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The Practice Level of Knowledge Management in Al- Blaqa 
Applied University from the Perspective of the Administrators

at the Higher and Middle Administration

Abstract

The study aims at identifying the practice level of knowledge administration 

in Al-Balqa Applied University from the perspective of the administrators who 
work in the higher and middle administration and the relation of practice level 

with the following variables: administrative level and years of experience. To 

achieve the objectives of the study, a questionnaire consisting of (80) items 
was used and distributed into nine fields: diagnostic knowledge, determining 
goals of knowledge, creating knowledge, storing knowledge, distributing 
knowledge, applying knowledge, organizing knowledge, retrieving knowledge, 
and sustaining knowledge. 

After the validity and reliability of the tools were asserted, they were 
applied to the sample of the study which consisted of (198) administrators 
in the higher and middle administration who were selected according to the 

random stratified sample. Then, the collected data was analyzed.
The findings of the study show that the practice level of knowledge 

administration at Al-Balqa Applied University from the perspective of the 
administrators who work in the higher and middle administration was moderate 

in all the fields of the study where the mean of the total score was (2.81). 
The study also reveal that there were no significant differences at the level 
(a=0.05) in the total score of practicing knowledge administration attributed 
to the variables; level of administration and years of experience.

The study recommended the following: conducting more studies in this 

field, paying more attention to applying knowledge by keeping an eye on 
the best international  practices in the field of applying the knowledge, and 
creating an environment which motivates creativity in the university through 

the cooperation between the implicit and explicit knowledge.

 

Key words: Practicing, knowledge administration, Al-Balqa`Applied University, 
middle administration, higher administration. 
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�   ƒªædGh 	
�   Qƒ£àdG 	
�   øe 	
�   º¡æμ“

.(Wiig, 2002
	
�   ,áaô©ŸG	
�   öûf	
�   øY	
�   ádhDƒ°ùeh	
�   ‘ô©eh	
�   »ª∏Y	
�   õcôe	
�   ÉgQÉÑàYÉH	
�   äÉ©eÉ÷G	
�   ⋲∏Y	
�   ôeC’G	
�   Gòg	
�   ≥Ñ£æjh

	
�   ´É£b	
�   ´É°ùJG	
�   ”	
�   å«M	
�   ,AGƒ°S	
�   óM	
�   ⋲∏Y	
�   kÉ°†jCG	
�   íHôdG	
�   ¤EGh	
�   ™ªàéŸG	
�   åjó–h	
�   á«ªæJ	
�   ¤EG	
�   ⋲©°ùJ	
�   »¡a

¢SQOÉJ	
�   º«gGôHEG	
�   .O	
�   ,øªMôdGóÑY	
�   ¿ÉÁEG	
�   .O á«≤«Ñ£àdG	
�   AÉ≤∏ÑdG	
�   á©eÉL	
�   ‘	
�   áaô©ŸG	
�   IQGOEG	
�   á°SQÉ‡	
�   iƒà°ùe

øe	
�   á«≤«Ñ£àdG	
�   AÉ≤∏ÑdG	
�   á©eÉL	
�   ‘	
�   áaô©ŸG	
�   IQGOEG	
�   á°SQÉ‡	
�   iƒà°ùe

É«∏©dGh	
�   ⋲£°SƒdG	
�   IQGOE’G	
�   ‘	
�   Ú∏eÉ©dG	
�   ÚjQGOE’G	
�   ô¶f	
�   á¡Lh

øªMôdGóÑY	
�   π«ªL	
�   ¿ÉÁEG	
�   .O
ájƒHÎdG	
�   Ωƒ∏©dG	
�   º°ùb

á«fÉ°ùfE’G	
�   Ωƒ∏©∏d	
�   §∏°ùdG	
�   á«∏c

á«≤«Ñ£àdG	
�   AÉ≤∏ÑdG	
�   á©eÉL

¢SQOÉJ	
�   »HôM	
�   º«gGôHEG	
�   .O
	
�   á«Hƒ°SÉ◊G	
�   äÉeƒ∏©ŸG	
�   º¶f	
�   º°ùb

á«fÉ°ùfE’G	
�   Ωƒ∏©∏d	
�   §∏°ùdG	
�   á«∏c

á«≤«Ñ£àdG	
�   AÉ≤∏ÑdG	
�   á©eÉL
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

	
�   á©eÉL	
�   (30)	
�   ¿OQC’G	
�   ‘	
�   äÉ©eÉ÷G	
�   OóY	
�   ≠∏H	
�   PEG	
�   Ú°VÉŸG	
�   øjó≤©dG	
�   ∫ÓN	
�   ¿OQC’G	
�   ‘	
�   »©eÉ÷G	
�   º«∏©àdG

.(2012	
�   ,»ª∏©dG	
�   åëÑdGh	
�   ‹É©dG	
�   º«∏©àdG	
�   IQGRh)	
�   á°UÉNh	
�   á«ª°SQ

	
�   äÉ©eÉ÷G	
�   ¿CÉ°T	
�   ∂dP	
�   ‘	
�   É¡fCÉ°T	
�   áaô©ŸG	
�   QÉªãà°S’	
�   IógÉL	
�   ⋲©°ùJ	
�   á«fOQC’G	
�   äÉ©eÉ÷G	
�   ¿CG	
�   ÉÃh

	
�   OÉ°üàb’G	
�   ™ªà›	
�   AÉæH 	
�   ‘	
�   º¡°ùj	
�   πμ°ûH	
�   Oƒ°ûæŸG 	
�   ôjƒ£àdG 	
�   ¤EG 	
�   ⋲©°ùJh 	
�   ¿OQC’G 	
�   êQÉN	
�   iôNC’G

	
�   ΩGóîà°SGh	
�   IQƒ£àe	
�   á«LƒdƒæμJ	
�   äÉ≤«Ñ£Jh	
�   ájôK	
�   á«JÉeƒ∏©e	
�   äÉeóN	
�   øe	
�   IOÉaE’G	
�   ∫ÓN	
�   øe	
�   ‘ô©ŸG

	
�   á«Hô©dG	
�   äÉ©eÉ÷G	
�   ⋲∏Y	
�   »¨Ñæj	
�   ¬fCG	
�   ¿ÉãMÉÑdG	
�   iôj	
�   å«M	
�   .ÚªK	
�   ‘ô©e	
�   ∫Ée	
�   ¢SCGôc	
�   …öûÑdG	
�   π≤©dG

	
�   ºî°VCG 	
�   »g 	
�   äÉ©eÉ÷G 	
�   ¿CGh 	
�   á°UÉN 	
�   ,áaô©ŸG 	
�   OÉ°üàbG 	
�   ºFÉYOh 	
�   áaô©ŸG 	
�   IQGOEG 	
�   ä’ÉéÃ 	
�   ΩÉªàg’G

	
�   …öûÑdG	
�   öüæ©dG	
�   º«∏©àd	
�   èeGôH	
�   øe	
�   ¬μ∏à“	
�   ÉÃ	
�   ,áaô©ŸG	
�   OÉ°üàbG	
�   öüY	
�   ‘	
�   √QÉªãà°SG	
�   øμÁ	
�   π≤M

	
�   ⋲∏Y	
�   ±ƒbƒ∏d	
�   á°SGQódG	
�   √òg	
�   äAÉL	
�   Gòd	
�   .áaô©ŸG	
�   OÉ°üàbG	
�   πX	
�   ‘	
�   πª©∏d	
�   áeRÓdG	
�   äGQÉ¡ŸÉH	
�   √ójhõJh

	
�   Ú∏eÉ©dG	
�   ÚjQGOE’G	
�   ô¶f	
�   á¡Lh	
�   øe	
�   á«≤«Ñ£àdG	
�   AÉ≤∏ÑdG	
�   á©eÉL	
�   ‘	
�   áaô©ŸG	
�   IQGOEG	
�   á°SQÉ‡	
�   iƒà°ùe

.É«∏©dGh	
�   ⋲£°SƒdG	
�   IQGOE’G	
�   ‘

áaô©ŸG	
�   äÉ«∏ªY

	
�   ∂jQÉLh	
�   ,(Heisig, & Vorbeck, 2000)	
�   ∂«HQƒah	
�   ≠°ù«¡d	
�   …ô¶ædG	
�   ÜOC’G	
�   ⋲∏Y	
�   ´ÓW’G	
�   ó©H

	
�   ¥ÉØJG	
�   óLƒj	
�   ¬fCG	
�   ÚÑJ	
�   (Sajeva, 2006)	
�   ÉØ«LÉ°Sh	
�   ,(Lang, 2001)	
�   „’h	
�   ,(Garrick, 2000)

:á«JB’G	
�   äÉ«∏ª©dG	
�   QÉ«àNG	
�   ”	
�   Gòd	
�   ;áaô©ŸG	
�   IQGOEG	
�   äÉ«∏ªY	
�   OóY	
�   ⋲∏Y	
�   ÚãMÉÑdG	
�   ÚH	
�   ±ÓàNGh

	
�   Oƒª©dGh	
�   ºgC’G	
�   á«∏ª©dG	
�   √òg	
�   QÉÑàYG	
�   øμÁ	
�   :Knowledge Identification	
�   áaô©ŸG	
�   ¢ü«î°ûJ	
�   .1
	
�   äÉ°SÉ«°S 	
�   ™°Vh	
�   ºàj 	
�   É¡Fƒ°V	
�   ⋲∏Yh	
�   ,‹É©dG 	
�   º«∏©àdG 	
�   äÉ°ù°SDƒe	
�   ‘	
�   áaô©ŸG 	
�   IQGOEG 	
�   ‘	
�   …ô≤ØdG

.IƒéØdG	
�   ójó–	
�   øe	
�   øμªàædh	
�   ,iôNC’G	
�   äÉ«∏ª©dG	
�   èeGôHh

	
�   É¡JQGOEGh	
�   áaô©ŸG	
�   ¿CG	
�   äÉ°ù°SDƒŸG	
�   ∑QóJ	
�   :Define Knowledge Goals	
�   áaô©ŸG	
�   ±GógCG	
�   ójó–	
�   .2
	
�   IOóëŸG	
�   áaô©ŸG	
�   ±GógCG	
�   Aƒ°V	
�   ‘h	
�   ,á°ù°SDƒŸG	
�   ±GógCG	
�   ≥«≤ëàd	
�   á∏«°Sh	
�   »g	
�   πH	
�   ,±ó¡dG	
�   »g	
�   â°ù«d

.≥«Ñ£àdGh	
�   ™jRƒàdGh	
�   øjõîàdGh	
�   ó«dƒàdG	
�   πãe	
�   iôNC’G	
�   á«aô©ŸG	
�   äÉ«∏ª©∏d	
�   Ö«dÉ°SC’G	
�   óªà©J

	
�   ±QÉ©ŸG	
�   QÉμàHGh	
�   ´GóHGh	
�   ≥∏N	
�   ƒg	
�   áaô©ŸG	
�   ó«dƒJ	
�   :Generating Knowledge	
�   áaô©ŸG	
�   ó«dƒJ	
�   .3
	
�   ±É°ûàc’Gh 	
�   ,Creating 	
�   QÉμàH’Gh 	
�   ,Buying 	
�   AGöûdGh 	
�   ,Capturing 	
�   öSC’G 	
�   :øª°†àJh 	
�   .Iójó÷G

	
�   .Acquiring	
�   PGƒëà°S’G	
�   hCG	
�   ÜÉ°ùàc’Gh	
�   ,Absorbing	
�   ¢UÉ°üàe’Gh	
�   ,Discovering

	
�   åëÑdGh	
�   É¡àeGOEGh	
�   äÉfÉ«ÑdG	
�   ⋲∏Y	
�   á¶aÉëŸG	
�   »g	
�   :Storage of Knowledge	
�   áaô©ŸG	
�   ¿õN	
�   .4
	
�   åëÑdGh 	
�   ,Maintenance 	
�   áeGOE’Gh 	
�   ,Keeping 	
�   ®ÉØàM’G 	
�   :øª°†àJh 	
�   .´ÉLÎ°S’Gh 	
�   ∫ƒ°UƒdGh

.Warehousing	
�   ¿ÉμŸGh	
�   ,Retrieval	
�   ´ÉLÎ°S’Gh	
�   ,Access	
�   ∫ƒ°UƒdGh	
�   ,Search

	
�   πFÉ°Sh	
�   ≥jôW	
�   øY	
�   áaô©ŸG	
�   π«°UƒJh	
�   ™jRƒJ	
�   ºàj	
�   :Knowledge Distribution	
�   áaô©ŸG	
�   ™jRƒJ	
�   .5
	
�   äÉ«∏ªY 	
�   ∫ÓN 	
�   øe 	
�   .äÉeƒ∏©ŸG 	
�   ∑ƒæHh 	
�   ,á«FôŸGh 	
�   áYƒª°ùŸG 	
�   ΩÓYE’G 	
�   πFÉ°Shh 	
�   ,IAhô≤ŸG 	
�   ∫É°üJ’G
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�   π≤ædGh	
�   ,Flow	
�   ≥aóàdGh	
�   ,Sharing	
�   ácQÉ°ûŸGh	
�   ,Distribution	
�   öûædGh	
�   ™jRƒàdG	
�   :πª°ûJ	
�   »àdGh

	
�   .Moving	
�   ∂jôëàdGh	
�   ,Transfer

	
�   ≥«Ñ£J	
�   ƒg	
�   áaô©ŸG	
�   IQGOEG	
�   øe	
�   ájÉ¨dGh	
�   ±ó¡dG	
�   ¿EG	
�   :Knowledge Applying	
�   áaô©ŸG	
�   ≥«Ñ£J	
�   .6
	
�   ,Use 	
�   ∫Éª©à°S’G 	
�   :øª°†àJh 	
�   .É¡JÉ«∏ªY 	
�   RôHCG 	
�   ƒg 	
�   ≥«Ñ£àdG 	
�   Gògh 	
�   ,á°ù°SDƒª∏d 	
�   áMÉàŸG 	
�   áaô©ŸG

.Applying	
�   ≥«Ñ£àdGh	
�   ,Utilization	
�   IOÉØà°S’Gh	
�   ,Reuse	
�   ∫Éª©à°S’G	
�   IOÉYEGh

	
�   ,Classifying	
�   áaô©ŸG	
�   ∞«æ°üJ	
�   ∫ÓN	
�   øe	
�   ºàJh	
�   :Knowledge Organizing	
�   áaô©ŸG	
�   º«¶æJ	
�   .7
.Mapping	
�   º°SôdGh	
�   ,Indexing	
�   ÖjƒÑàdG	
�   hCG	
�   á°Sô¡ØdGh

	
�   åëÑdG	
�   ¤EG 	
�   ±ó¡J	
�   »àdG	
�   äÉ«∏ª©dG	
�   ∂∏J	
�   »g	
�   :Knowledge Retrieval	
�   áaô©ŸG	
�   ´ÉLÎ°SG	
�   .8
	
�   É¡JOÉ©à°SG 	
�   ó°ü≤H 	
�   áaô©ŸG 	
�   ¤EG 	
�   âbh 	
�   öübCÉHh 	
�   ádƒ¡°Sh 	
�   öùj	
�   πμH	
�   Access	
�   ∫ƒ°UƒdGh	
�   Search

.Ú°ùëàdG	
�   hCG	
�   Ò«¨àdG	
�   ‘	
�   É¡eGóîà°SGh	
�   ,πª©dG	
�   äÓμ°ûe	
�   πM	
�   ‘	
�   É¡≤«Ñ£Jh

	
�   ,Pruning	
�   í«≤æàdG	
�   á«∏ªY	
�   ¤EG	
�   IQÉ°TE’G	
�   ó°ü≤H :Knowledge Maintaining	
�   áaô©ŸG	
�   áeGOEG	
�   .9
	
�   Iójó÷G	
�   IódƒàŸG	
�   áaô©ŸG	
�   ¿EG	
�   áeGOE’G	
�   äGQÈe	
�   øeh	
�   Nourishing.	
�   ájò¨àdGh	
�   ,Growing	
�   ƒªædGh

	
�   óYGƒ≤dG	
�   ‘	
�   É¡fõNh	
�   É¡∏«ª–	
�   πÑb	
�   É¡ë«≤æJ	
�   ⋲∏Y	
�   ¿ƒ°üàîŸG	
�   πª©j	
�   Gòd	
�   ,á∏NGóàe	
�   ¿ƒμJ	
�   Ée	
�   kÉÑdÉZ

.á«aô©ŸG

	
�   IQGOEG	
�   äÉ«∏ªY	
�   ÚH	
�   §HôdG	
�   øe	
�   óH’	
�   ¬fCG	
�   ¿ÉãMÉÑdG	
�   iôj	
�   áaô©ŸG	
�   äÉ«∏ªY	
�   ¢VGô©à°SG	
�   ”	
�   ¿CG	
�   ó©Hh

.IöUÉ©e	
�   äÉ©eÉL	
�   ≥«≤ëàd	
�   áaô©ŸG

áaô©ŸG	
�   IQGOEG	
�   ìÉ‚	
�   πeGƒY

	
�   ‘ 	
�   áaô©ŸG 	
�   IQGOEG 	
�   ìÉ‚EG 	
�   ‘ 	
�   ºgÉ°ùJ 	
�   πeGƒY 	
�   IóY(Davenport, 1997) 	
�    	
�   äQƒÑæaGO 	
�   OóM

	
�   :»JB’ÉH	
�   ¢üî∏àJh	
�   äÉ°ù°SDƒŸG

.É«∏©dG	
�   IQGOE’G	
�   øe	
�   ‹ÉŸG	
�   ºYódG	
�   ¿Éª°V	
�   .1
.áaô©ŸG	
�   IQGOEG	
�   É¡«∏Y	
�   ⋲æÑJ	
�   á«æ≤Jh	
�   á«ª«¶æJ	
�   IóYÉb	
�   ÒaƒJ	
�   .2

.áaô©ŸG	
�   π≤f	
�   π«¡°ùàd	
�   ∫É°üJ’G	
�   äGƒæb	
�   Oó©J	
�   .3
	
�   .IôaƒàŸG	
�   áaô©ŸG	
�   ΩGóîà°SGh	
�   ≥∏ÿ	
�   äBÉaÉμŸG	
�   áª¶fCG	
�   ÒaƒJ	
�   .4

áaô©ŸG	
�   IQGOEG	
�   ò«ØæJ	
�   ≥FGƒY

	
�   »àdGh	
�   ,≥«Ñ£àdG	
�   óæY	
�   Égò«Øæàd	
�   ≥FGƒY	
�   kÉ°†jCG	
�   ∑Éæg	
�   ,áaô©ŸG	
�   IQGOEG	
�   ìÉéæd	
�   πeGƒY	
�   ∑Éæg	
�   Éª∏ãe

:»JB’G	
�   ƒëædG	
�   ⋲∏Y (Wilson, 2002)	
�   	
�   ¿ƒ°ù∏jh	
�   É¡«dEG	
�   QÉ°TCG

.Éª¡æ«H	
�   π°üØdÉH	
�   áHƒ©°üdG	
�   hCG	
�   IôgÉ¶dG	
�   áaô©ŸGh	
�   á«æª°†dG	
�   áaô©ŸG	
�  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