódG	
�   ≈⋲∏Y	
�   ∫ƒ°üë∏d	
�   á«æeõdG	
�   IóŸG

	
�   π	
�   á©eÉ÷G	
�   πÑb	
�   øe	
�   »ÁOÉcC’G	
�   ±GöTE’G	
�   iƒà°ùe	
�   ÊóJ	
�   ¤EG	
�   áaÉ°VE’ÉH	
�   ,É«∏©dG	
�   äÉ°SGQó∏d	
�   á©é°ûe

.»ª∏©dG	
�   åëÑdG	
�   äGQÉ¡e	
�   ≈⋲∏Y	
�   ÖjQóàdG	
�   ∞©°V	
�   ™e	
�   ,á°SGQódG

	
�   äÉ°SGQó∏d 	
�   á«LQÉÿGh 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   ∫ƒM	
�   á°SGQO 	
�   AGôLEÉH 	
�   âeÉ≤a 	
�   (1995) 	
�   »∏Y 	
�   ÉeCG

	
�   ,∫ƒÑ≤dGh	
�   ,±GógC’G	
�   IAÉØc	
�   ´ÉØJQG	
�   á°SGQódG	
�   èFÉàf	
�   ºgCG	
�   âfÉch	
�   ¢VÉjôdÉH	
�   äÉæÑdG	
�   äÉ«∏µμH	
�   É«∏©dG

	
�   ¢VÉØîfG 	
�   ÚÑJ 	
�   ÚM 	
�   ‘ 	
�   .É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfÈH 	
�   Ëƒ≤àdGh 	
�   ,á°SGQódG 	
�   èeGôHh 	
�   ,π«é°ùàdGh

	
�   AGOC’G	
�   IAÉØch	
�   ´ÉØJQG	
�   ¤EG	
�   èFÉàædG	
�   äQÉ°TCG	
�   Éªc	
�   ,èeÉfÈdG	
�   ‘	
�   á«ãëÑdG	
�   äÉeóÿGh	
�   ,IQGOE’G	
�   IAÉØc

.Úéjôî∏d	
�   »Ø«XƒdG

	
�   á«∏ª©∏d	
�   πeÉ°T	
�   º««≤J	
�   AGôLEG	
�   (1996)	
�   »LÉ◊Gh	
�   ‹ƒàeh	
�   OGƒ÷GóÑYh	
�   ™fÉ°U	
�   á°SGQO	
�   âaógh

	
�   ¬LGƒJ 	
�   »àdG 	
�   äÓµμ°ûŸGh 	
�   ,äÉHƒ©°üdG 	
�   ºgCG 	
�   ≈⋲∏Y 	
�   ±ô©àdGh 	
�   ,Oƒ©°S 	
�   ∂∏ŸG 	
�   á©eÉéH 	
�   á«ÁOÉcC’G
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10

   
   

    
  

2010 2000

	
�   äQÉ°TCG 	
�   óbh 	
�   ,™ªàéŸG 	
�   áeóNh 	
�   ,»ª∏©dG 	
�   åëÑdGh 	
�   ,¢ùjQóàdG 	
�   ä’É› 	
�   ‘	
�   á«ÁOÉcC’G 	
�   á«∏ª©dG

	
�   IAÉØch	
�   ,á©eÉ÷G	
�   äGQób	
�   RÉ‚E’	
�   áÑ∏£àŸG	
�   äÉYÉ°ùdG	
�   ájÉØc	
�   É¡æe	
�   èFÉàædG	
�   øe	
�   áYƒª›	
�   ¤EG	
�   á°SGQódG

	
�   ™e	
�   .á°SGQódG	
�   äGQô≤e	
�   §«£îJ	
�   ‘	
�   IòJÉ°SC’G	
�   ¿É÷	
�   á«dÉ©ah	
�   ,ó«÷G	
�   ¢ùjQóà∏d	
�   áeRÓdG	
�   äGõ«¡éàdG

	
�   á°SÉ«°S	
�   OƒLh	
�   âë°VhCGh	
�   ,á©eÉ÷ÉH	
�   á«ÁOÉcC’G	
�   ΩΩÉ°ùbC’G	
�   iƒà°ùe	
�   ≈⋲∏Y	
�   ∫É©a	
�   »ª∏Y	
�   ¿hÉ©J	
�   OƒLh

	
�   ábÓY	
�   ‘	
�   Qƒ°üb	
�   OƒLh	
�   ™e	
�   ,á©eÉ÷ÉH	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   QÉ«àNG	
�   ‘	
�   IOó	
�   ÒjÉ©eh	
�   áë°VGh

	
�   ™é°ûJ	
�   »àdG	
�   ¢ùjQóàdG	
�   ¥ôW	
�   Qƒ°üb	
�   ¤EG	
�   áaÉ°VEG	
�   ,»ÁOÉcC’G	
�   OÉ°TQE’G	
�   äGQÉ¡eh	
�   ™ªàéŸÉH	
�   á©eÉ÷G

.»ª∏©dG	
�   ÒµμØàdGh	
�   QGƒ◊G	
�   ≈⋲∏Y

	
�   øe 	
�   ¢Vô¨dG 	
�   ∫ƒM 	
�   á°SGQO 	
�   ÉjôLCG 	
�   ó≤a (Lewes & Smith, 1997) 	
�   å«ª°Sh 	
�   ¢ùjƒd 	
�   ÉeCG

	
�   äQÉ°TCGh	
�   ,‹É©dG	
�   º«∏©àdG	
�   ‘	
�   á∏eÉ°ûdG	
�   IOƒ÷G	
�   ≥«Ñ£J	
�   á«ªgCGh	
�   ,‹É©dG	
�   º«∏©àdG	
�   ‘	
�   IOƒ÷G	
�   Ú°ù–

	
�   ,™ªàéŸGh	
�   ,ÜÓ£dG	
�   äÉLÉMh	
�   ,»ª«∏©àdG	
�   ΩΩÉ¶ædG	
�   ÚH	
�   •ÉÑJQ’G	
�   IÉYGôe	
�   á«ªgCG	
�   ¤EG	
�   á°SGQódG	
�   èFÉàf

	
�   ‹É©dG 	
�   »ª«∏©àdG 	
�   ΩΩÉ¶ædG 	
�   äÓµμ°ûe	
�   ≈⋲∏Y	
�   Ö∏¨àdG 	
�   ‘	
�   ºgÉ°ùJ 	
�   »àdG 	
�   Ö«dÉ°SC’Gh	
�   ,§£ÿG	
�   ™°Vhh

	
�   IOƒ÷G 	
�   ÒjÉ©e 	
�   ¿CGh 	
�   ,»©eÉ÷G 	
�   º«∏©àdG 	
�   πNGO 	
�   á©eÉ÷Gh 	
�   ,äÉ«∏µμdG 	
�   ΩΩÉ°ùbCG 	
�   ÚH 	
�   ádõ©dG 	
�   á÷É©eh

	
�   ,äÉfÉ«Ñ∏d	
�   á«©bGƒdG	
�   á÷É©ŸGh	
�   ,ÜÓ£dG	
�   AÉ°VQEGh	
�   ,ôªà°ùŸG	
�   Ú°ùëàdÉH	
�   ΩΩGõàd’G	
�   ≈⋲∏Y	
�   ΩΩƒ≤J	
�   á∏eÉ°ûdG

.¿hÉ©àdG	
�   ≈⋲∏Y	
�   º¡©«é°ûJh	
�   ,º¡«a	
�   á≤ãdG	
�   åHh	
�   ,OGôaCÓd	
�   πeÉµμdG	
�   ΩΩGÎM’G	
�   ™e

-‐áãdÉãdG	
�   á«ØdC’G	
�   ™∏£e	
�   ‘	
�   ájöüŸGh	
�   á«Hô©dG	
�   äÉ©eÉ÷G	
�   ™bGƒd	
�   á°SGQO	
�   (2000)	
�   ôgGR	
�   iôLCGh

	
�   äQÉ°TCG	
�   óbh	
�   ,äÉjóëàdG	
�   øe	
�   áYƒª›	
�   Aƒ°V	
�   ‘	
�   …ó≤f	
�   »∏«∏–	
�   Qƒ¶æe	
�   Ëó≤àd	
�   ,äGQÉ«Nh	
�   äÉjó–

	
�   AÉ≤H 	
�   §°Sƒàe 	
�   ´ÉØJQGh 	
�   ÜÓ£dG 	
�   øe 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   á«LÉàfEG 	
�   ¢VÉØîfG 	
�   :¤EG 	
�   ¬à°SGQO 	
�   èFÉàf

	
�   ójGõàŸG	
�   õé©dGh	
�   ,¤hC’G	
�   á«©eÉ÷G	
�   á∏MôŸÉH	
�   øjó«≤ª∏d	
�   áÑ°ùædÉH	
�   É¡æY	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ‘	
�   ÖdÉ£dG

	
�   πeÉ©ŸG	
�   ‘	
�   ájOÉŸG	
�   äÉfÉµμeE’G	
�   ‘	
�   ¢ü≤ædG	
�   øe	
�   Òãc	
�   OƒLh	
�   ™e	
�   .¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   OGóYCG	
�   ‘

	
�   ¥ÉY	
�   É‡	
�   ,á©eÉ÷G	
�   πNGO	
�   IôXÉæàŸGh	
�   áØ∏àîŸG	
�   ΩΩÉ°ùbC’G	
�   ÚH	
�   ójó°T	
�   ∫É°üØfG	
�   OƒLh	
�   ™e	
�   äÉÑàµμŸGh

.äÉ°ü°üîàdG	
�   ÚH	
�   »ª∏©dG	
�   êhGõàdG	
�   ácôM

	
�   á©eÉL	
�   ‘	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeGôH 	
�   ™bGh 	
�   ¤EG 	
�   ±ô©àdG 	
�   (2000) 	
�   ¿Éà°ùÑdG 	
�   á°SGQO 	
�   âaógh

	
�   á©eÉL 	
�   AGóªY 	
�   á∏HÉ≤Ã 	
�   åMÉÑdG 	
�   ΩΩÉb 	
�   å«M 	
�   ,¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   ô¶f 	
�   á¡Lh 	
�   øe 	
�   âjƒµμdG

	
�   äÉ°SGQódG	
�   èeGôH	
�   ¢Uƒ°üîH	
�   º¡FGQBG	
�   ≈⋲∏Y	
�   ±ô©à∏d	
�   É¡«a	
�   Ú°SQóŸGh	
�   ΩΩÉ°ùbC’G	
�   AÉ°SDhQh	
�   âjƒµμdG

	
�   É¡∏cÉ«gh	
�   ,É«∏©dG	
�   äÉ°SGQódG	
�   ±GógCG	
�   ¿CG	
�   GhCGQ	
�   áæ«©dG	
�   OGôaCG	
�   º¶©e	
�   ¿CG	
�   èFÉàædG	
�   äô¡XCG	
�   .É¡«a	
�   É«∏©dG

	
�   áÑ°ùf	
�   ¿CG	
�   äô¡XCGh	
�   ,É¡«a	
�   ô¶ædG	
�   IOÉYEGh	
�   á©LGôe	
�   ¤EG	
�   áLÉëH	
�   É¡«a	
�   ∫ƒÑ≤dG	
�   äÉ°SÉ«°Sh	
�   á«ª«¶æàdG

	
�   çÉëHCG	
�   ≈⋲∏Y	
�   ±GöTE’G	
�   iƒà°ùeh	
�   áMhô£ŸG	
�   äGQô≤ŸG	
�   iƒà	
�   ≈⋲∏Y	
�   áæ«©dG	
�   OGôaCG	
�   øe	
�   á«fóàe	
�   á≤aGƒe

	
�   äGP	
�   ¥hôa	
�   OƒLh	
�   ΩΩóY	
�   èFÉàædG	
�   äô¡XCG	
�   Éªc	
�   .Ëƒ≤àdG	
�   Ö«dÉ°SCG	
�   ´ƒæJh	
�   ,á«∏ª©dG	
�   É¡JóFÉah	
�   áÑ∏£dG

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

10

   
   

    
  

2010 2000

	
�   	
�   hCG	
�   ,¢ü°üîàdG	
�   hCG	
�   ,á«ª∏©dG	
�   áLQódG	
�   hCG	
�   ,¢ùæé∏d	
�   É©ÑJ	
�   áæ«©dG	
�   OGôaCG	
�   äGôjó≤J	
�   ‘	
�   á«FÉ°üMEG	
�   ád’O

.IÈÿG	
�   äGƒæ°S

	
�   ,¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ™bGh	
�   ¤EG	
�   ±ô©àdG	
�   âaóg	
�   á°SGQóH	
�   (2003)	
�   øjóHÉY	
�   ΩΩÉbh

	
�   ºgCG	
�   âfÉch	
�   .É¡«a	
�   áÑ∏£dGh	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   É¡°VÎ©J	
�   »àdG	
�   äÓµμ°ûŸGh

	
�   áLQóH 	
�   AÉL	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeGÈd 	
�   áÑ∏£dGh 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   º««≤J 	
�   ¿CG 	
�   á°SGQódG 	
�   èFÉàf

	
�   ‘ 	
�   á£°Sƒàe 	
�   áLQóHh 	
�   ,º∏©àdGh 	
�   º«∏©àdG 	
�   ≥FGôWh 	
�   ,iƒàëŸGh 	
�   ,±GógC’G 	
�   :ä’É› 	
�   ‘ 	
�   á«dÉY

	
�   .ä’ÉéŸG 	
�   ¢†©H 	
�   Ö«JôJ 	
�   ‘ 	
�   øjÉÑJ 	
�   OƒLh 	
�   ™e 	
�   äÉ°SÉ«°ùdGh 	
�   ,Ú°SQóŸGh 	
�   ,Ëƒ≤àdG 	
�   :ä’É›

	
�   á≤≤ëàe	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   äÓ«¡°ùàdG	
�   ¿CG	
�   ‘	
�   áÑ∏£dGh	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ¥ÉØJGh

	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   ô¶f 	
�   á¡Lh 	
�   øe 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   äÓµμ°ûe 	
�   â£ÑJQGh 	
�   .á∏«∏b 	
�   áLQóH

	
�   ™ªàéŸG 	
�   äÉLÉëH 	
�   É¡WÉÑJQG 	
�   ∞©°V 	
�   ºK 	
�   ,á«ãëÑdGh 	
�   ájOÉŸG 	
�   äÓ«¡°ùàdG 	
�   ÜÉ«¨H »°ù«FQ 	
�   πµμ°ûH

	
�   äÓ«¡°ùàdG	
�   ÜÉ«Zh	
�   ,á°SGQódG	
�   ΩΩƒ°SQ	
�   ´ÉØJQÉH	
�   áÑ∏£dG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   â£ÑJQG	
�   ÚM	
�   ‘	
�   ,á«ªæà∏d

	
�   ¤EG	
�   èFÉàædG	
�   äQÉ°TCG	
�   Éªc	
�   .äGQô≤ŸGh	
�   èeGÈdG	
�   º««≤J	
�   ‘	
�   º¡FGQBÉH	
�   òNC’G	
�   ΩΩóYh	
�   ,á«ãëÑdGh	
�   ájOÉŸG

	
�   É¡Ñ«JôJ	
�   å«M	
�   øe	
�   âØ∏àNGh	
�   ,É«∏©dG	
�   äÉ°SGQódG	
�   èeGÈd	
�   áÑ∏£dG	
�   äGôjó≤J	
�   äÉ£°Sƒàe	
�   ¢VÉØîfG

.¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   äGôjó≤J	
�   äÉ£°Sƒàe	
�   Ö«JôJ	
�   øY

	
�   ‘	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   IAÉØch	
�   IOƒL	
�   ™bGh	
�   á°SGQO	
�   ¤EG	
�   (2004)	
�   Oƒª	
�   á°SGQO	
�   âaógh

	
�   IGOCG	
�   ≥«Ñ£àH	
�   ΩΩÉbh	
�   .IAÉØµμdG	
�   ∂∏J	
�   iƒà°ùe	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   áaô©eh	
�   ,¿Gƒ∏M	
�   á©eÉéH	
�   á«HÎdG	
�   á«∏c

	
�   äÉaÓàNG	
�   OƒLh	
�   :¤EG	
�   á°SGQódG	
�   èFÉàf	
�   äQÉ°TCGh	
�   .áÑ∏£dGh	
�   ,¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ≈⋲∏Y	
�   á°SGQódG

	
�   IÈNh	
�   ,É«∏©dG	
�   äÉ°SGQódG	
�   IAÉØc	
�   ¢VÉØîfG	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   ¿CÉ°ûH	
�   á°SGQódG	
�   áæ«Y	
�   AGQBG	
�   ÚH	
�   ádGO

	
�   øY	
�   ádhDƒ°ùŸG	
�   πeGƒ©dG	
�   ¢†©H	
�   ¿CÉ°ûH	
�   ¥ÉØJG	
�   OƒLhh	
�   »ª∏©dG	
�   åëÑdG	
�   ΩΩÉ¡e	
�   ‘	
�   º¡°Sô“h	
�   áæ«©dG	
�   OGôaCG

	
�   áÑ©°ûdG	
�   ±ÓàN’	
�   iõ©J	
�   AGQB’G	
�   ‘	
�   	
�   ¥hôa	
�   ∑Éægh	
�   ,É«∏©dG	
�   äÉ°SGQódG	
�   IAÉØc	
�   iƒà°ùe	
�   ¢VÉØîfG

	
�   …ODƒJ	
�   »àdG	
�   πeGƒ©dG	
�   RôHCG	
�   øY	
�   âØ°ûch	
�   ,á°SGQódG	
�   äGƒæ°S	
�   iƒà°ùeh	
�   ,ÖdÉ£dG	
�   É¡«a	
�   ¢SQój	
�   »àdG

	
�   ÒjÉ©e	
�   ±ÓàNGh	
�   ,…QGOE’G	
�   ΩΩÉ¶ædG	
�   äÓµμ°ûe	
�   ÉgÓYCG	
�   ¿Éc	
�   »àdG	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ¢VÉØîfG	
�   ¤EG

.èeÉfÈdG	
�   ájGóH	
�   ‘	
�   á°SGQódG	
�   ΩΩÉ¶àfG	
�   ΩΩóYh	
�   ,¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   IÈN	
�   ±ÓàNÉH	
�   Ëƒ≤àdG

	
�   ¢ü°üîJ	
�   ‘	
�   á«HÎdG	
�   Òà°ùLÉe	
�   èeGôH	
�   Ëƒ≤J	
�   ∫ƒM	
�   á°SGQO	
�   (2004)	
�   ôªb	
�   ƒHCGh	
�   áØ«∏N	
�   iôLCGh

	
�   á©eÉL 	
�   ≈⋲∏Y 	
�   Ëƒ≤àdG 	
�   á«∏ªY 	
�   äöüàbGh 	
�   ,á«æ«£°ù∏ØdG 	
�   äÉ©eÉ÷G 	
�   ‘ 	
�   ¢ùjQóàdG 	
�   ¥ôWh 	
�   ègÉæŸG

	
�   »éjôN 	
�   ¿CG 	
�   ¤EG 	
�   á°SGQódG 	
�   èFÉàf 	
�   äQÉ°TCGh 	
�   .≈⋲°übC’G 	
�   á©eÉLh 	
�   ,á«eÓ°SE’G 	
�   á©eÉ÷Gh 	
�   ,ôgRC’G

	
�   äÉjÉØµμdÉH	
�   á°UÉÿG	
�   áHƒ∏£ŸG	
�   ÒjÉ©ŸG	
�   ôaGƒJ	
�   øY	
�   ¿ƒ°VGQ	
�   ≈⋲°übC’G	
�   á©eÉL	
�   ‘	
�   Òà°ùLÉŸG	
�   èeÉfôH

	
�   ¿CGh	
�   ,á«eÓ°SE’G	
�   á©eÉ÷Gh	
�   ôgRC’G	
�   »à©eÉL	
�   èeGôH	
�   øY	
�   √õ«“	
�   áLQóH	
�   áÑ∏£∏d	
�   èeÉfÈdG	
�   É¡Ñ°ùµμj	
�   »àdG
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2010 2000

	
�   óæY	
�   »YGôJ	
�   á«eÓ°SE’G	
�   á©eÉ÷G	
�   ¿CG	
�   ¤EG	
�   èFÉàædG	
�   äQÉ°TCG	
�   Éªc	
�   .áHƒ∏£ŸG	
�   äÉjÉØµμdG	
�   ≥≤M	
�   ób	
�   èeÉfÈdG

	
�   øY	
�   Égõ«“	
�   áLQóH	
�   Ëƒ≤àdG	
�   QÉ«©e	
�   ‘	
�   áæª°†àŸG	
�   OƒæÑdG	
�   Òà°ùLÉŸG	
�   èeÉfÈH	
�   Ú≤ëà∏ŸG	
�   áÑ∏£dG	
�   É¡dƒÑb

	
�   ‘	
�   Òà°ùLÉŸG	
�   èeÉfôH	
�   ‘	
�   ¿ƒ°SQój	
�   øjòdG	
�   øjöVÉëŸG	
�   ¿CGh	
�   ,≈⋲°übC’Gh	
�   ôgRC’G	
�   »à©eÉL	
�   øe	
�   πc

.Ëƒ≤àdÉH	
�   á°UÉÿG	
�   ÒjÉ©ŸG	
�   OƒæÑd	
�   IÉYGôe	
�   ÌcCG	
�   á«eÓ°SE’G	
�   á©eÉ÷G

	
�   çƒëÑdG 	
�   ∞«XƒJ 	
�   ≥FGƒY 	
�   ¤EG 	
�   ±ô©àdG 	
�   ¤EG 	
�   âaóg 	
�   á°SGQO 	
�   (2007) 	
�   ¢ù«°ù≤dG 	
�   äôLCGh

	
�   á«æ«£°ù∏ØdG 	
�   äÉ©eÉ÷G	
�   ‘	
�   á«HÎdG 	
�   äÉ«∏c	
�   ‘	
�   á«°ùjQóàdG 	
�   áÄ«¡dG 	
�   AÉ°†YCG 	
�   ô¶f	
�   á¡Lh	
�   øe	
�   ájƒHÎdG

	
�   ‘	
�   ,≈⋲∏YC’G 	
�   ƒg 	
�   ájƒHÎdG 	
�   äGQGô≤dG 	
�   »©fÉ°üH 	
�   á≤∏©àŸG 	
�   ≥FGƒ©dG 	
�   ∫É› 	
�   ¿Éch 	
�   ,á«Hô¨dG 	
�   áØ°†dG 	
�   ‘

	
�   ¿CG 	
�   ¤EG 	
�   èFÉàædG 	
�   äQÉ°TCG 	
�   Éªc 	
�   ,≈⋲fOC’G 	
�   ƒg 	
�   ájƒHÎdG 	
�   çƒëÑdÉH 	
�   á≤∏©àŸG 	
�   ≥FGƒ©dG 	
�   ∫É› 	
�   ¿Éc 	
�   ÚM

	
�   .ΩΩÉY	
�   πµμ°ûH	
�  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�   á°SGQódG	
�   èFÉàf	
�   Aƒ°V	
�   ‘	
�   ¢Só≤dG	
�   á©eÉéH	
�   á«°ùØædGh

	
�   á°SGQódG	
�   á«ªgCG	
�   

:‘	
�   á«dÉ◊G	
�   á°SGQódG	
�   á«ªgCG	
�   øªµμJ

	
�   ôjƒ£J	
�   ‘	
�   É«°SÉ°SCG	
�   ÓNóe	
�   ó©J	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   IAÉØc	
�   Ú°ù–h	
�   ôjƒ£J	
�   á«∏ªY	
�   ¿CG

	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ôjƒ£àd	
�   á°SÉe	
�   áLÉM	
�   óLƒJ	
�   ¬fEÉa	
�   Gòd	
�   ,πµμc	
�   »©eÉ÷G	
�   º«∏©àdG

	
�   á«dÉ©a 	
�   OÉ©HCG 	
�   ºgCG 	
�   á°SGQO 	
�   ‘ 	
�   ¢üî∏àJ 	
�   á°SGQódG 	
�   √òg 	
�   á«ªgCG 	
�   ¿EÉa 	
�    sºK 	
�   øe, 	
�   ,á«°ùØædGh 	
�   ájƒHÎdG

	
�   ,¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG

	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©∏d	
�   ¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ≈⋲∏Y	
�   ÚªFÉ≤dG	
�   ¬«LƒJh

	
�   øY 	
�   ∞°ûµμdG 	
�   ‘	
�   ¢üî∏àJ 	
�   á°SGQódG 	
�   √òg 	
�   á«ªgCG 	
�   ¿CG 	
�   Éªc 	
�   .èeÉfÈ∏d 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   iƒà°ùe

	
�   ,É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   iƒà°ùe	
�   ≈⋲∏Y	
�   »©eÉ÷G	
�   AGOC’G	
�   ‘	
�   Qƒ°ü≤dG	
�   ÖfGƒL	
�   ¢†©H

	
�   iƒà°ùÃ	
�   AÉ≤JQ’G	
�   ‘	
�   á°SGQódG	
�   √òg	
�   ºgÉ°ùJ	
�   ób	
�   É°†jCG	
�   ,É¡d	
�   êÓ©dG	
�   Ö«dÉ°SCG	
�   ™°Vh	
�   ‘	
�   óYÉ°ùj	
�   É‡

.¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeÉfôH

:É¡JGAGôLEGh	
�   á°SGQódG	
�   á«é¡æe

	
�   á°SGQódG	
�   è¡æe

	
�   AÉ°ü≤à°SG	
�   ”	
�   å«M	
�   .á°SGQódG	
�   √òg	
�   á©«Ñ£d	
�   ¬àÑ°SÉæŸ	
�   »∏«∏ëàdG	
�   »Ø°UƒdG	
�   è¡æŸG	
�   ¿ÉãMÉÑdG	
�   ΩΩóîà°SG

	
�   á©eÉL	
�   ‘	
�   ¢ùØædG	
�   º∏Yh	
�   á«HÎdG	
�   IôFGO	
�   ‘	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   É«∏©dG	
�   äÉ°SGQódG	
�   áÑ∏Wh	
�   AGQBG

.¢Só≤dG

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

10

   
   

    
  

2010 2000

á°SGQódG	
�   ™ªà›

	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   áÑ∏£dGh	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ™«ªL	
�   øe	
�   á°SGQódG	
�   ™ªà›	
�   ¿ƒµμàj

	
�   áÄ«g	
�   ƒ°†Y	
�   (18)	
�   Ü	
�   ºgOóY	
�   Qó≤j	
�   øjòdGh	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ‘	
�   á«°ùØædGh

	
�   π°üØdG 	
�   ≈⋲∏Y	
�    	
�   Ú∏é°ùŸG 	
�   áÑ∏£dG 	
�   áªFÉb 	
�   Ö°ùM	
�   ∂dPh	
�   É«∏Y	
�   äÉ°SGQO	
�   ÖdÉW	
�   (174)	
�   ,¢ùjQóJ

	
�   OÉ°TQEGh 	
�   ,¢ùjQóJ 	
�   Ö«dÉ°SCGh 	
�   ,ájƒHôJ 	
�   IQGOEG 	
�   äÉ°ü°üîàd 	
�   (2008/2007) 	
�   ÊÉãdG 	
�   »°SGQódG

	
�   .á«©ªà›h	
�   á«°ùØf	
�   áë°Uh	
�   ,»°ùØfh	
�   …ƒHôJ

á°SGQódG	
�   áæ«Y	
�   

	
�   É«∏©dG	
�   äÉ°SGQódG	
�   áÑ∏W	
�   øe	
�   ÉÑdÉW	
�   (74)h	
�   ¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y	
�   (12)	
�   øe	
�   á°SGQódG	
�   áæ«Y	
�   ¿ƒµμàJ

	
�   ,á«≤Ñ£dG	
�   á«FGƒ°û©dG	
�   áæ«©dG	
�   á≤jô£H	
�   ºgQÉ«àNG	
�   ”	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   ¢ùØædG	
�   º∏Yh	
�   á«HÎdG	
�   IôFGO	
�   ‘

	
�   .¢ü°üîàdGh	
�   á«ÁOÉcC’G	
�   ádÉ◊Gh	
�   ¢ùæ÷G	
�   Ö°ùM	
�   áæ«©dG	
�   OGôaCG	
�   ™jRƒJ	
�   (1)	
�   ºbQ	
�   ∫hó÷G	
�   ÚÑjh

(1)	
�   ºbQ	
�   ∫hó÷G
.¢ü°üîàdGh	
�   á«ÁOÉcC’G	
�   ádÉ◊Gh	
�   ¢ùæ÷G	
�   Ö°ùM	
�   áæ«©dG	
�   OGôaCG	
�   ™jRƒJ

Ò¨àŸGOó©dGájƒÄŸG	
�   áÑ°ùædG´ƒªéŸG

¢ùæ÷G
ôcP4147^7

86
≈⋲ãfCG4552^3

á«ÁOÉcC’G	
�   ádÉ◊G
ÖdÉW7486^0

86
¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y1214^0

¢ü°üîàdG

ájƒHôJ	
�   IQGOEG2225^6

86
¢ùjQóJ	
�   Ö«dÉ°SCG3136^0

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG2124^4

á«©ªà›h	
�   á«°ùØf	
�   áë°U1214^0

á°SGQódG	
�   IGOCG

	
�   π°üàŸG 	
�   …ô¶ædG 	
�   ÜOC’G 	
�   ≈⋲∏Y 	
�   ´ÓW’G 	
�   ∫ÓN 	
�   øe 	
�   ∂dPh 	
�   áfÉÑà°SG 	
�   º«ª°üàH 	
�   ¿ÉãMÉÑdG 	
�   ΩΩÉb

	
�   äOÉØà°SG 	
�   »àdG 	
�   á≤HÉ°ùdG 	
�   äÉ°SGQódGh	
�   Iöù«àŸG 	
�   ™LGôŸGh	
�   QOÉ°üŸG 	
�   ∫ÓN	
�   øe	
�   á°SGQódG 	
�   ´ƒ°VƒÃ

	
�   ,øjóHÉY)	
�   á°SGQOh	
�   (2004 	
�   ,Oƒª)	
�   á°SGQO	
�   á°UÉN	
�   É¡ÑfGƒL	
�   ¢†©H	
�   ‘	
�   á«dÉ◊G	
�   á°SGQódG	
�   É¡æe

	
�   	
�   IGOC’G	
�   ¿ƒµμàJh	
�   ,(2007	
�   ,¿GójR)	
�   á°SGQOh	
�   ,(2004	
�   ,ôªb	
�   ƒHCGh	
�   ,áØ«∏N)	
�   á°SGQOh	
�   ,(2003

:ΩΩÉ°ùbCG	
�   áKÓK	
�   øe

	
�   AÉ°†YCGh	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓ£H	
�   á≤∏©àŸG	
�   á«°üî°ûdG	
�   äÉfÉ«ÑdG	
�   :∫hC’G	
�   º°ù≤dG
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10

   
   

    
  

2010 2000

.¢Só≤dG	
�   á©eÉéH	
�   ,¢ùjQóàdG	
�   áÄ«g

	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ‘	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ÜÓW	
�   AGQBG	
�   AÉ°ü≤à°SG	
�   :ÊÉãdG	
�   º°ù≤dG

.¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG

	
�   πeGƒ©dG 	
�   ‘ 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCGh 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   ÜÓW 	
�   AGQBG 	
�   AÉ°ü≤à°SG 	
�   :ådÉãdG 	
�   º°ù≤dG

.¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   IAÉØc	
�   á«dÉ©a	
�   ‘	
�   IôKDƒŸG

É¡JÉÑKh	
�   á°SGQódG	
�   IGOCG	
�   ¥ó°U

	
�   IGOC’G	
�   â°VôY	
�   å«M	
�   ,á°SGQódG	
�   IGOCG	
�   ¥ó°U	
�   øe	
�   ócCÉà∏d	
�   ÚªµμëŸG	
�   ¥ó°U	
�   ≈⋲∏Y	
�   ¿ÉãMÉÑdG	
�   óªàYG	
�   

	
�   ¿CG	
�   ¤EG	
�   Ò°ûJ	
�   ÚªµμëŸG	
�   äÉHÉéà°SG	
�   âfÉch	
�   .IÈÿGh	
�   ¢UÉ°üàN’G	
�   …hP	
�   øe	
�   Úªµμ	
�   IöûY	
�   ≈⋲∏Y

	
�   ”	
�   ó≤a	
�   áfÉÑà°S’G	
�   äÉÑãH	
�   ≥∏©àj	
�   Éª«a	
�   ÉeCG	
�   .¬°SÉ«b	
�   πLCG	
�   øe	
�   äóYCG	
�   Ée	
�   Ó©a	
�   ¢ù«≤Jh	
�   á◊É°U	
�   äGô≤ØdG

	
�   ñÉÑfhôc	
�   πeÉ©e	
�   ÜÉ°ùëH	
�   IGOC’G	
�   äGô≤Ød	
�   »∏NGódG	
�   ¥É°ùJ’G	
�   ¢üëØH	
�   ÚJGOC’G	
�   äÉÑK	
�   øe	
�   ≥≤ëàdG

	
�   ¢SÉ«≤Ÿ	
�   (%92)	
�   äÉÑãdG	
�   áª«b	
�   â¨∏H	
�   å«M	
�   á«∏µμdG	
�   á°SGQódG	
�   áæ«Y	
�   ≈⋲∏Y	
�   (Cronbach Alpha )	
�   ÉØdCG
	
�   ¢SÉ«≤Ÿ 	
�   (%94) 	
�   â¨∏H 	
�   ÚM	
�   ‘	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ™bGh

	
�   ¿ÉJGOC’G 	
�   ™àªàJ 	
�   ∂dòHh 	
�   .á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   ‘ 	
�   IôKDƒŸG 	
�   πeGƒ©dG

.äÉÑãdG	
�   øe	
�   á«dÉY	
�   áLQóH

	
�   á°SGQódG	
�   º«ª°üJ

.¢ü°üîàdGh	
�   ,á«ÁOÉcC’G	
�   ádÉ◊Gh	
�   ,¢ùæ÷G	
�   :á∏≤à°ùŸG	
�   äGÒ¨àŸG

	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dGh	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh	
�   :™HÉàdG	
�   Ò¨àŸG

	
�   .á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG

á«FÉ°üME’G	
�   á÷É©ŸG

	
�   ¿ÉãMÉÑdG 	
�   ΩΩóîà°SG 	
�   ,áØ∏àîŸG 	
�   É¡JÉ«°Vôa 	
�   øe 	
�   ≥≤ëàdGh 	
�   á°SGQódG 	
�   á∏Ä°SCG 	
�   øY 	
�   áHÉLE’G 	
�   πLCG 	
�   øe

	
�   ΩΩGóîà°SG	
�   ”	
�   å«M	
�   èFÉàædG	
�   ¤EG	
�   ∫ƒ°Uƒ∏d	
�   (SPSS)	
�   á«YÉªàL’G	
�   ΩΩƒ∏©∏d	
�   á«FÉ°üME’G	
�   ΩΩRôdG	
�   èeÉfôH
:á«dÉàdG	
�   äÉ÷É©ŸG

.Úà∏≤à°ùe ÚàYƒªéŸ (T- test) QÉÑàNGh ájƒÄŸG Ö°ùædGh á«HÉ°ù◊G äÉ£°SƒàŸG	
�   -‐1

	
�   .ájó©ÑdG äÉfQÉ≤ª∏d ¬«Ø«°T QÉÑàNGh (ANOVA) …OÉMC’G øjÉÑàdG π«∏– QÉÑàNG	
�   -‐2

.äÉÑãdG	
�   ÜÉ°ù◊	
�   ñÉÑfhôc	
�   -‐ÉØdCG	
�   ádOÉ©e	
�   -‐3

	
�   :‹ÉàdG	
�   ¢SÉ«≤ŸG	
�   OÉªàYG	
�   ”	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   áª«b	
�   ≥ah	
�   áæ«©dG	
�   OGôaCG	
�   äGôjó≤J¤EG	
�   ±ô©à∏dh

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�  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2010 2000

.(5	
�   -‐3^50)	
�   øe	
�   ìhGÎJ	
�   á«∏µμdG	
�   áLQó∏d	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   áª«b	
�   âfÉc	
�   GPEG	
�   :á«dÉY	
�   áLQO

.(3^49	
�   -‐2^50)ÚH	
�   IQƒ°ü	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   áª«b	
�   âfÉc	
�   GPEG	
�   :á£°Sƒàe	
�   áLQO

	
�   .(2^49-‐1)	
�   ÚH	
�   ìhGÎJ	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   áª«b	
�   âfÉc	
�   GPEG	
�   :á°†Øîæe	
�   áLQO

	
�   É¡à°ûbÉæeh	
�   èFÉàædG	
�   ¢VôY

É¡à°ûbÉæeh	
�   ∫hC’G	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   ¢VôY

	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfÈd 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   OÉ©HCG 	
�   ºgCG 	
�   Ée 	
�   :≈⋲∏Y 	
�   ∫GDƒ°ùdG 	
�   Gòg 	
�   ¢üf

?¢Só≤dG	
�   á©eÉéH	
�   á«°ùØædGh	
�   ájƒHÎdG

	
�   ºgC’	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   êGôîà°SG	
�   ”	
�   á°SGQódG	
�   ∫GDƒ°S	
�   øY	
�   áHÉLEÓd

	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   OÉ©HCG

	
�   ¥ôWh,á«ãëÑdGh	
�   á«ÑàµμŸG 	
�   äÉeóÿGh	
�   ™ªàéŸGh	
�   ÜÓ£dG 	
�   äÉLÉ◊	
�   É¡à«Ñ∏J 	
�   :å«M	
�   øe	
�   ¢Só≤dG

	
�   ô¶f 	
�   á¡Lh	
�   øe 	
�   ,á«∏µμdG 	
�   áLQódGh 	
�   ,èeÉfÈdGh 	
�   ÜÓ£dG 	
�   Ëƒ≤Jh 	
�   ,áãjó◊G 	
�   äÉ«æ≤àdGh 	
�   ¢ùjQóàdG

.(2)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   í°VGh	
�   ƒg	
�   Éªc	
�   ∂dPh	
�   ,¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG

(2)	
�   ºbQ	
�   ∫hó÷G
á«dÉ©a	
�   OÉ©HCG	
�   ºgC’	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   ,á«HÉ°ù◊G	
�   äÉ£°SƒàŸGh	
�   ,OGóYC’G
äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG

á«∏µμdG	
�   áLQódGh	
�   ¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG

ó©ÑdGOó©dG
	
�   §°SƒàŸG
»HÉ°ù◊G

	
�   ±Gôëf’G
…QÉ«©ŸG

áLQódG

™ªàéŸGh	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J863^340^61á£°Sƒàe

áãjó◊G	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôW863^340^64á£°Sƒàe

èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J863^270^59á£°Sƒàe

á«ãëÑdGh	
�   á«ÑàµμŸG	
�   äÉeóÿG863^000^64á£°Sƒàe

á«∏µμdG	
�   áLQódG863^250^54á£°Sƒàe

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   OÉ©HCG	
�   ºgCG	
�   ¿CG	
�   (2)	
�   ºbQ	
�   ∫hó÷G	
�   øe	
�   í°†àj

	
�   ƒg	
�   ,¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   ¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

	
�   ¢ùjQóàdG	
�   ¥ôW”	
�   ó©Hh	
�   ,(3^34)	
�   »HÉ°ùM	
�   §°SƒàÃ “™ªàéŸGh	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J”	
�   ó©H
	
�   äÉeóÿG”	
�   ÉYƒ«°T	
�   OÉ©HC’G	
�   πbCG	
�   ¿Éc	
�   ÚM	
�   ‘	
�   ,(3^34)	
�   »HÉ°ùM	
�   §°SƒàÃ “áãjó◊G	
�   äÉ«æ≤àdGh
	
�   §°SƒàÃ  “èeÉfÈdGh 	
�   áÑ∏£dG 	
�   Ëƒ≤J)h 	
�   (3^27) 	
�   √Qób 	
�   »HÉ°ùM 	
�   §°SƒàÃ  “á«ãëÑdGh 	
�   á«ÑàµμŸG
	
�   å«M	
�   ,á£°Sƒàe	
�   âfÉc	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGƒd	
�   	
�   á«∏µμdG	
�   áLQódG	
�   ¿CGh	
�   ,(3^00)	
�   »HÉ°ùM

	
�   …QÉ«©e	
�   ±GôëfG	
�   ™e	
�   (3^25)	
�   IGOCÓd	
�   á«∏µμdG	
�   áLQódG	
�   ≈⋲∏Y	
�   áLQódG	
�   √ò¡d	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   ≠∏H
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�   ¢ùjƒdh 	
�   (1996) 	
�   ¿hôNBGh 	
�   ™fÉ°U 	
�   á°SGQO 	
�   èFÉàf 	
�   ¬æY 	
�   âØ°ûc 	
�   Ée 	
�   ™e 	
�   ≥Øàj 	
�   Gògh 	
�   ,(0^54)

	
�   »∏Y	
�   á°SGQO	
�   ™e	
�   âØ∏àNG	
�   ÚM	
�   ‘	
�   ,(2000)	
�   ôgGRh	
�   (Lewes & Smith, 1997)	
�   å«ª°Sh

	
�   á«YƒædG	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ¿CG	
�   ¤EG	
�   ¬JOƒ©H	
�   ∂dP	
�   ¿ÉãMÉÑdG	
�   öùØjh	
�   .(2003)	
�   øjóHÉYh	
�   (1995)

	
�   É¡æeh	
�   …OÉe	
�   ƒg	
�   Ée	
�   É¡æe	
�   á£HGÎe	
�   IójóY	
�   πeGƒY	
�   πYÉØàd	
�   á∏°ü	
�   ó©Jh	
�   á«HÉéjEG	
�   »©eÉ÷G	
�   ΩΩÉ¶æ∏d

	
�   ,¢Só≤dG 	
�   á©eÉL 	
�   äÉjƒdhCG 	
�   øª°V 	
�   øe 	
�   Èà©J 	
�   ™ªàéŸGh 	
�   áÑ∏£dG 	
�   äÉLÉ◊ 	
�   É¡à«Ñ∏àa 	
�   …öûH 	
�   ƒg 	
�   Ée

	
�   AÉæHh	
�   ,áØ∏à	
�   äÉLÉMh	
�   äÉ°ü°üîJ	
�   øe	
�   ™ªàéª∏d	
�   Ö°SÉæe	
�   ƒg	
�   ÉªY	
�   åëÑ∏d	
�   ÉªFGO	
�   ≈⋲©°ùJ	
�   »àdG

	
�   øe	
�   óH’	
�   ∂dP	
�   ≥«≤ëàdh	
�   ,™ªàéŸG	
�   áLÉM	
�   ™e	
�   ΩΩAÓà«d	
�   áÑ∏£∏d	
�   Ö°SÉæe	
�   ƒg	
�   Ée	
�   ìô£H	
�   ΩΩƒ≤J	
�   ¬«∏Y

	
�   ™e	
�   ácGöT	
�   äÉbÓY	
�   íàØd	
�   ¢Só≤dG	
�   á©eÉL	
�   ≈⋲©°ùJ	
�   å«M	
�   ,áãjó◊G	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôW	
�   ÒaƒJ

	
�   ¿EÉa	
�   ∂dP	
�   πc	
�   øe	
�   ºZôdG	
�   ≈⋲∏Yh	
�   ¬fCG	
�   ’EG	
�   	
�   ,ójóL	
�   ƒg	
�   ÉÃ	
�   ºà¡J	
�   Éªc	
�   ,IQƒ£àŸG	
�   äÉ©eÉ÷G	
�   øe	
�   ójó©dG

	
�   Ö«dÉ°SCG	
�   π°†aCG	
�   ΩΩGó≤à°SG	
�   á©eÉ÷G	
�   ádhÉ	
�   ºZQ	
�   ,èeÉfÈdGh	
�   áÑ∏£∏d	
�   	
�   º««≤àdG	
�   á≤jôW	
�   ‘	
�   GkÒ°ü≤J	
�   ∑Éæg

	
�   ájöûÑdG	
�   πeGƒ©dG	
�   ™e	
�   ájOÉŸG	
�   πeGƒ©dG	
�   â∏YÉØJ	
�   Éª∏c	
�   ¬fEÉa	
�   ¿ÉãMÉÑdG	
�   ôcP	
�   Éªch	
�   ,É¡H	
�   ∫ƒª©ŸG	
�   Ëƒ≤àdG

	
�   IAÉØc	
�   iƒà°ùe	
�   ≈⋲∏YCG	
�   â≤≤Mh	
�   ,»ª«∏©àdG	
�   ΩΩÉ¶æ∏d	
�   ájƒHÎdG	
�   ±GógC’G	
�   â≤≤M	
�   É¡JOƒL	
�   Aƒ°V	
�   ‘

	
�   äÉeóÿG 	
�   ‘	
�   ∞©°V 	
�   øe 	
�   ÊÉ©J 	
�   èFÉàædG 	
�   ô¡¶J 	
�   Ée 	
�   Ö°ùMh 	
�   ¢Só≤dG 	
�   á©eÉL 	
�   ¿CG 	
�   ’EG 	
�   .¬d 	
�   á«∏NGO

	
�   ÖÑ°ùH	
�   ,áeó≤àe	
�   á«ª∏Y	
�   áÑàµμe	
�   ÒaƒJ	
�   ≈⋲∏Y	
�   á©eÉ÷G	
�   IQób	
�   ΩΩóY	
�   ¤EG	
�   Oƒ©j	
�   Gògh	
�   ,á«ãëÑdGh	
�   á«ÑàµμŸG

	
�   .á©eÉé∏d	
�   ájOÉŸG	
�   äÉfÉµμeE’G	
�   ∞©°V

É¡à°ûbÉæeh	
�   ÊÉãdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   ¢VôY

	
�   á«dÉ©Ød 	
�   áÑ°ùædÉH 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCGh 	
�   áÑ∏£dG 	
�   ájDhQ 	
�   ∞∏àîJ 	
�   πg 	
�   :≈⋲∏Y 	
�   ∫GDƒ°ùdG 	
�   Gòg 	
�   ¢üf

	
�   ±ÓàNÉH 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfôH 	
�   ‘ 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG 	
�   IAÉØµμdG

?¢ü°üîàdGh	
�   ,á«ÁOÉcC’G	
�   ádÉ◊Gh,¢ùæ÷G

:á«dÉàdG	
�   áKÓãdG	
�   á«YôØdG	
�   á∏Ä°SC’G	
�   ∫GDƒ°ùdG	
�   Gòg	
�   øY	
�   ≥ãÑfG	
�   óbh

	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©Ød	
�   áÑ°ùædÉH	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ájDhQ	
�   ∞∏àîJ	
�   πg	
�   .1

?¢ùæ÷G	
�   ±ÓàNÉH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG

	
�   ∫hó÷G	
�   ‘	
�   í°VGh	
�   ƒg	
�   Éªc	
�   ,(test-‐t)	
�   ä	
�   QÉÑàNG	
�   ΩΩóîà°SG	
�   ∫GDƒ°ùdG	
�   Gòg	
�   áë°U	
�   øe	
�   ≥≤ëà∏d

.(3)	
�   ºbQ

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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2010 2000

(3)	
�   ºbQ	
�   ∫hó÷G
™bGƒd	
�   á«∏µμdG	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ‘	
�   ¥hôØ∏d	
�   (test-‐t)	
�   ä	
�   QÉÑàNG	
�   èFÉàf

á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a
¢ùæ÷G	
�   Ò¨àŸ	
�   É k©ÑJ	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

OÉ©HC’G¢ùæ÷GOó©dG
	
�   §°SƒàŸG
»HÉ°ù◊G

	
�   ±Gôëf’G
…QÉ«©ŸG

	
�   ä	
�   áª«b
áHƒ°ùëŸG

	
�   äÉLQO
ájô◊G

	
�   ád’ódG
á«FÉ°üME’G

	
�   äÉLÉ◊	
�   É¡à«Ñ∏J

™ªàéŸGh	
�   ÜÓ£dG

ôcP413^380^64
0^516840^607

≈⋲ãfCG453^310^59

	
�   á«ÑàµμŸG	
�   äÉeóÿG

á«ãëÑdGh

ôcP412^960^61
0^518-‐840^606

≈⋲ãfCG453^030^67

	
�   ¢ùjQóàdG	
�   ¥ôW

áãjó◊G	
�   äÉ«æ≤àdGh

ôcP413^300^56
0^615-‐840^540

≈⋲ãfCG453^380^71

èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J
ôcP413^240^60

0^430-‐840^669
≈⋲ãfCG453^290^59

á«∏µμdG	
�   áLQódG
ôcP413^230^51

0^382-‐840^703
≈⋲ãfCG453^280^57

	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ájDhQ	
�   ‘	
�   ±ÓàNG	
�   óLƒj	
�   ’	
�   ¬fCG	
�   (3)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   IOQGƒdG	
�   èFÉàædG	
�   ô¡¶J

	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©Ød	
�   áÑ°ùædÉH	
�   ¢ùjQóàdG

	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   áLQO 	
�   ≈⋲∏Y 	
�   »HÉ°ù◊G 	
�   §°SƒàŸG 	
�   ≠∏H 	
�   ó≤a 	
�   ,¢ùæ÷G 	
�   ±ÓàNÉH 	
�   É«∏©dG

	
�   ‘	
�   (3^23)	
�   QƒcòdG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   áLQO	
�   ≈⋲∏Y	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   ≠∏H	
�   ÚM

	
�   ¿Éà°ùÑdG 	
�   á°SGQO 	
�   ™e	
�   â≤ØJGh 	
�   .(3^28) 	
�   çÉfE’G 	
�   ô¶f 	
�   á¡Lh	
�   øe	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfôH 	
�   ‘

	
�   ±ÓàNG	
�   OƒLh	
�   	
�   ΩΩóY	
�   ¿CG	
�   ¿ÉãMÉÑdG	
�   iôjh	
�   .(2003)	
�   øjóHÉYh	
�   (2007)	
�   ¿GójRh	
�   (2000)

	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©Ød 	
�   áÑ°ùædÉH 	
�   ¢ùjQóàdG 	
�   áÄ«g	
�   AÉ°†YCGh 	
�   áÑ∏£dG 	
�   ájDhQ	
�   ‘

	
�   	
�   »ªàæj 	
�   Ú°ùæ÷G	
�   Óc	
�   ¿CG 	
�   ¤EG 	
�   Oƒ©j	
�   ób	
�   ¢ùæ÷G	
�   Ò¨àŸ	
�   É©ÑJ 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh

	
�   ,óMGh	
�   »ª«∏©J	
�   ΩΩÉ¶æd	
�   	
�   ™°VÉN	
�   ™«ª÷G	
�   ¿EÉa	
�    sºK	
�   øeh	
�   ,¢Só≤dG	
�   á©eÉL	
�   ‘	
�   πãªàe	
�   óMGh	
�   ™ªà›	
�   ¤EG

	
�   ¢Vô©àj 	
�   ™«ª÷Éa 	
�   ,ôNBGh 	
�   ¢ùæL	
�   ÚH 	
�   á©ÑàŸG 	
�   Ö«dÉ°SC’Gh 	
�   ègÉæŸG 	
�   ‘	
�   ±ÓàNG 	
�   óLƒj 	
�   ’ 	
�   É°†jCGh

.¢ùjQóàdGh	
�   º«∏©àdG	
�   ‘	
�   Ö«dÉ°SC’G	
�   ¢ùØfh	
�   ègÉæŸG	
�   ¢ùØæd

	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©Ød	
�   áÑ°ùædÉH	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ájDhQ	
�   ∞∏àîJ	
�   πg	
�   -‐2

á«ÁOÉcC’G	
�   ádÉ◊G	
�   ±ÓàNÉH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG

.(4)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   í°VGh	
�   ƒg	
�   Éªc	
�   ,(test-t)	
�   ä	
�   QÉÑàNG	
�   ΩΩóîà°SG	
�   ∫GDƒ°ùdG	
�   Gòg	
�   áë°U	
�   øe	
�   ≥≤ëà∏d
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(4)	
�   ºbQ	
�   ∫hó÷G
á«∏µμdG	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ‘	
�   ¥hôØ∏d	
�   (test-‐t)	
�   ä	
�   QÉÑàNG	
�   èFÉàf
á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGƒd
á«ÁOÉcC’G	
�   ádÉ◊G	
�   Ò¨àŸ	
�   É k©ÑJ	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

OÉ©HC’Gá«ÁOÉcC’G	
�   ádÉ◊GOó©dG
	
�   §°SƒàŸG
»HÉ°ù◊G

	
�   ±Gôëf’G
…QÉ«©ŸG

	
�   ä	
�   áª«b
áHƒ°ùëŸG

	
�   äÉLQO
ájô◊G

	
�   ád’ódG
á«FÉ°üME’G

	
�   äÉLÉ◊	
�   É¡à«Ñ∏J

™ªàéŸGh	
�   ÜÓ£dG

ÖdÉW743^310^62
1^203-‐840^233

¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y123^540^53

	
�   á«ÑàµμŸG	
�   äÉeóÿG

á«ãëÑdGh

ÖdÉW743^010^64
0^480840^632

¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y122^910^64

	
�   ¢ùjQóàdG	
�   ¥ôW

áãjó◊G	
�   äÉ«æ≤àdGh

ÖdÉW743^340^67
0^068840^946

¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y123^330^42

	
�   áÑ∏£dG	
�   Ëƒ≤J

èeÉfÈdGh

ÖdÉW743^240^59
1^118-‐840^267

¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y123^440^57

á«∏µμdG	
�   áLQódG
ÖdÉW743^240^55

0^456-‐840^650
¢ùjQóJ	
�   áÄ«g	
�   ƒ°†Y123^320^47

	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ájDhQ	
�   ‘	
�   ±ÓàNG	
�   óLƒj	
�   ’	
�   ¬fCG	
�   (4)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   IOQGƒdG	
�   èFÉàædG	
�   ô¡¶J

	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©Ød	
�   áÑ°ùædÉH	
�   ¢ùjQóàdG

	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   áLQO	
�   ≈⋲∏Y	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   ≠∏H	
�   ó≤a	
�   ,á«ÁOÉcC’G	
�   ádÉ◊G	
�   Ò¨àŸ	
�   É k©ÑJ	
�   É«∏©dG

	
�   ‘	
�   (3^24)	
�   áÑ∏£dG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   áLQO	
�   ≈⋲∏Y	
�   »HÉ°ù◊G	
�   §°SƒàŸG	
�   ≠∏H	
�   ÚM

	
�   ¿ÉãMÉÑdG	
�   öùØjh	
�   .(3^32)	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

	
�    q¿EG	
�   å«M	
�   ,ÖdÉ£dGh	
�   ¢ùjQóàdG	
�   ƒ°†Y	
�   ÚH	
�   πNGóàdG	
�   á©«ÑW	
�   ¤EG	
�   Oƒ©j	
�   ób	
�   ±ÓàNG	
�   OƒLh	
�   ΩΩóY	
�   ¿CG

	
�   É¡∏ªëj 	
�   »àdG 	
�   äÉeƒ∏©ŸGh 	
�   QÉµμaC’ÉH 	
�   √ójhõJ 	
�   ºàjh 	
�   á©eÉ÷G 	
�   ΩΩôM 	
�   πNGO 	
�   ¬ª«∏©J 	
�   ≈⋲≤∏àj 	
�   ÖdÉ£dG

	
�   øeh	
�   ,¬æ«©e	
�   á£N	
�   øª°V	
�   Ò°ùdG	
�   ¬HÓW	
�   ≈⋲∏Y	
�   ¿É«MC’G	
�   ¢†©H	
�   ‘	
�   ¢VôØj	
�   …òdG	
�   ¢ùjQóàdG	
�   áÄ«g	
�   ƒ°†Y

	
�   IAÉØµμdG 	
�   ƒëf	
�   º¡àjDhQ	
�   øe	
�   ÉÑjô≤J 	
�   áLQódG 	
�   ¢ùØf	
�   º¡jód 	
�   ¢ùjQóàdG 	
�   áÄ«g	
�   ƒ°†Yh	
�   ÖdÉ£dG 	
�   ¿Éa 	
�    sºK

.á«∏NGódG

	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©Ød 	
�   áÑ°ùædÉH 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCGh 	
�   áÑ∏£dG 	
�   ájDhQ 	
�   ∞∏àîJ 	
�   πg 	
�   -‐3

	
�   ,á«ÁOÉcC’G	
�   ádÉ◊Gh	
�   ,¢ùæ÷G	
�   ±ÓàNÉH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d

?¢ü°üîàdGh

	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ¿ÉãMÉÑdG	
�   êôîà°SG	
�   ∫GDƒ°ùdG	
�   Gòg	
�   áë°U	
�   øe	
�   ≥≤ëà∏d

	
�   .(5)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   í°Vƒe	
�   ƒg	
�   Éªc

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›
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2010 2000

(5) ºbQ ∫hó÷G
á«dÉ©a	
�   ™bGƒd	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   ,á«HÉ°ù◊G	
�   äÉ£°SƒàŸGh	
�   ,OGóYC’G
¢ü°üîàdG	
�   Ò¨àŸ	
�   É©ÑJ	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG

OÉ©HC’Gøµμ°ùdG	
�   ¿ÉµμeOó©dG»HÉ°ù◊G	
�   §°SƒàŸG…QÉ«©ŸG	
�   ±Gôëf’G

	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J

™ªàéŸGh

ájƒHôJ	
�   IQGOEG223^410^78

¢ùjQóJ	
�   Ö«dÉ°SCG313^610^46

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG212^980^55

á«©ªà›h	
�   á«°ùØf	
�   áë°U123^170^33

á«ãëÑdGh	
�   á«ÑàµμŸG	
�   äÉeóÿG

ájƒHôJ	
�   IQGOEG222^930^68

¢ùjQóJ	
�   Ö«dÉ°SCG313^370^55

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG212^710^53

á«©ªà›h	
�   á«°ùØf	
�   áë°U122^620^45

	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôW

áãjó◊G

ájƒHôJ	
�   IQGOEG223^360^73

¢ùjQóJ	
�   Ö«dÉ°SCG313^650^64

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG212^960^42

á«©ªà›h	
�   á«°ùØf	
�   áë°U123^170^36

èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J

á«©ªà›h	
�   á«°ùØf	
�   áë°U223^310^58

ájƒHôJ	
�   IQGOEG313^630^52

¢ùjQóJ	
�   Ö«dÉ°SCG212^770^42

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG123^120^40

á«∏µμdG	
�   áLQódG

á«©ªà›h	
�   á«°ùØf	
�   áë°U223^270^60

ájƒHôJ	
�   IQGOEG313^580^47

¢ùjQóJ	
�   Ö«dÉ°SCG212^860^37

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG123^050^29

	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ™bGƒd 	
�   á«HÉ°ù◊G 	
�   äÉ£°SƒàŸG 	
�   ‘ 	
�   ¥hôa 	
�   OƒLh 	
�   (5) 	
�   ºbQ 	
�   ∫hó÷G 	
�   øe 	
�   í°†àj

	
�   èFÉàf 	
�   êGôîà°SG 	
�   ” 	
�   É¡°üëØdh 	
�   .¢ü°üîàdG 	
�   Ò¨àŸ 	
�   É©ÑJ 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG

.(6)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   OQGh	
�   ƒg	
�   Éªc	
�   …OÉMC’G	
�   øjÉÑàdG	
�   π«∏–

(6)	
�   ºbQ	
�   ∫hó÷G
äÉLQO	
�   ‘	
�   ¥hôØ∏d	
�   (ANOVA)	
�   …OÉMC’G	
�   øjÉÑàdG	
�   π«∏–	
�   QÉÑàNG	
�   èFÉàf

ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
¢ü°üîàdG	
�   Ò¨àŸ	
�   É©ÑJ	
�   á«°ùØædGh

OÉ©HC’GøjÉÑàdG	
�   Qó°üe
	
�   ´ƒª›
äÉ©HôŸG

	
�   äÉLQO
ájô◊G

	
�   §°Sƒàe
äÉ©HôŸG

	
�   ±	
�   áª«b
áHƒ°ùëŸG

	
�   ád’ódG
á«FÉ°üME’G

	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J

™ªàéŸGh

äÉYƒªéŸG	
�   ÚH5^46731^822

5^605**0^002 äÉYƒªéŸG	
�   πNGO26^661820^325

´ƒªéŸG32^12785
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OÉ©HC’GøjÉÑàdG	
�   Qó°üe
	
�   ´ƒª›
äÉ©HôŸG

	
�   äÉLQO
ájô◊G

	
�   §°Sƒàe
äÉ©HôŸG

	
�   ±	
�   áª«b
áHƒ°ùëŸG

	
�   ád’ódG
á«FÉ°üME’G

	
�   á«ÑàµμŸG	
�   äÉeóÿG

á«ãëÑdGh

äÉYƒªéŸG	
�   ÚH7^93632^645
7^904**0^000

äÉYƒªéŸG	
�   πNGO27^446820^335

´ƒªéŸG35^38385

	
�   ¢ùjQóàdG	
�   ¥ôW

áãjó◊G	
�   äÉ«æ≤àdGh

äÉYƒªéŸG	
�   ÚH6^49732^166
6^182**0^001

äÉYƒªéŸG	
�   πNGO28^727820^350

´ƒªéŸG35^22485

èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J

äÉYƒªéŸG	
�   ÚH9^50533^168
12^657

**0^000 äÉYƒªéŸG	
�   πNGO20^527820^250

´ƒªéŸG30^03285

á«∏µμdG	
�   áLQódG

äÉYƒªéŸG	
�   ÚH7^10932^370

10^666**0^000 äÉYƒªéŸG	
�   πNGO18^219820^222

´ƒªéŸG25^32985

	
�   á«FÉ°üMEG 	
�   ád’O 	
�   äGP 	
�   ¥hôa 	
�   OƒLh 	
�   ÚãMÉÑ∏d 	
�   ÚÑJ 	
�   (6) 	
�   ºbQ 	
�   ∫hóé∏d 	
�   á«fCÉàŸG 	
�   IAGô≤dG 	
�   øe

	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh	
�   äÉ£°Sƒàe	
�   ‘	
�   (0^05≥ α)	
�   iƒà°ùŸG	
�   óæY

	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ™bGƒd 	
�   á«∏µμdG 	
�   áLQódG 	
�   ‘	
�   ¥hôØdG 	
�   âfÉc	
�   óbh	
�   ,¢ü°üîàdG 	
�   Ò¨àŸ	
�   É©ÑJ 	
�   á«°ùØædGh

	
�   â¨∏H	
�   å«M	
�   ,OÉ©HC’G	
�   ∞∏à	
�   ‘	
�   ¥hôa	
�   OƒLh	
�   ∂dòch	
�   ,á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG

	
�   á«dÉ©a 	
�   ™bGƒd 	
�   á«∏µμdG 	
�   áLQódG 	
�   ≈⋲∏Y 	
�   (0^000) 	
�   ád’ódG 	
�   iƒà°ùe 	
�   óæY 	
�   (10^666=±) 	
�   áª«b

	
�   ád’ódG	
�   √ÉŒG	
�   QÉÑàNGh	
�   ¥hôØdG	
�   Qó°üe	
�   áaô©Ÿh	
�   ,á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG

	
�   ∫hó÷G	
�   ‘	
�   »g	
�   Éªc	
�   QÉÑàN’G	
�   Gòg	
�   èFÉàf 	
�   âfÉch	
�   (Scheffe)QÉÑàNG	
�   ΩΩGóîà°SÉH 	
�   ¿ÉãMÉÑdG 	
�   ΩΩÉb
.(7)	
�   ºbQ

(7)	
�   ºbQ	
�   ∫hó÷G
	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGƒd	
�   áLQódG	
�   ‘	
�   ád’ódG	
�   √ÉŒG	
�   áaô©Ÿ	
�   (Scheffe)	
�   QÉÑàNG	
�   èFÉàf

,¢ü°üîàdG	
�   Ò¨àŸ	
�   É©ÑJ	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG
¢ü°üîàdG	
�   Ò¨àŸ	
�   É©ÑJ	
�   OÉ©HC’G	
�   ∞∏à	
�   ‘	
�   ∂dòch

OÉ©HC’G¢ü°üîàdG
	
�   IQGOEG
ájƒHôJ

	
�   Ö«dÉ°SCG
¢ùjQóJ

	
�   OÉ°TQEG
…ƒHôJ

	
�   áë°U
á«°ùØf

	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J

™ªàéŸGh

ájƒHôJ	
�   IQGOEG0^2023-‐0^43000^2382

¢ùjQóJ	
�   Ö«dÉ°SCG*0^63240^4406

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG0^1918-‐

á«°ùØf	
�   áë°U

á«ãëÑdGh	
�   á«ÑàµμŸG	
�   äÉeóÿG
ájƒHôJ	
�   IQGOEG0^4405-‐0^21980^3190

¢ùjQóJ	
�   Ö«dÉ°SCG*0^6604*0^7596

(6)	
�   ºbQ	
�   ∫hó÷G	
�   ™HÉJ

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

10

   
   

    
  

2010 2000

OÉ©HC’G¢ü°üîàdG
	
�   IQGOEG
ájƒHôJ

	
�   Ö«dÉ°SCG
¢ùjQóJ

	
�   OÉ°TQEG
…ƒHôJ

	
�   áë°U
á«°ùØf

á«ãëÑdGh	
�   á«ÑàµμŸG	
�   äÉeóÿG
»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG0^0992

á«°ùØf	
�   áë°U

	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôW

áãjó◊G

ájƒHôJ	
�   IQGOEG0^2985-‐0^39950^1837

¢ùjQóJ	
�   Ö«dÉ°SCG*0^69800^4822

»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG0^2158-‐

á«°ùØf	
�   áë°U

èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J

ájƒHôJ	
�   IQGOEG0^3121-‐*0^54530^1900

¢ùjQóJ	
�   Ö«dÉ°SCG*0^8574*0^5021
»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG0^3553-‐

á«°ùØf	
�   áë°U

á«∏µμdG	
�   áLQódG

ájƒHôJ	
�   IQGOEG0^3110-‐*0^41130^2218

¢ùjQóJ	
�   Ö«dÉ°SCG*0^7223*0^5328
»°ùØfh	
�   …ƒHôJ	
�   OÉ°TQEG0^1895-‐

á«°ùØf	
�   áë°U

	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ™bGh	
�   ‘	
�   ¥hôØdG 	
�   ¿CG 	
�   (7)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   ájó©ÑdG 	
�   á«FÉæãdG 	
�   äÉ«£©ŸG 	
�   Ò°ûJ 	
�   

	
�   äÉLÉ◊ 	
�   É¡à«Ñ∏J 	
�   ó©H 	
�   ≈⋲∏Y 	
�   ,¢ü°üîàdG 	
�   Ò¨àŸ 	
�   É©ÑJ 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQó∏d 	
�   á«∏NGódG

	
�   áãjó◊G	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôW	
�   ó©Hh	
�   á«ãëÑdGh	
�   á«ÑàµμŸG	
�   äÉeóÿG	
�   ó©Hh	
�   ™ªàéŸGh	
�   ÜÓ£dG

	
�   .(…ƒHôJh	
�   »°ùØf	
�   OÉ°TQEG)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ÚHh	
�   (¢ùjQóJ	
�   Ö«dÉ°SCG)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ÚH	
�   âfÉc

	
�   èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤J	
�   ó©H	
�   ‘	
�   âfÉc	
�   ÚM	
�   ‘	
�   ,(¢ùjQóJ	
�   Ö«dÉ°SCG)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ídÉ°üdh

	
�   Ú°ü°üîàŸG 	
�   ÚHh 	
�   (¢ùjQóJ 	
�   Ö«dÉ°SCGh 	
�   ájƒHôJ 	
�   IQGOEG) 	
�   ‘ 	
�   Ú°ü°üîàŸG 	
�   ÚH 	
�   á«∏µμdG 	
�   áLQódGh

	
�   ‘	
�   Ú°ü°üîàŸG	
�   ÚHh	
�   .(ájƒHôJ	
�   IQGOEG)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ídÉ°üdh	
�   (…ƒHôJh	
�   »°ùØf	
�   OÉ°TQEG)	
�   ‘

.(á«°ùØf	
�   áë°U)	
�   ‘	
�   Ú°ü°üîàŸGh	
�   (á«°ùØf	
�   áë°U)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ÚHh	
�   (¢ùjQóJ	
�   Ö«dÉ°SCG)

	
�   ¿ÉãMÉÑdG	
�   iôjh	
�   .(2004)	
�   Oƒª	
�   á°SGQO	
�   ™e	
�   â≤ØJGh	
�   (2000)	
�   ¿Éà°ùÑdG	
�   á°SGQO	
�   ™e	
�   âØ∏àNGh

	
�   ‘	
�   ∫É◊G	
�   ƒg	
�   ÉªY	
�   áØ∏à	
�   á«ª«∏©J	
�   äÉbÉ°ùÃ	
�   ºgójhõJ	
�   ºàj	
�   (¢ùjQóJ	
�   Ö«dÉ°SCG)	
�   ‘	
�   Ú°ü°üîàŸG	
�   ¿CG

	
�   Ö«dÉ°SCG	
�   ≈⋲∏Y	
�   áÑ∏£dG	
�   ÖjQóJ	
�   ≈⋲∏Y	
�   ¢ü°üîàdG	
�   Gòg	
�   á£N	
�   õcôJ	
�   å«M	
�   iôNC’G	
�   äÉ°ü°üîàdG	
�   »bÉH

	
�   áÑ∏W	
�   á«ÑdÉZ	
�   ¿CG	
�   Éªc	
�   ,»ª∏©dG	
�   åëÑdG	
�   ∫ÉéÃ	
�   ΩΩÉªàgÓd	
�   ÈcCG	
�   á°Uôa	
�   »£©Jh	
�   ,¢ùjQóàdG	
�   øe	
�   áYƒæàe

	
�   ÒZ	
�   hCG	
�   ΩΩƒ∏Y	
�   hCG	
�   äÉ«°VÉjQ	
�   AGƒ°S	
�   ,á«ª∏Y	
�   äÉ°ü°üîJ	
�   øe	
�   IOÉ©dG	
�   ‘	
�   ¿hQóëæj	
�   ¢ùjQóàdG	
�   Ö«dÉ°SCG

	
�   áÑ∏£dG	
�   º««≤J	
�   ≈⋲∏Y	
�   IQób	
�   ÌcCG	
�   ºg	
�   ájƒHôJ	
�   IQGOEG	
�   ‘	
�   Ú°ü°üîàŸG	
�   ¿CG	
�   ó‚	
�   ¬°ùØf	
�   âbƒdG	
�   ‘h	
�   ,∂dP

	
�   º««≤àdG 	
�   Ö«dÉ°SCÉH 	
�   IÒÑc	
�   áLQóH 	
�   ºà¡j 	
�   å«M	
�   º¡°ü°üîJ 	
�   á©«Ñ£d 	
�   Oƒ©j 	
�   É°†jCG 	
�   ∂dPh	
�   ,èeÉfÈdGh

(7)	
�   ºbQ	
�   ∫hó÷G	
�   ™HÉJ
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2010 2000

.OGôaC’G	
�   IQGOEG	
�   áª¡e	
�   º¡«dEG	
�   πcƒJ	
�   ¢ü°üîàdG	
�   Gòg	
�   πãe	
�   ‘	
�   Ú°SQGódG	
�   á«ÑdÉZ	
�   ¿ƒµμd	
�   ,OGôaCÓd

É¡à°ûbÉæeh	
�   ådÉãdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   ¢VôY

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   Ée	
�   :≈⋲∏Y	
�   ∫GDƒ°ùdG	
�   Gòg	
�   ¢üf	
�   

?¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   êGôîà°SG	
�   ”	
�   ™HGôdG	
�   á°SGQódG	
�   ∫GDƒ°S	
�   øY	
�   áHÉLEÓd	
�   

	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   ºgC’

	
�   ‘	
�   í°VGh	
�   ƒg	
�   Éªc	
�   ∂dPh	
�   ,¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   ¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG

	
�   .(8)	
�   ºbQ	
�   ∫hó÷G

(8)	
�   ºbQ	
�   ∫hó÷G
IôKDƒŸG	
�   πeGƒ©dG	
�   ºgC’	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   ,á«HÉ°ù◊G	
�   äÉ£°SƒàŸGh	
�   ,OGóYC’G

á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ‘
¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘

ΩΩIô≤ØdGOó©dG
	
�   §°SƒàŸG
»HÉ°ù◊G

	
�   ±Gôëf’G
…QÉ«©ŸG

1.É¡FóH	
�   øe	
�   ™«HÉ°SCG	
�   IóY	
�   ó©H	
�   ’EG	
�   á°SGQódG	
�   ΩΩÉ¶àfG	
�   ΩΩóY863^311^24

2
	
�   ΩΩóY 	
�   πHÉ≤e 	
�   äGQô≤ŸG 	
�   äÉYƒ°Vƒe 	
�   øe 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   ∞«ØîJ

.¢ùjQóàdG	
�   ‘	
�   ΩΩÉ¶àf’G
863^261^12

3.ÖdÉ£∏d	
�   ±ô°ûŸG	
�   É¡eó≤j	
�   »àdG	
�   á«ª∏©dG	
�   IóYÉ°ùŸG	
�   á∏b863^111^09

4.º¡°ùjQóJ	
�   Ö«dÉ°SCGh	
�   º¡JGQô≤e	
�   ‘	
�   ójóéà∏d	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ô≤àØj862^981^06

5
	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ¿CÉ°ûH	
�   áë°VGh	
�   á£N	
�   ¤EG	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ô≤àØJ

.É«∏©dG	
�   á«°ùØædGh
862^881^01

6
	
�   á«ª∏Y	
�   ÒjÉ©e	
�   ≥ah	
�   ºàj	
�   ’	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   QÉ«àNG

.IOó
862^841^02

7
	
�   ‘	
�   áãjó◊G	
�   äÉ«æ≤àdG	
�   ΩΩGóîà°SG	
�   äGQÉ¡e	
�   ¤EG	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ô≤àØj

.¢ùjQóàdG
862^831^09

8.§≤a	
�   AÉ≤dE’G	
�   Üƒ∏°SCG	
�   ¤EG	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   Aƒ÷862^771^12

9
	
�   ójóëàd 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   ôFGhódG 	
�   iód 	
�   áë°VGh 	
�   §£N 	
�   óLƒJ 	
�   ’

.Òà°ùLÉŸG	
�   çƒëH	
�   äÉYƒ°Vƒe
862^771^11

10
	
�   á«∏µμ°T	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   ∫ƒÑ≤d	
�   äGQÉÑàN’G	
�   á«∏ªY

.ádÉ©a	
�   ÒZh
862^761^09

11
	
�   ™e	
�   Ö°SÉæàj 	
�   ’	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG	
�   äÉ°ü°üîàdG 	
�   ≈⋲∏Y	
�   ÜÓ£dG	
�   ™jRƒJ

.º¡JGQób
862^740^94

12.	
�   äÉ°ü°üîàdG	
�   áaÉc	
�   ‘	
�   Ú∏gDƒe	
�   ¢ùjQóJ	
�   áÄ«g	
�   AÉ°†YCG	
�   ôaGƒJ	
�   ΩΩóY862^671^16

13.ÜÓ£dG	
�   çÉëHCG	
�   §£N	
�   ∫ƒÑb	
�   πÑb	
�   ™ªàéŸG	
�   äÉLÉM	
�   í°ùe	
�   ΩΩóY862^661^04

14.äGô°VÉëŸG	
�   ‘	
�   ΩΩóîà°ùJ	
�   áãjóM	
�   á«ª«∏©J	
�   πFÉ°Sh	
�   ôaGƒJ	
�   ΩΩóY862^601^16

15
	
�   »àdG 	
�   äÉ¡«LƒàdG 	
�   á«ë£°S 	
�   øe 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   ÜÓW	
�   ÊÉ©j

.º¡KƒëH	
�   ≈⋲∏Y	
�   ¿ƒaô°ûŸG	
�   É¡eó≤j
862^591^13

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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�  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�  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ΩΩIô≤ØdGOó©dG
	
�   §°SƒàŸG
»HÉ°ù◊G

	
�   ±Gôëf’G
…QÉ«©ŸG

16
	
�   ≥ah 	
�   ºàj 	
�   ’ 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   èeÉfôH 	
�   äÉÑ∏£àe 	
�   ójó–

.çƒëÑdGh	
�   äÉ°SGQódG	
�   èFÉàf
862^590^99

17.ÜÓ£dG	
�   ≈⋲∏Y	
�   ±Gô°TEÓd	
�   Ú∏gDƒŸG	
�   Ú°SQóŸG	
�   øe	
�   ±Éc	
�   OóY	
�   ôaGƒJ	
�   ΩΩóY862^511^18

18
	
�   ≈⋲∏Y 	
�   ´ÓW’G 	
�   á∏b 	
�   øe 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   ÜÓW 	
�   ÊÉ©j

.	
�   º¡JÉ°ü°üîJ	
�   ‘	
�   áãjó◊G	
�   ™LôŸG
862^501^09

19.∑QÉ°ûe	
�   PÉà°SCGh	
�   PÉà°SCG	
�   øe	
�   á«aÉc	
�   á«ª∏Y	
�   ÖJQ	
�   ôaGƒJ	
�   ΩΩóY862^471^05

20
	
�   QOÉ°üŸG 	
�   ™e 	
�   πeÉ©àdG 	
�   ‘ 	
�   Qƒ°üb 	
�   øe 	
�   ¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   ¢†©H 	
�   ÊÉ©j

.á«ÑæLC’G
862^390^92

21
	
�   ΩΩÉ¶ædG 	
�   äÓµμ°ûe 	
�   øe 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   ÜÓW 	
�   ÊÉ©j

.∫ƒÑ≤dGh	
�   π«é°ùàdÉH	
�   ≥∏©àj	
�   Éª«a	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfÈH	
�   …QGOE’G
862^341^02

22
	
�   ÖàµμdG 	
�   IQófh 	
�   á∏b 	
�   øe 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   ÜÓW 	
�   ÊÉ©j

.á°ü°üîàŸG	
�   äÉjQhódGh	
�   á«ª∏©dG	
�   ™LGôŸGh
862^301^04

23
	
�   ±ÓàNÉH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   Ëƒ≤J	
�   ÒjÉ©e	
�   ∞∏àîJ

.¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   IÈN
862^260^93

24.É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   çÉëHC’	
�   íæe	
�   ôaGƒJ	
�   ΩΩóY862^150^98

	
�   ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   ºgCG	
�   ¿CG	
�   (8)	
�   ºbQ	
�   ∫hó÷G	
�   øe	
�   í°†àj

	
�   IóY	
�   ó©H	
�   ’EG	
�   á°SGQódG	
�   ΩΩÉ¶àfG	
�   ΩΩóY)	
�   ƒg	
�   ¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfôH	
�   ‘	
�   á«°ùØædGh

	
�   øe	
�   ¢ùjQóàdG 	
�   áÄ«g	
�   AÉ°†YCG 	
�   ∞«ØîJ)	
�   πeÉY	
�   ºK	
�   ,(3^31)	
�   »HÉ°ùM	
�   §°SƒàÃ	
�   (É¡FóH	
�   øe	
�   ™«HÉ°SCG

	
�   ‘ 	
�   ,(3^26) 	
�   »HÉ°ùM 	
�   §°SƒàÃ 	
�   (¢ùjQóàdG 	
�   ‘ 	
�   ΩΩÉ¶àf’G 	
�   ΩΩóY 	
�   πHÉ≤e 	
�   äGQô≤ŸG 	
�   äÉYƒ°Vƒe

	
�   (É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   çÉëHC’	
�   íæe	
�   ôaGƒJ	
�   ΩΩóY)	
�   ÉYƒ«°T	
�   OÉ©HC’G	
�   πbCG 	
�   ¿Éc	
�   ÚM

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   Ëƒ≤J	
�   ÒjÉ©e	
�   ∞∏àîJ)h	
�   (2^15)	
�   √Qób	
�   »HÉ°ùM	
�   §°SƒàÃ

	
�   ¿ÉãMÉÑdG 	
�   hõ©jh 	
�   .(2^26) 	
�   »HÉ°ùM 	
�   §°SƒàÃ 	
�   (¢ùjQóàdG 	
�   áÄ«g 	
�   AÉ°†YCG 	
�   IÈN 	
�   ±ÓàNÉH 	
�   É«∏©dG

	
�   ºYódG	
�   ÒaƒJ	
�   ΩΩóYh	
�   ,Ì©J	
�   ¿hO	
�   á«ª«∏©àdG	
�   á«∏ª©dG	
�   Ò°ùd	
�   á«aÉµμdG	
�   á«dÉŸG	
�   OQGƒŸG	
�   ÒaƒJ	
�   ΩΩóY	
�   ¤EG	
�   ∂dP

	
�   äGÈà	
�   ‘	
�   áÑ∏£∏d	
�   á«aÉc	
�   ôJƒ«Ñªc	
�   Iõ¡LCG	
�   ÒaƒJ	
�   ΩΩóYh	
�   ,çƒëÑdG	
�   ò«ØæJh	
�   AGôLE’	
�   ‘ÉµμdG	
�   ‹ÉŸG

	
�   IQób	
�   ΩΩóYh	
�   ,á«∏YÉØH	
�   É¡JÉeóN	
�   Ëó≤J	
�   ≈⋲∏Y	
�   á©eÉ÷ÉH	
�   âfÎfE’G	
�   áµμÑ°T	
�   IQób	
�   ΩΩóYh	
�   ,Üƒ°SÉ◊G

	
�   ‘	
�   ÖÑ°ùàj	
�   √QhóH	
�   Gògh	
�   ,á«∏YÉØH	
�   Ú«ÁOÉcC’Gh	
�   áÑ∏£dG	
�   äÉLÉ«àMG	
�   á«Ñ∏J	
�   ≈⋲∏Y	
�   á©eÉ÷G	
�   äÉÑàµμe

	
�   .á«∏NGódG	
�   IAÉØµμdG	
�   ≈⋲∏Y	
�   á«Ñ∏°S	
�   QÉKBG

	
�   É¡à°ûbÉæeh	
�   ™HGôdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   ¢VôY

	
�   èeÉfÈd	
�   á«∏NGódG	
�   IAÉØµμdG	
�   	
�   á«dÉ©Ød	
�   ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   Ée	
�   :≈⋲∏Y	
�   ∫GDƒ°ùdG	
�   Gòg	
�   ¢üf

?	
�   á«fGó«ŸG	
�   á°SGQódG	
�   èFÉàf	
�   Aƒ°V	
�   ‘	
�   ¢Só≤dG	
�   á©eÉéH	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   É«∏©dG	
�   äÉ°SGQódG

(8)	
�   ºbQ	
�   ∫hó÷G	
�   ™HÉJ
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:ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   -‐

	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ™bGh 	
�   ≈⋲∏Y 	
�   ±ô©àdG 	
�   ‘ 	
�   ¢ù«FôdG 	
�   É¡aóg 	
�   á«dÉ◊G 	
�   á°SGQódG 	
�   äOóM

	
�   øe	
�   ÉgGƒà°ùÃ	
�   AÉ≤JQ’G	
�   ±ó¡H	
�   ,¢Só≤dG	
�   á©eÉL	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfÈd

	
�   ájƒHÎdG	
�   É«∏©dG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   OÉ©HC’	
�   …ôjƒ£J	
�   êPƒ‰	
�   ìGÎb’	
�   π°UƒàdG	
�   ∫ÓN

	
�   á«ÑàµμŸG	
�   äÉeóÿGh	
�   ,™ªàéŸGh	
�   ÜÓ£dG	
�   äÉLÉ◊	
�   É¡à«Ñ∏J	
�   :å«M	
�   øe	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   á«°ùØædGh

	
�   πeGƒ©dG	
�   å«M	
�   øeh	
�   ,èeÉfÈdGh	
�   áÑ∏£dG	
�   Ëƒ≤Jh	
�   ,áãjó◊G	
�   äÉ«æ≤àdGh	
�   ¢ùjQóàdG	
�   ¥ôWh	
�   ,á«ãëÑdGh

.	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ‘	
�   IôKDƒŸG

:»∏j	
�   Ée	
�   á°SGQódG	
�   âdhÉæJ	
�   ±ó¡dG	
�   Gòg	
�   ≥«≤ëàd	
�   É«©°Sh

	
�   á©eÉL 	
�   ‘	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfÈd 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   äGöTDƒe 	
�   ºgCG 	
�   -‐1

.¢Só≤dG

	
�   äÉ°SGQódG 	
�   èeÉfÈd	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©Ød 	
�   áÑ°ùædÉH 	
�   ¢ùjQóàdG 	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG 	
�   ájDhQ	
�   -‐2

.	
�   ¢ü°üîàdGh	
�   ,á«ÁOÉcC’G	
�   ádÉ◊Gh	
�   ,¢ùæ÷G	
�   ±ÓàNÉH	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   É«∏©dG

	
�   á©eÉL	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfÈd	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ‘	
�   IôKDƒŸG	
�   πeGƒ©dG	
�   -‐3

.	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCGh	
�   áÑ∏£dG	
�   ô¶f	
�   á¡Lh	
�   øe	
�   ¢Só≤dG

	
�   »àdG 	
�   á«fGó«ŸG 	
�   á°SGQódG 	
�   øe 	
�   É¡«dEG 	
�   π°UƒàdG 	
�   ” 	
�   »àdG 	
�   èFÉàædG 	
�   Ò°ùØJh 	
�   π«∏ëàH 	
�   ¿ÉãMÉÑdG 	
�   ΩΩÉb 	
�   ºK

	
�   ‘	
�   IOƒLƒŸG	
�   ≥FGƒ©dG	
�   øY	
�   ∞°ûµμdG	
�   ”	
�   É¡æeh	
�   ,á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©Ød	
�   »≤«≤◊G	
�   ™bGƒdG	
�   äó°ùL

.á≤HÉ°ùdG	
�   äÉ°SGQódG	
�   ¢†©H	
�   ¬H	
�   äAÉL	
�   Ée	
�   ™e	
�   É¡éFÉàf	
�   ¢†©H	
�   â≤°ùJG	
�   »àdG	
�   ,èeÉfÈdG

	
�   ,≥«Ñ£à∏d	
�   πHÉb	
�   	
�   ìÎ≤e	
�   …ôjƒ£J	
�   êPƒ‰	
�   ¤EG	
�   π°UƒàdG	
�   …Qhö†dG	
�   øe	
�   ¿Éc	
�   ∂dP	
�   Aƒ°V	
�   ≈⋲∏Yh

	
�   iƒà°ùÃ	
�   AÉ≤JQÓd	
�   É«©°S	
�   ,≥FGƒ©dG	
�   ∂∏J	
�   á¡LGƒe	
�   ≈⋲∏Y	
�   QOÉb	
�   ,ÉMÉàe	
�   ¿ƒµμj	
�   ¿CG	
�   øµμÁ	
�   Ée	
�   OhóM	
�   ‘

	
�   ≈⋲àM	
�   ,¢Só≤dG	
�   á©eÉL	
�   ‘	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeÉfÈd	
�   á«∏NGódG	
�  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�  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�  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�  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�  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�   èFÉàf 	
�  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�  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�   .á«∏YÉa	
�   ÌcCG 	
�   IQƒ°üH	
�   IOƒ°ûæŸG 	
�   ájƒHÎdG	
�   É¡aGógCG 	
�   ≥≤–

	
�   ‘h	
�   ,á°SGQó∏d	
�   ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   ™°Vh	
�   ‘	
�   ¿ÉãMÉÑdG	
�   ¬H	
�   ióàgG	
�   …òdG	
�   π«Ñ°ùdG	
�   áHÉãÃ

.	
�   ¬à«∏YÉa	
�   IOÉjõd	
�   π°†aCG	
�   πµμ°ûH	
�   √RÉ‚EGh	
�   √ò«ØæJ	
�   ƒëf	
�   ácô◊G	
�   äGQÉ°ùe	
�   ójó–

:á«dÉàdG	
�   äGƒ£ÿG	
�   ‘	
�   ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   ™°Vh	
�   äÉ«dBG	
�   ójó–	
�   øµμÁh

.	
�   ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   ™°Vh	
�   øe	
�   »é«JGÎ°S’G	
�   ±ó¡dG	
�   ójó–	
�  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�   äGöTDƒŸG	
�   í°Vƒj	
�   …òdG	
�   ,ìÎ≤ŸG	
�   …ôjƒ£àdG	
�   êPƒªædG	
�   ¬æe	
�   ≥∏£æj	
�   …òdG	
�   ΩΩÉ©dG	
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QÉWE’G	
�   ójó–	
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�   QÉWE’G 	
�   øe 	
�   ¢ü∏îà°ùJ 	
�   »gh 	
�   ,ìÎ≤ŸG 	
�   êPƒªædG 	
�   É¡«∏Y 	
�   ≈⋲æÑj 	
�   »àdG 	
�   õFÉcôdGh 	
�   ¢ù°SC’Gh 	
�   áeÉ©dG

.	
�   á°SGQó∏d	
�   …ô¶ædG

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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¢Só≤dG	
�   á©eÉL	
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�  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ájƒHÎdG
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≈⋲æ©Ã	
�   .á«∏NGódG	
�   IAÉØµμdG	
�   ∂∏J	
�   á«dÉ©a	
�   ‘	
�  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ÉÑ°SÉæe	
�  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�   ¢Só≤dG	
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øe	
�   »àdG	
�  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á∏MôŸG
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…ôjƒ£àdG	
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�  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É¡H	
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äó°TÎ°SG	
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�   RôHCG 	
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óMCG 	
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É¡fCG 	
�   QÉÑàYG 	
�   ≈⋲∏Y 	
�   áaô©ŸG 	
�   äÉ©ªà› 	
�   AÉæH 	
�   ‘ 	
�   ¢SÉ°SC’G 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   Èà©J 	
�   -‐1

	
�   ¬«a	
�   á«ªæàdG	
�   äÉÑ∏£àeh	
�   ,™ªàéŸG	
�   äÉLÉ«àMG	
�   ¤EG	
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áHÉéà°SÓd	
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äÉ©eÉ÷G	
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Égóªà©J	
�   »àdG	
�   äGõµμJôŸG

.	
�   ´ƒæàdGh	
�   ,IAÉØµμdGh	
�   ,IOƒ÷G	
�   å«M	
�   øe

	
�   äÉ°SGQódG	
�   èeGôH	
�   Iƒb	
�   ‘	
�   É¡d	
�   IôXÉæŸG	
�   äÉ©eÉ÷G	
�   iƒà°ùe	
�   ≈⋲∏Y	
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É¡bƒØJh	
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á©eÉ÷G	
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áª«b	
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øªµμJ	
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-‐2

.É¡«a	
�   É«∏©dG

	
�   É¡dÓ¶H	
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»≤∏J	
�   ΩΩƒ«dG	
�   »æ«£°ù∏ØdG	
�   ™ªàéŸG	
�   Égó¡°ûj	
�   »àdG	
�   áYQÉ°üàŸG	
�   äGÒ¨àdGh	
�   äGQƒ£àdG	
�   ¿EG	
�   -‐3
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äÉjó– 	
�   É¡«∏Y 	
�   ¢VôØJh 	
�   ,¢UÉN 	
�   πµμ°ûH 	
�   É«∏©dG 	
�   äÉ°SGQódGh 	
�   ,ΩΩÉY 	
�   πµμ°ûH 	
�   ‹É©dG 	
�   º«∏©àdG 	
�   ≈⋲∏Y

.	
�   á∏eÉ°ûdG	
�   á«ªæàdG	
�   ≥«≤ëàd	
�   IÒÑc

	
�   äÉ°ü°üîàdG	
�   ‘	
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áÑ∏£dG	
�   π«gCÉJh	
�   OGóYEÉH	
�   ¢Só≤dG	
�   á©eÉL	
�   ‘	
�   É«∏©dG	
�   äÉ°SGQódG	
�   ±GógCG	
�   πãªàJ	
�   -‐4

	
�   ,»ª∏©dG	
�   åëÑdG	
�   äÉ«∏ªY	
�   ≈⋲∏Y	
�   áÑ∏£dG	
�   ÖjQóJh	
�   ,á«æ«£°ù∏ØdG	
�   äÉ°ù°SDƒŸG	
�   ΩΩóîJ	
�   »àdG	
�   áØ∏àîŸG

.	
�   º«∏©àdGh	
�   á«HÎdÉH	
�   ábÓY	
�   ¬d	
�   øe	
�   πc	
�   äGQób	
�   ôjƒ£Jh

	
�   â∏ã“ 	
�   ¢Só≤dG 	
�   á©eÉL 	
�   ‘ 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeGôH 	
�   â¡LGh 	
�   IójóY 	
�   äÓµμ°ûe 	
�   OƒLh 	
�   -‐5

	
�   ,ájƒªæàdG 	
�   äÉLÉ◊G 	
�   ™e 	
�   É¡JÉLô 	
�   ΩΩDhÓJ 	
�   ΩΩóYh 	
�   ,á«∏NGódGh 	
�   á«LQÉÿG 	
�   IAÉØµμdG 	
�   Qƒ°üb 	
�   ‘

.á«aÉ≤ãdGh	
�   ,á«ª∏©dGh	
�   ,ájOÉ°üàb’Gh
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�   øe	
�   É«∏©dG	
�   äÉ°SGQódG	
�   èeGÈd	
�   á«YƒædG	
�   IAÉØµμdG	
�   ≈⋲∏Y	
�  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�   -‐6

	
�   ≈⋲∏Y 	
�   º¡JQób 	
�  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�   ,á«ãëÑdG 	
�   º¡JGQóbh 	
�   ,º¡JGQÉ¡e 	
�   å«M 	
�   øe 	
�   äÉ°SGQódG 	
�  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�  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�  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�  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�   -‐

.	
�   º«∏©àdG	
�  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áÑ°ùædÉH	
�   ÉeCG

	
�   á°UÉÿG	
�   á°SGQódG	
�   IGOCGh	
�   ,OÉ©HC’ÉH	
�   á°UÉÿG	
�   á°SGQódG	
�   IGOC’	
�   É≤ÑW	
�   ∂dPh	
�   ,ºFÉ≤dG	
�   ™bGƒdG	
�   π«∏–	
�   øe

	
�   ‘	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   èeÉfÈd 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   ‘	
�   IôKDƒŸG 	
�   πeGƒ©dÉH
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¢Só≤dG	
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á©eÉéH
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äÉ°SGQódG 	
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¢Só≤dG 	
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á©eÉéH 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   èeGôH 	
�   §HQ 	
�   ≈⋲∏Y 	
�   õ«cÎdG 	
�   -‐

.√ÉjÉ°†bh	
�  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�   ™ªàéŸG	
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�   á©eÉ÷G 	
�  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-‐
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ájƒHÎdG	
�  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�   »ª∏©dG	
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�   ájQhö†dG 	
�   á«ãëÑdG 	
�   äÉeóÿG 	
�   ÒaƒJ 	
�   -‐

.á©eÉ÷ÉH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ΩΩÉ°ùbCG	
�   πNGO

.á©eÉ÷ÉH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   QÉ«àN’	
�   áeó≤àe	
�   ÒjÉ©e	
�   ójó–	
�   -‐

.á©eÉ÷ÉH	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   ≈⋲∏Y	
�   »ª∏©dG	
�   ±GöTEÓd	
�   ÒjÉ©e	
�   ™°Vh	
�   -‐

	
�   ‘	
�   áãjóM	
�   äÉ«æ≤J	
�   ΩΩGóîà°SG	
�   ‘	
�   º¡JGQÉ¡e	
�   á«ªæàd	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YC’	
�   á«ÑjQóJ	
�   èeGôH	
�   ó≤Y	
�   -‐

.É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   äGQô≤e	
�   ¢ùjQóJ

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
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á∏›
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2010 2000

.É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   iƒà°ùe	
�   º««≤àd	
�   IOó	
�   èeGôH	
�   ™°Vh	
�   -‐

	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   IAÉØc	
�   º««≤J	
�   ‘	
�   ÜÓ£dGh	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ∑GöTEG	
�   -‐

.É«∏©dG

	
�   ƒëf	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ÜÓW	
�   ¬LƒJ	
�   ¢ü°üîJ	
�   πµμd	
�   á«ãëH	
�   á£jôN	
�   º«ª°üJ	
�   -‐

ájQhö†dGh	
�   áª¡ŸG	
�   »ª∏©dG	
�   åëÑdG	
�   äÉYƒ°Vƒe

äÉ«°UƒàdG

	
�   iôj 	
�   ,É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   èeGÈd 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   Ú°ù– 	
�   ¤EG 	
�   ’ƒ°Uhh 	
�   

:»g	
�   áKÓK	
�   äÉgÉŒG	
�   øª°V	
�   ôjƒ£àdG	
�   …ôéj	
�   ¿CG	
�   IQhöV	
�   ¿ÉãMÉÑdG

	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   èeGÈd 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   á«dÉ©a 	
�   º««≤àd 	
�   áªFGO 	
�   áæ÷ 	
�   π«µμ°ûJ 	
�   :’hCG

:á«dÉàdG	
�   •hô°ûdG	
�   ≥ah	
�   ,¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   á«°ùØædGh

	
�   ∫É›	
�   ‘	
�   á∏eÉc	
�   äÉ«MÓ°U	
�   É¡ëæe	
�   ™e	
�   ,É«∏©dG 	
�   äÉ°SGQódG 	
�   ó«ªY	
�   IöTÉÑe	
�   áæé∏dG 	
�   √òg	
�   ™ÑàJ 	
�   -‐1

.áÑ°SÉæŸG	
�   äGójóéàdG	
�   ìGÎbGh	
�   ,º««≤àdG

	
�   ,IAÉØµμdGh 	
�   IÈÿGh 	
�   ¢UÉ°üàN’G 	
�   …hP 	
�   øe 	
�   Ú«ÁOÉcC’G 	
�   øe 	
�   áYƒª› 	
�   øe 	
�   áæé∏dG 	
�   ¿ƒµμàJ 	
�   -‐2

.á©eÉ÷ÉH	
�   iôNCG	
�   ΩΩÉ°ùbCG	
�   øeh	
�   ,á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   ΩΩÉ°ùbCG	
�   πNGO	
�   øe	
�   πµμ°ûàJh

	
�   èeGÈdGh	
�   äÉ«∏ª©dG	
�   ò«ØæàH	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG	
�   ΩΩÉ«b	
�   ióe	
�   §Ñ°Vh	
�   áÑbGôe	
�   ΩΩÉ¡e	
�   áæé∏dG	
�   ¤ƒàJ	
�   -‐3

	
�   ájƒHÎdG 	
�   ΩΩÉ°ùbC’G 	
�   ‘	
�   πFÉ°SƒdG 	
�   ∞∏àîÃ	
�   É¡d 	
�   èjhÎdGh 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   áaÉ≤K 	
�   öûfh	
�   ,á«ª«∏©àdG

	
�   Iôªà°ùŸG	
�   äÉæ«°ùëàdG	
�   äÉ«∏ªY	
�   ™HÉàJh	
�   ,∫ƒ∏◊G	
�   ìÎ≤Jh	
�   äÓµμ°ûŸG	
�   Oó–h	
�   ,á©eÉ÷ÉH	
�   á«°ùØædGh

.Éjƒæ°Sh	
�   É«∏°üa	
�   »JGòdG	
�   º««≤àdG	
�   äGAGôLEG	
�   ò«ØæJh	
�   ,á«∏NGódG	
�   IAÉØµμ∏d

:É¡æe	
�   á«∏NGódG	
�   IAÉØµμdG	
�   áæé∏H	
�   •ÉæJ	
�   ΩΩÉ¡ŸG	
�   øe	
�   iôNCG	
�   áYƒª›	
�   ójó–	
�   øµμÁh	
�   -‐4

	
�   á©eÉ÷ÉH 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   ‘ 	
�   á«∏NGódG 	
�   IAÉØµμ∏d 	
�   áeÉ©dG 	
�   á°SÉ«°ùdG 	
�   º°SQ 	
�   -‐

.Égò«ØæJ	
�   ≈⋲∏Y	
�   ±GöTE’Gh

	
�   á«ÑjQóJ 	
�   èeGôH 	
�   »æÑJ 	
�   ∫ÓN 	
�   øe 	
�   á«∏NGódG 	
�   IAÉØµμdG 	
�   ≥«Ñ£àd 	
�   ∫òÑJ 	
�   Oƒ¡L 	
�   ájCG 	
�   IófÉ°ùeh 	
�   ºYO 	
�   -‐

.áØ∏àîŸG	
�   É¡∏MGôe	
�   ‘	
�   á«∏NGódG	
�   IAÉØµμdG	
�   ≥«Ñ£àd

	
�   IAÉØµμdG	
�   ≥«Ñ£J	
�   ‘	
�   øjõ«ªàŸG	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YCG 	
�   ICÉaÉµμeh	
�   õ«Øëàd	
�   èeGôH	
�   QGôbEÉH 	
�   á«°UƒàdG	
�   -‐

.	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   á«∏NGódG

	
�   á«°SGQódG	
�   ègÉæŸG	
�   §«£îJh	
�   ,	
�   Iójó÷G	
�   (á«°ùØædGh	
�   ájƒHÎdG)	
�   á«ÁOÉcC’G	
�   èeGÈdG	
�   OGóYEG	
�   ≥«°ùæJ	
�   -‐

.áãjóM	
�   ájƒHôJ	
�   ¢ù°SCG	
�   ≈⋲∏Y
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2010 2000

	
�   äÉ«æ≤àdGh	
�   ,Ëƒ≤àdGh	
�   ,¢ùjQóàdG	
�   äGQÉ¡e	
�   ‘	
�   ¢ùjQóàdG	
�   áÄ«g	
�   AÉ°†YC’	
�   á«ÑjQóJ	
�   äGQhO	
�   ó≤Y	
�   	
�   -‐

.(10)	
�   ºbQ	
�   ∫hó÷G	
�   Ö°ùM	
�   É«∏©dG	
�   á«°ùØædGh	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   á«ª«∏©àdG

(10)	
�   ºbQ	
�   ∫hó÷G
	
�   ájƒHÎdG	
�   äÉ°SGQódG	
�   èeGôH	
�   ‘	
�   ¢ùjQóàdG	
�   äGQÉ¡e	
�   ‘	
�   á«ÑjQóJ	
�   äGQhO	
�   ìÎ≤e

¢Só≤dG	
�   á©eÉéH	
�   É«∏©dG	
�   á«°ùØædGh

´ƒ°VƒŸGäÉYÉ°ùdG	
�   OóYäGOôØŸG

¢ùjQóàdG	
�   Ö«dÉ°SCGh	
�   ¥ôW12

	
�   ,¢ùjQóàdG	
�   á≤jôW	
�   ô°UÉæY	
�   ,¥É°ùŸG	
�   á£N	
�   ,§«£îàdG	
�   á«ªgCG

	
�   ¥ôW	
�   ´GƒfCG	
�   ,¢ùjQóàdÉH	
�   ΩΩÉ«≤dG	
�   óæY	
�   É¡JÉYGôe	
�   ÖLGƒdG	
�   •hô°ûdG

	
�   ,á°ûbÉæŸG	
�   á≤jôW	
�   ,Iô°VÉëŸG	
�   á≤jôW:Üƒ«Yh	
�   äGõ«‡	
�   ,¢ùjQóàdG

	
�   ,AÉ°ü≤à°S’G	
�   á≤jôW	
�   ,äÓµμ°ûŸG	
�   πM	
�   á≤jôW	
�   ,QGƒ◊G	
�   á≤jôW

á∏Ä°SC’G	
�   ìôW	
�   äGQÉ¡e	
�   ,¢ùjQóàdG	
�   ‘	
�   á«ŸÉ©dG	
�   äÉgÉŒ’G

Ëƒ≤àdG12

	
�   ,äGQÉÑàN’G)Ëƒ≤àdG	
�   äGhOCG	
�   ,¬ØFÉXhh	
�   ¬J’É›h	
�   Ëƒ≤àdG	
�   ΩΩƒ¡Øe

	
�   ÉgOGóYCGh	
�   É¡YGƒfCGh	
�   äGQÉÑàN’G	
�   ΩΩƒ¡Øe(á∏HÉ≤ŸG	
�   ,á¶MÓŸG

.É¡∏«∏–h	
�   ,É¡æ«°ù–	
�   ¥ôWh	
�   ,É¡Hƒ«Yh	
�   ,É¡JGõ«‡h

á«ª«∏©àdG	
�   äÉ«æ≤àdG6

	
�   :πãe	
�   É¡eGóîà°SG	
�   ≈⋲∏Y	
�   »∏ªY	
�   ÖjQóJ	
�   ,É¡YGƒfCG	
�   ,É¡à«ªgCG	
�   É¡eƒ¡Øe

	
�   ¢VôY	
�   RÉ¡L	
�   ,íFGô°ûdG	
�   ¢VôY	
�   RÉ¡L	
�   ,äÉ«aÉØ°ûdG	
�   ¢VôY	
�   RÉ¡L

	
�   Üƒ°SÉ◊Gh,ƒjó«ØdGh,»ª«∏©àdG	
�   ¿ƒjõØ∏àdG	
�   ,áàHÉãdG	
�   ΩΩÓaC’G

:»∏j	
�   Ée	
�   ¿ÉãMÉÑdG	
�   ìÎ≤j,»ª∏©dG	
�   åëÑdG	
�   õjõ©J	
�   √ÉŒÉH	
�   :É«fÉK

.á©eÉ÷ÉH	
�   »°ùØædGh	
�   …ƒHÎdG	
�   ∫ÉéŸG	
�   ‘	
�   »ª∏©dG	
�   åëÑ∏d	
�   áfRGƒe	
�   ¢ü«°üîJ	
�   -‐

	
�   ,É¡JÓµμ°ûe 	
�   πM 	
�   ‘ 	
�   IóYÉ°ùŸGh 	
�   á«æ«£°ù∏ØdG 	
�   á«ªæàdG 	
�   ±GógCG 	
�   áeóÿ 	
�   çÉëHC’G 	
�   õ«côJ 	
�   -‐

.iôNC’G	
�   á«YÉªàL’Gh	
�   ájƒHÎdG	
�   äÓµμ°ûŸGh

:»∏j	
�   Ée	
�   ¿ÉãMÉÑdG	
�   ìÎ≤j	
�   ,≥«°ùæàdGh	
�   ¿hÉ©àdG	
�   √ÉŒÉH	
�   :ÉãdÉK

	
�   ‘ 	
�   É¡JÓ«ãeh 	
�   ,¢Só≤dG 	
�   á©eÉéH 	
�   É«∏©dG 	
�   á«°ùØædGh 	
�   ájƒHÎdG 	
�   äÉ°SGQódG 	
�   èeGôH 	
�   ÚH 	
�   ≥«°ùæàdG 	
�   -‐

	
�   ,äGQô≤ŸG 	
�   ‘,§«£îàdGh	
�   ,‹É©dG 	
�   º«∏©àdGh	
�   á«HÎdG 	
�   »JQGRhh	
�   ,iôNC’G	
�   á«æ«£°ù∏ØdG 	
�   äÉ©eÉ÷G

.çÉëHC’Gh	
�   ,èeGÈdGh

	
�   É¡«éjôNh	
�   äÓgDƒeh	
�   É¡JGOÉ¡°Th	
�   á«°SGQódG	
�   É¡›GôHh	
�   ájƒHÎdG	
�   ΩΩÉ°ùbC’ÉH	
�   πª©dG	
�   ¥ƒ°S	
�   ∞jô©J	
�   -‐

.Oó÷G	
�   ÚéjôÿG	
�   ÜÉ©«à°SGh	
�   IójóL	
�   πªY	
�   ¢Uôa	
�   OÉéjEG	
�   πLCG	
�   øe	
�   ,º¡JGÈNh

	
�   ∫ÉéŸG	
�   ‘	
�   á«ª«∏©àdG	
�   á«∏ª©dG	
�   äÉLô	
�   ójó–	
�   ‘	
�   »æ«£°ù∏ØdG	
�   πª©dG	
�   ¥ƒ°S	
�   ∑GöTEG	
�   ≈⋲∏Y	
�   πª©dG	
�   -‐

.»°ùØædGh	
�   …ƒHÎdG

…hÉWô°ùdG	
�   AÉ¡H	
�   .O	
�   ,ìÉÑ°üdG	
�   Ò¡°S	
�   .O ájƒHÎdG	
�   äÉ°SGQó∏d	
�   á«∏NGódG	
�   IAÉØµμdG	
�   á«dÉ©a	
�   ™bGh
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á«°ùØædGh	
�   ájƒHÎdG	
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ΩΩƒ∏©dG	
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2010 2000

	
�   ™LGôŸG

	
�   AÉ≤JQ’Gh 	
�   á«æ«£°ù∏ØdG 	
�   äÉ©eÉ÷G 	
�   ‘ 	
�   É«∏©dG 	
�   äÉ°SGQódG 	
�   ™bGh 	
�   AGô≤à°SG 	
�   .(2007) 	
�   óª 	
�   ,Iôª°S 	
�   ƒHCG

	
�   IòJÉ°SCG	
�   äÉHÉ≤f	
�   OÉ–’	
�   ådÉãdG	
�   ô“DƒŸG	
�   çƒëH	
�   .á∏eÉ°ûdG	
�   á«ªæàdG	
�   ≥«≤–	
�   äÉLÉM	
�   »Ñ∏j	
�   Ée	
�   ¤EG	
�   É¡H
	
�   ,‹É©dG	
�   º«∏©àdG	
�   äÉ°ù°SDƒe	
�   ‘	
�   OÉªàY’Gh	
�   õ«ªàdGh	
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