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Libyan Public Schools’ Principals Perceptive of Their
Schools as A Learning Organization

Abstract

The purpose of the study was to explore the perceptions of Libyan schools’ 
principals of their schools as a Learning Organization. (36) schools principals 
responded to (59-items) questionnaire at 2009 spring. The results revealed 
that principals’ perceptions of their schools as Learning Organizations were 
moderately to all questionnaire dimensions, except (Team Learning) which 
was low. There were statistical significant differences (α = 0.05) in principals’ 
perceptions that could be attributed to school level. The results also revealed 
that there weren’t statistical significant differences in principals’ perceptions 
that could be attributed to their qualification and experience. 

The researcher recommended the Public People Committee of Education to 
encourage practices that help schools to change into learning organization.

Key words: learning organization, learning school, learning organization discipline, 
principals’ perceptions, Libyan schools.

Dr. Saleh A. Amin Ababneh
Dept. of Education - College of Arts

 7 October University- Libya
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»ª∏©dG	
�   πgDƒŸG

	
�   ¢SQGóŸG	
�   ‘	
�   Úª∏©ª∏d	
�   ¢ù«FôdG	
�   QhódG	
�   ¿EG	
�   .(2009	
�   ,áæHÉÑYh	
�   πjƒ£dG)	
�   É¡«a	
�   ÜƒZôŸG	
�   ±GógC’G

	
�   º∏©J	
�   π«¡°ùàd	
�   áæµμªŸG	
�   ¥ô£dG	
�   πc	
�   ÖjôŒh	
�   ,∞°üdG	
�   ¤EG	
�   áaô©ŸG	
�   π≤æd	
�   º¡JGQób	
�   AÓYEG	
�   ƒg	
�   áª∏©àŸG

	
�   .ºgò«eÓJ

	
�   OGôaCG	
�   É¡∏ªëj	
�   »àdG	
�   Qƒ°üdGh	
�   äÉª«ª©àdGh	
�   äÉ°VGÎa’G	
�   áYƒª›	
�   »¡a	
�   zá«∏≤©dG	
�   êPÉªædG{	
�   ÉeCG

	
�   º¡JGõ«–	
�   πµμ°ûJ	
�   »àdG	
�   »g	
�   êPÉªædG	
�   √ògh	
�   ,ájôµμØdG	
�   º¡JGQƒ°üJ	
�   ‘	
�   kÉÑ∏°S	
�   hCG	
�   ÉHÉéjEG	
�   ôKDƒJh	
�   ,áª¶æŸG

	
�   çGóMC’G	
�   í«°VƒJh	
�   ójó–	
�   ‘	
�   óYÉ°ùj	
�   á«∏≤©dG	
�   êPÉªædG	
�   áaô©e	
�   ¿EG	
�   .(2009	
�   ,πjƒ£dGh	
�   áæHÉÑY)
	
�   ÒZ	
�   É¡fƒµμd	
�   É¡à°ûbÉæe	
�   øµμÁ	
�   ’	
�   ¢SQGóŸG	
�   ‘	
�   á«∏≤©dG	
�   êPÉªædG	
�   º¶©e	
�   ¿CG	
�   ºZQ	
�   ,á°SQóŸG	
�   ‘	
�   ájQÉ÷G

	
�   êPÉªædG	
�   √òg	
�   QÉÑàNG	
�   »g	
�   áª∏©àŸG	
�   á°SQóŸG	
�   ‘	
�   QƒeC’G	
�   ºgCG	
�   øe	
�   ¿CG	
�   ’EG	
�   ,ô¶ædG	
�   øY	
�   á«aÉNh	
�   áæ∏©e

	
�   .¿ÉeCÉH	
�   Ú∏eÉ©dG	
�   øe	
�   πc	
�   çóëàj	
�   ¿CG	
�   ≈⋲∏Y	
�   IQó≤ŸG	
�   ôjƒ£Jh	
�   ,É¡Ø°ûch

	
�   CGóÑJh	
�   ,πÑ≤à°ùŸG	
�   ‘	
�   áª¶æŸG	
�   ¬«∏Y	
�   ¿ƒµμà°S	
�   ÉŸ	
�   á«YÉª÷G	
�   IQƒ°üdÉH	
�   zácÎ°ûŸG	
�   ájDhôdG{	
�   ±ô©Jh

	
�   ácÎ°ûŸG	
�   ájDhôdG	
�   øY	
�   È©j	
�   óMGh	
�   √ÉŒG	
�   ‘	
�   ájOôØdG	
�   iDhôdG	
�   èeO	
�   ºàj	
�   ºK	
�   ,á≤«≤M	
�   ¬fCG	
�   OôØdG	
�   ¬H	
�   ™æà≤j	
�   ÉÃ

	
�   áë°VGƒdG 	
�   ájDhôdG 	
�   OƒLh	
�   ¿EGh 	
�   ,áª∏©àŸG 	
�   á°SQóŸG 	
�   Ö∏b 	
�   πãÁ 	
�   ácÎ°ûŸG 	
�   ájDhôdG 	
�   AÉæH 	
�   ¿EG 	
�   .á°SQóª∏d

	
�   OGôaC’G	
�   ¿EÉa	
�   í«ë°U	
�   πµμ°ûH	
�   ájDhôdG	
�   AÉæH	
�   ”	
�   GPEGh	
�   .»YÉª÷G	
�   πª©∏d	
�   Ú∏eÉ©dG	
�   óMƒjh	
�   º¡∏j	
�   ácÎ°ûŸG

	
�   áª¶æe	
�   ∂∏à“	
�   ÉeóæYh	
�   .(2009	
�   ,áæHÉÑYh	
�   πjƒ£dG)	
�   É¡≤«≤ëàd	
�   ΩΩõ∏j	
�   Ée	
�   º∏©J	
�   πLCG	
�   øe	
�   ¿ƒëaÉµμ«°S
	
�   »àdG	
�   ,Ò«¨àdG	
�   ¥ƒ°ùJ	
�   »àdG	
�   Iƒ≤dG	
�   ódƒàJ	
�   ,»°üî°ûdG	
�   øµμªàdG	
�   øe	
�   Ék«dÉY	
�   iƒà°ùeh	
�   ,ácÎ°ûe	
�   ájDhQ
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150	
�   ájDhôdG	
�   ÚH	
�   ¥ôØdG	
�   øY	
�   È©j	
�   …òdG	
�   z…QÉµμàHE’G	
�   ôJƒàdG{	
�   (Senge, 1990)	
�   »éæ«°S	
�   É¡«∏Y	
�   ≥∏WCG
	
�   áª¶æŸG	
�   ≥«≤–	
�   ¤EG	
�   OGôaC’G	
�   óæY	
�   »≤«≤M	
�   ΩΩGõàdG	
�   ôaƒJ	
�   ™e	
�   …ODƒj	
�   …òdG	
�   ,‹É◊G	
�   ™bGƒdGh	
�   á«∏Ñ≤à°ùŸG

.É¡aGógC’	
�   Iõ«ªàŸG

	
�   kÉ©e	
�   ¿ƒ∏ª©j	
�   øjòdG	
�   OGôaC’G	
�   áYƒª›	
�   äGQó≤e	
�   ôjƒ£Jh	
�   º«¶æJ	
�   á«∏ªY	
�   ƒ¡a	
�   z»≤jôØdG	
�   º∏©àdG{	
�   ÉeCG

	
�   hCG	
�   ,º¡æ«H	
�   Éª«a	
�   º∏©à∏d	
�   Ú∏eÉ©dG	
�   OGôaC’G	
�   áYƒª›	
�   »©°S	
�   »æ©Jh	
�   ,É¡«a	
�   ¿ƒÑZôj	
�   »àdG	
�   èFÉàædG	
�   ≥«≤ëàd

	
�   z»≤jôØdG	
�   º∏©àdG{	
�   .(2007	
�   ,áæHÉÑY)	
�   ™«ª÷G	
�   ≈⋲∏Y	
�   É¡©jRƒJh	
�   á«LQÉÿG	
�   áÄ«ÑdG	
�   øe	
�   áaô©ŸG	
�   ¢UÉæàbG
	
�   »àdG 	
�   áÑ°SÉæŸG 	
�   äÉÄ«ÑdG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   ÒaƒJ 	
�   ÈY 	
�   É¡î«°SôJh 	
�   É¡ª∏©J 	
�   øµμÁ 	
�   á«YÉªL 	
�   IQÉ¡e

	
�   ∫É°üJ’G	
�   πFÉ°Sh	
�   ÒaƒJh	
�   ,äGQGô≤dG	
�   PÉîJG	
�   πÑb	
�   ºgô¶f	
�   äÉ¡Lh	
�   í«°VƒJ	
�   OGôaC’G	
�   É¡«a	
�   ™«£à°ùj

	
�   OÉéjEG	
�   ≈⋲∏Y	
�   óYÉ°ùj	
�   É‡	
�   ,Ú∏eÉ©dG	
�   ÚH	
�   äGÈÿG	
�   π≤fh	
�   ájƒHÎdG	
�   äÉ°SQÉªŸG	
�   πeCÉJh	
�   º««≤àd	
�   ÚgÉŒÉH

	
�   ,(Pang, 2003)	
�   º¡©e	
�   º∏©àdGh	
�   ,º¡æe	
�   º∏©àdGh	
�   ,øjôNB’G	
�   ™e	
�   ÊhÉ©àdG	
�   πª©∏d	
�   áÑ°SÉæŸG	
�   ±hô¶dG

.»°SQóŸG	
�   AGOC’G	
�   Ú°ù–	
�   ºK	
�   øeh	
�   ,»≤jôØdG	
�   º∏©àdG	
�   º«gÉØe	
�   Rõ©j	
�   ¿CG	
�   ¬fCÉ°T	
�   øe	
�   Gògh

	
�   á«µμÑ°ûdG 	
�   äÉbÓ©dG 	
�   º¡a 	
�   ≈⋲∏Y 	
�   á°SQóŸG 	
�   ‘	
�   Ú∏eÉ©dG 	
�   IQó≤e 	
�   ƒg 	
�   z»ª¶ædG 	
�   ÒµμØàdG{ 	
�   kGÒNCGh

 Senge,)	
�   »éæ«°S	
�   ócDƒjh	
�   .á«eÉæjódG	
�   É¡JÓYÉØJh	
�   á«°SQóŸG	
�   πeGƒ©dG	
�   áYƒª›	
�   ∫ÓN	
�   øe	
�   Ió≤©ŸG
	
�   ÖæŒ	
�   ≈⋲∏Y	
�   óYÉ°ùj	
�   ¬fEG	
�   PEG	
�   ,OÉ©HC’G	
�   ºgCG	
�   √óY	
�   å«M	
�   »ª¶ædG	
�   ÒµμØàdG	
�   á«ªgCG	
�   ≈⋲∏Y	
�   (1990; 2000
	
�   áµμÑ°ûd	
�   π°†aCG	
�   º¡a	
�   çhóëH	
�   íª°ùjh	
�   ,áª¶æŸG	
�   ‘	
�   äÓµμ°ûª∏d	
�   á∏°üØæŸG	
�   áàbDƒŸG	
�   ∫ƒ∏◊G	
�   ™°Vh

	
�   ,äÓµμ°ûª∏d 	
�   á©LÉf 	
�   ∫ƒ∏M 	
�   OÉéjEG 	
�   ¤EG 	
�   …ODƒj 	
�   É‡ 	
�   ,ÉgOGôaCGh 	
�   áª¶æŸG 	
�   äGóMh 	
�   ÚH 	
�   äÉbÓ©dG

	
�   »ª¶ædG	
�   ÒµμØàdG	
�   ¿EG	
�   .πÑ≤à°ùŸG	
�   ƒëf	
�   º∏°SC’G	
�   ¥Ó£f’Gh	
�   ΩΩRÓdG	
�   Ò«¨àdG	
�   çGóMEG	
�   á«dƒª°T	
�   øª°†jh

	
�   êÉàëjh 	
�   ,Ió≤©ŸG 	
�   á«eÉæjódG 	
�   ájƒHÎdG 	
�   º¶ædG 	
�   ‘	
�   äÓYÉØàdGh 	
�   äÓNGóàdG 	
�   º¡a 	
�   ≈⋲∏Y 	
�   QOÉ≤dG 	
�   ƒg

	
�   É¡JÉfƒµμÃ 	
�   Ió≤©e 	
�   áª¶æe 	
�   É¡Ø°UƒH 	
�   á°SQóe 	
�   πc 	
�   ájDhQ 	
�   ¿ƒ©«£à°ùj 	
�   IOÉb 	
�   ¤EG 	
�   »ª¶ædG 	
�   ÒµμØàdG

 Thornton,)	
�   áÑ∏£dG	
�   π«°ü–	
�   Ú°ùëàH	
�   á£ÑJôŸG	
�   äGQGô≤dG	
�   PÉîJG	
�   ≈⋲∏Y	
�   øjQOÉb	
�   º¡∏©éjh	
�   ,á∏°üØæŸG
.(Pelter & Perreault, 2004

	
�   áÑ∏£dG	
�   π«°ü–	
�   IOÉjRh	
�   ,»°SQóŸG	
�   ôjƒ£àdG	
�   çGóMEG	
�   ≈⋲∏Y	
�   IQOÉb	
�   á«∏jƒëàdG	
�   IOÉ«≤dG	
�   äÉ°SQÉ‡	
�   ¿EG

	
�   í°VƒJh	
�   Úª∏©ª∏d	
�   á«YÉª÷G	
�   á«∏YÉØdG	
�   IOÉjR	
�   ≈⋲∏Y	
�   πª©J	
�   å«M	
�   ,»ª¶æŸG	
�   º∏©à∏d	
�   Égõjõ©J	
�   ∫ÓN	
�   øe

	
�   ≈⋲∏Y 	
�   πª©Jh 	
�   ,(Mulford, Silins & Leithwood,  2005) 	
�   ácÎ°ûŸG 	
�   ájDhôdGh 	
�   ±GógC’G

	
�   ±GôYCG 	
�   AÉæHh 	
�   ,»∏eCÉàdG 	
�   ÒµμØàdG 	
�   ™«é°ûJh	
�   ,á°SQóª∏d 	
�   áeÉ©dG 	
�   ±GógC’G 	
�   áYƒªéŸG 	
�   ∫ƒÑb 	
�   ™jöùJ

	
�   ‘	
�   óFÉ≤∏d	
�   ójó÷G	
�   πª©dG	
�   ¿EÉa	
�   ∂dP	
�   ºàj	
�   ≈⋲àMh	
�   ,(Cibulka et al., 2000)	
�   á«YÉªL	
�   äGOÉ≤àYGh
.(Senge, 1996)	
�   óFGQh	
�   º∏©eh	
�   §£	
�   :¬fCG	
�   »g	
�   QGhOCG	
�   áKÓK	
�   ¬àjOCÉàH	
�   §ÑJôe	
�   ,áª∏©àŸG	
�   äÉª¶æŸG
	
�   ,»ª¶æŸG	
�   º∏©àdGh	
�   ,áaô©ŸG	
�   OÉ°üàbGh	
�   ,º∏©àŸG	
�   ™ªàéŸG	
�   äÉ«HOCÉH	
�   ôKCÉJ	
�   áª∏©àŸG	
�   áª¶æŸG	
�   Üƒ∏°SCG	
�   ¿EG

	
�   Ö∏£àJ	
�   kGôªà°ùe	
�   zkGÒ¨J{	
�   ∑Éæg	
�   ¿CG	
�   QÉµμaC’G	
�   ∂∏J	
�   πc	
�   ‘	
�   ¥Ó£f’G	
�   á£≤f	
�   ¿EGh	
�   ,»æ¡ŸG	
�   ôjƒ£àdGh

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

	
�   Iô¶f 	
�   záª∏©àŸG 	
�   á°SQóŸG{ 	
�   ΩΩƒ¡Øªa 	
�   .(2003 	
�   ,¿É°ù«Yh 	
�   …QÉ£Y) 	
�   kGôªà°ùe 	
�   kÉª∏©J 	
�   ¬à¡LGƒe
	
�   ,ÉgÒ¨J 	
�   áYöSh 	
�   ,IöUÉ©ŸG 	
�   áaô©ŸG 	
�   ¢üFÉ°üN 	
�   ™e 	
�   ≥aGƒàdG 	
�   ≥≤– 	
�   ájƒHÎdG 	
�   IQGOE’G 	
�   ‘ 	
�   á«∏Ñ≤à°ùe

.É¡JQGOEGh	
�   É¡dOÉÑJh	
�   É¡©e	
�   πeÉ©àdG	
�   ádƒ¡°Sh

	
�   h	
�   (Watkins & Marsick, 1993; 1996; 1999)	
�   πãe	
�   ,ÚãMÉÑdG	
�   øe	
�   ójó©dG	
�   ∫hÉM	
�   ó≤d
	
�   ,áª∏©àŸG	
�   áª¶æª∏d	
�   ÒjÉ©e	
�   hCG	
�   OÉ©HCG	
�   hCG	
�   §HGƒ°V	
�   ™°Vh	
�   (Silins et al., 2002)h	
�   (Goh, 1998)
	
�   »éæ«°S	
�   OÉ©HCG 	
�   âeóîà°SG	
�   áª∏©àe	
�   äÉª¶æªc	
�   ¢SQGóŸG	
�   â°ûbÉf	
�   »àdG	
�   äÉ°SGQódG	
�   º¶©e	
�   ¿CG 	
�   ’EG

	
�   áª∏©àŸG	
�   áª¶æŸG	
�   ⁄É©e	
�   ±É°ûµμà°SG	
�   ‘	
�   É¡eGóîà°S’	
�   åMÉÑdG	
�   ÉYO	
�   Ée	
�   Gògh	
�   ,É¡JOÉjQh	
�   É¡à«dƒª°ûd

.É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   ‘

	
�   OÉ©HC’ 	
�   ¢SQGóŸG 	
�   ‘ 	
�   Ú∏eÉ©dG 	
�   ≥«Ñ£J 	
�   QGó≤e 	
�   åëÑJ 	
�   »àdG 	
�   á«fGó«ŸG 	
�   äÉ°SGQódG 	
�   äô¡X 	
�   ó≤d

	
�   á«ŸÉ©dG 	
�   äÉ°SGQódG 	
�   âYƒæJ 	
�   óbh 	
�   ,»°VÉŸG 	
�   ¿ô≤dG 	
�   øe 	
�   äÉæ«©°ùàdG 	
�   ájÉ¡f 	
�   òæe 	
�   áª∏©àŸG 	
�   á°SQóŸG

	
�   »ª¶æŸG	
�   º∏©àdG	
�   ábÓYh	
�   ,áª∏©àŸG	
�   äÉª¶æŸG	
�   IOÉ«b	
�   -‐áª∏©àŸG	
�   á°SQóŸG	
�   OÉ©HCG	
�   ¤EG	
�   áaÉ°VE’ÉH-‐	
�   πª°ûàd

	
�    q¿CG	
�   ’EG	
�   .äGÒ¨àŸG	
�   øe	
�   ÉgÒZh	
�   ,áª∏©àŸG	
�   ¢SQGóŸG	
�   ‘	
�   óFÉ°ùdG	
�   »ª¶æŸG	
�   ñÉæŸGh	
�   ,áÑ∏£dG	
�   π«°üëàH

	
�   ,äÉ°SGQódG	
�   √òg	
�   ¢†©H	
�   èFÉàæd	
�   ¢VôY	
�   »∏j	
�   Éª«ah	
�   .IQOÉf	
�   πH	
�   á∏«∏b	
�   âdGR	
�   Ée	
�   á«Hô©dG	
�   äÉ°SGQódG

	
�   OÉ©HC’G	
�   ∂∏J	
�   Ö«JôJh	
�   ,áª∏©àŸG	
�   á°SQóŸG	
�   OÉ©HCG	
�   ≥«Ñ£J	
�   áLQO	
�   ójó–	
�   ¤EG	
�   âaóg	
�   »àdG	
�   kÉ°Uƒ°üNh

:á∏≤à°ùŸG	
�   äGÒ¨àŸG	
�   ¢†©ÑH	
�   ÉgôKCÉJh	
�   ,É¡à°SQÉ‡	
�   Ö°ùM

	
�   á«ª«∏©àdG	
�   ≥WÉæŸG	
�   ióMEG	
�   ‘	
�   âjôLCG	
�   »àdG	
�   (Greene, 2000)	
�   øjôL	
�   á°SGQO	
�   èFÉàf	
�   äQÉ°TCG	
�   
	
�   êPÉªædGh	
�   »°üî°ûdG	
�   øµμªàdG	
�   :»g	
�   GôaƒJ	
�   ÌcC’G	
�   OÉ©HC’G	
�   ¿CG	
�   ¤EG	
�   ,á«µμjôeC’G	
�   É«fQƒØ«dÉc	
�   áj’h	
�   ‘

	
�   ÚM	
�   ‘	
�   .º∏©àdG 	
�   ¥ôa 	
�   øjƒµμJh 	
�   ,»ª¶ædG 	
�   ÒµμØàdGh 	
�   ,ácÎ°ûŸG 	
�   ájDhôdG 	
�   :GôaƒJ 	
�   πbC’Gh 	
�   ,á«∏≤©dG

	
�   ¤EG 	
�   ,á«µμjôeC’G 	
�   ¢Sƒ∏‚CG 	
�   ¢Sƒd	
�   áæjóe	
�   ‘	
�   âjôLCG 	
�   »àdG 	
�   (Kelly, 2001) 	
�   »∏«c	
�   á°SGQO	
�   äQÉ°TCG
	
�   ,»°üî°ûdG 	
�   øµμªàdG 	
�   :øe 	
�   πc 	
�   ‘ 	
�   »ª¶æŸG 	
�   º∏©àdG 	
�   øe 	
�   ádƒÑ≤e 	
�   ä’ó©e 	
�   â≤≤M 	
�   ¢SQGóŸG 	
�   ¿CG

.ádƒÑ≤e	
�   ä’ó©e	
�   OÉ©HC’G	
�   »bÉH	
�   ≥≤–	
�   ⁄h	
�   ,»≤jôØdG	
�   º∏©àdGh	
�   ,á«∏≤©dG	
�   êPÉªædGh

	
�   ,(Thompson, Gregg, Niska, 2004)	
�   ¬«∏«eRh	
�   ¿ƒ°ùÑeƒK	
�   á°SGQO	
�   èFÉàf	
�   øe	
�   ¿Éc	
�   ÚM	
�   ‘
	
�   áLQóH	
�   ¿Éc	
�   á°ùªÿG	
�   OÉ©HCÓd	
�   ¢SQGóŸG	
�   ≥«Ñ£J	
�   ¿CG	
�   ,á«µμjôeC’G	
�   É«fQƒØ«dÉc	
�   áj’h	
�   ‘	
�   âjôLCG	
�   »àdG

	
�   øµμªàdGh	
�   ,ácÎ°ûŸG	
�   ájDhôdG	
�   :»JB’G	
�   ‹RÉæàdG	
�   Ö«JÎdÉH	
�   OÉ©HC’G	
�   √òg	
�   á°SQÉ‡	
�   áLQO	
�   âfÉch	
�   ,IÒÑc

	
�   ≠fƒc	
�   ≠fƒg	
�   ‘h	
�   .»ª¶ædG 	
�   ÒµμØàdG 	
�   kGÒNCGh 	
�   ,»≤jôØdG 	
�   º∏©àdGh 	
�   ,á«∏≤©dG 	
�   êPÉªædGh 	
�   ,»°üî°ûdG

	
�   áLQO	
�   ‘	
�   kÉJhÉØJ	
�   äô¡XCG	
�   ácQÉ°ûŸG	
�   ¢SQGóŸG	
�   ¿CG	
�   ¤EG	
�   (Pang, 2005)	
�   ≠fÉH	
�   á°SGQO	
�   èFÉàf	
�   äQÉ°TCG
	
�   ‘	
�   á°SQÉ‡	
�   ÌcC’G	
�   ƒg	
�   »°üî°ûdG	
�   øµμªàdG	
�   ó©H	
�   ¿Éch	
�   ,áª∏©àŸG	
�   áª¶æª∏d	
�   á°ùªÿG	
�   OÉ©HCÓd	
�   É¡à°SQÉ‡

 (Jones-Mann, 2007)	
�   á°SGQO	
�   èFÉàf	
�   øe	
�   ¿Éch	
�   .πbC’G	
�   ƒg	
�   á«∏≤©dG	
�   êPÉªædGh	
�   ,¢SQGóŸG	
�   √òg
	
�   ºK 	
�   ,á°SQÉ‡ 	
�   ÌcC’G 	
�   ƒg 	
�   á«∏≤©dG 	
�   êPÉªædG 	
�   ó©H 	
�   ¿CG 	
�   ,á«µμjôeC’G 	
�   âµμ«àæc 	
�   áj’h 	
�   ‘	
�   âjôLCG 	
�   »àdG
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�   IÈN	
�   πbC’G	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J	
�   âfÉch	
�   ,»ª¶ædG	
�   ÒµμØàdG	
�   É¡∏bCGh	
�   ,»°üî°ûdG	
�   øµμªàdG

.IÈN	
�   ÌcC’G	
�   º¡FÓeR	
�   äGôjó≤J	
�   øe	
�   ≈⋲∏YCG	
�   IQGOE’G	
�   ‘

	
�   á°SQÉ‡ 	
�   ¿CG 	
�   :É¡éFÉàf 	
�   ºgCG 	
�   øe 	
�   ¿Éc 	
�   ,¿OQC’G 	
�   ‘ 	
�   á°SGQO 	
�   (2007) 	
�   áæHÉÑY 	
�   iôLCG 	
�   kGÒNCGh 	
�   
	
�   ,OÉ©HC’G 	
�   ™«ª÷	
�   á£°Sƒàe 	
�   áLQóH 	
�   ¿Éc 	
�   áª∏©àŸG 	
�   á°SQóŸG 	
�   OÉ©HC’ 	
�   á«fOQC’G 	
�   ¢SQGóŸG 	
�   ‘	
�   Ú∏eÉ©dG

	
�   ,»°üî°ûdG	
�   øµμªàdG	
�   :»JB’G	
�   ƒëædG	
�   ≈⋲∏Y	
�   É¡à°SQÉ‡	
�   Ö°ùM	
�   kÉ«dRÉæJ	
�   OÉ©HC’G	
�   ÖJÎJh	
�   .πµμc	
�   IGOCÓdh

	
�   ¥hôa 	
�   OƒLhh 	
�   .»≤jôØdG 	
�   º∏©àdGh 	
�   ,ácÎ°ûŸG 	
�   ájDhôdGh 	
�   ,á«∏≤©dG 	
�   êPÉªædGh 	
�   ,»ª¶ædG 	
�   ÒµμØàdGh

	
�   ídÉ°üd	
�   »Ø«XƒdG 	
�   õcôŸG 	
�   :äGÒ¨àŸ	
�   iõ©J	
�   áª∏©àŸG 	
�   á°SQóŸG 	
�   OÉ©HCG 	
�   á°SQÉ‡	
�   áLQód	
�   É«FÉ°üMEG 	
�   ádGO

	
�   .çÉfE’G	
�   ídÉ°üd	
�   »YÉªàL’G	
�   ´ƒædGh	
�   ,á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   ídÉ°üd	
�   á°SQóŸG	
�   iƒà°ùeh	
�   ,ÚjQGOE’G

.IÈÿGh	
�   πgDƒŸG	
�   …Ò¨àŸ	
�   ádGO	
�   ¥hôØdG	
�   øµμJ	
�   ⁄h

	
�   ,åëÑdG	
�   á«é¡æe	
�   QÉ«àNGh	
�   ,…ô¶ædG	
�   ÜOC’G	
�   áHÉàc	
�   ‘	
�   äÉ°SGQódG	
�   √òg	
�   øe	
�   åMÉÑdG 	
�   OÉØà°SG

	
�   ≥«≤–	
�   áLQO	
�   ∞°ûµμà°ùàd	
�   á«fGó«ŸG	
�   á°SGQódG	
�   √òg	
�   äAÉLh	
�   .èFÉàædG	
�   á°ûbÉæeh	
�   ,á°SGQódG	
�   äGÒ¨àeh

	
�   ójõŸG	
�   AGôLEG 	
�   ≈⋲∏Y	
�   ÚãMÉÑdG 	
�   ™«é°ûàdh	
�   ,º∏©àdG 	
�   áªFGódG	
�   á°SQóŸG	
�   OÉ©HC’	
�   É«Ñ«d 	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG

	
�   á«ŸÉ©dG	
�   äÉ°SGQódÉH	
�   ∂dP	
�   áfQÉ≤eh	
�   ,áª∏©àŸG	
�   äÉª¶æŸGh	
�   ,»ª¶æŸG	
�   º∏©àdG	
�   ∫ƒM	
�   äÉ°SGQódG	
�   øe

	
�   .∫ÉéŸG	
�   Gòg	
�   ‘

	
�   á°SGQódG	
�   á∏µμ°ûe

	
�   ,á∏FÉg 	
�   á«LQÉNh 	
�   á«∏NGO 	
�   äÉjó– 	
�   ¬LGƒJ 	
�   á«Hô©dG 	
�   ájƒHÎdGh 	
�   á«ÁOÉcC’G 	
�   äÉ°ù°SDƒŸG ¿EG 
	
�   AÉ«dhCGh	
�   ,áÑ∏£dG	
�   º¡ªgCGh	
�   ,É¡©e	
�   ¿ƒ°ù«FôdG	
�   ¿ƒ∏eÉ©àŸG	
�   É¡°SQÉÁ	
�   »àdG	
�   •ƒ¨°†dG	
�   ‘	
�   πãªàJ	
�   äÉjó–

	
�   á«YÉªàL’Gh	
�   á«°SÉ«°ùdG	
�   iƒ≤dG	
�   •ƒ¨°V	
�   ∂dòch	
�   ,áØ∏àîŸG	
�   ÊóŸG	
�   ™ªàéŸG	
�   äÉ°ù°SDƒeh	
�   ,QƒeC’G

	
�   äÉª¶æe 	
�   íÑ°üJ 	
�   ¿CG 	
�   äÉ°ù°SDƒŸG 	
�   ∂∏J 	
�   ≈⋲∏Y 	
�   ¢VôØj 	
�   É‡ 	
�   ,á∏FÉ¡dG 	
�   á«LƒdƒæµμàdGh 	
�   ájOÉ°üàb’Gh

.(2004	
�   ,IQO)	
�   IÉ«◊G	
�   ióe	
�   º∏©àdG	
�   hCG	
�   ôªà°ùŸG	
�   º∏©àdG	
�   áØ°ù∏a	
�   ≈⋲æÑàJ	
�   ;áª∏©àe
	
�   ,áª°ùf	
�   ¿ƒ«∏e	
�   (5^6)	
�   É¡fÉµμ°S	
�   OóY	
�   ≠∏Ñjh	
�   ,™Hôe	
�   ºc	
�   ¿ƒ«∏e	
�   (1^8)	
�   ¤GƒM	
�   É«Ñ«d	
�   áMÉ°ùe	
�   ≠∏ÑJ
	
�   ¿ƒYRƒàj	
�   ,ÖdÉW	
�   ¿ƒ«∏e	
�   (1^2)	
�   ΩΩÉ©dG	
�   º«∏©àdG	
�   á∏Môe	
�   ‘	
�   áÑ∏£dG	
�   OóYh	
�   ,(%8)	
�   á«eC’G	
�   áÑ°ùf	
�   ≠∏ÑJh
	
�   »ª«∏©àdG 	
�   ΩΩÉ¶ædG 	
�   ¿ƒµμàjh 	
�   ,º∏©e 	
�   ∞dCG 	
�   (163) 	
�   º¡ª«∏©J 	
�   ≈⋲∏Y 	
�   ΩΩƒ≤j 	
�   ,á°SQóe 	
�   (4502) 	
�   ≈⋲∏Y
	
�   ΩΩGhO	
�   ¢SQGóŸG 	
�   ≈⋲∏Y	
�   Ö∏¨jh	
�   ,(…ƒfÉK) 	
�   á£°Sƒàeh	
�   (…OGóYEGh	
�   »FGóàHG) 	
�   á«°SÉ°SCG 	
�   :Úà∏Môe	
�   øe

	
�   ,É«fO	
�   á«°SÉ°SCG 	
�   á«FÉ°ùeh	
�   ,É«∏Y	
�   á«°SÉ°SCG 	
�   hCG 	
�   ájƒfÉK	
�   á«MÉÑ°U	
�   :¬°ùØf	
�   º°S’ÉHh	
�   óMGh	
�   ôjóÃ	
�   ÚJÎØdG

	
�   ôaƒjh	
�   ,ájQGOE’Gh	
�   á«°ùjQóàdG	
�   ÚàÄ«¡dGh	
�   áÑ∏£dG	
�   å«M	
�   øe	
�   Ú°ùæ÷G	
�   øe	
�   ácÎ°ûe	
�   ¢SQGóŸG	
�   Ö∏ZCGh

	
�   Ö°SÉæj	
�   ÉÃ	
�   º«∏©àdG	
�   á«Yƒf	
�   ôjƒ£J	
�   ¤EG	
�   …ƒHÎdG	
�   ΩΩÉ¶ædG	
�   íª£jh	
�   ,Ú°ùæé∏d	
�   ájhÉ°ùàŸG	
�   º«∏©àdG	
�   ¢Uôa

	
�   áæé∏dG)	
�   ä’É°üJ’Gh	
�   äÉeƒ∏©ŸG	
�   É«LƒdƒæµμJh	
�   ,ÉgOÉ°üàbGh	
�   áaô©ŸG	
�   ™ªà›	
�   πãe	
�   á«ŸÉ©dG	
�   äGÒ¨àdG

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

 .(2008	
�   ,º«∏©à∏d	
�   áeÉ©dG	
�   á«Ñ©°ûdG
	
�   äÉLôîŸG	
�   ¿CG	
�   ≈⋲∏Y	
�   ¿ƒHôŸGh	
�   AÉHB’G	
�   ™ªéj	
�   OÉµμj	
�   ,á«dÉ©dG	
�   á«ªµμdG	
�   äGöTDƒŸG	
�   √òg	
�   ôaGƒJ	
�   ™eh

	
�   ôjƒ£àdG	
�   çhóM	
�   ™ªàéŸG	
�   ßë∏j	
�   ⁄h	
�   ,ìƒª£dG	
�   ¿hO	
�   âdGR	
�   Ée	
�   »Ñ«∏dG	
�   »ª«∏©àdG	
�   ΩΩÉ¶æ∏d	
�   á«YƒædG

	
�   .¬JÉ°SQÉ‡	
�   Ö∏ZCG	
�   ‘	
�   kÉjó«∏≤J	
�   ∫GR	
�   Éªa	
�   ,ΩΩÉ¶ædG	
�   Gòg	
�   äÉLôh	
�   äÉ°SQÉªŸ	
�   ÚdƒeCÉŸG	
�   Ú°ùëàdGh

	
�   OƒLƒH	
�   (2008	
�   ,º«∏©à∏d	
�   áeÉ©dG	
�   á«Ñ©°ûdG	
�   áæé∏dG)	
�   ájÒgÉª÷G	
�   ‘	
�   º«∏©àdG	
�   Qƒ£J	
�   ôjô≤J	
�   ±ÎYGh

	
�   öVÉ◊G	
�   ‘	
�   »Ñ«∏dG 	
�   ™ªàéŸG 	
�   äÉMƒªWh	
�   ™bGhh	
�   ,º«∏©àdG 	
�   ‘	
�   á°SQóŸG 	
�   Ö«dÉ°SCG 	
�   ÚH	
�   á©°SGh	
�   Iƒg

	
�   á«HÎdG 	
�   º°ùb 	
�   áÑ∏£d 	
�   »∏ª©dG 	
�   á«HÎdG 	
�   èeÉfôH 	
�   ≈⋲∏Y 	
�   ¬aGöTEG 	
�   AÉæKCG 	
�   ‘ 	
�   åMÉÑdG 	
�   ßM’h 	
�   .πÑ≤à°ùŸGh

	
�   OôØæŸG	
�   πª©dG	
�   ≈⋲∏Y	
�   óªà©j	
�   ájÒgÉª÷G	
�   ‘	
�   á£°SƒàŸGh	
�   á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   ‘	
�   …ƒHÎdG	
�   πª©dG	
�   ¿CG

	
�   ,IóMGƒdG	
�   á°SQóŸG	
�   »ª∏©e	
�   ÚH	
�   »æ¡ŸG	
�   øµμªàdG	
�   ‘	
�   IÒÑc	
�   ¥hôa	
�   OƒLhh	
�   ,IóM	
�   ≈⋲∏Y	
�   º∏©e	
�   πµμd

	
�   ¿ƒjQGOE’G	
�   πeÉ©àjh	
�   ,áYÉ°TE’Gh	
�   ¢Só◊G	
�   ≈⋲∏Y	
�   OÉªàY’Gh	
�   ,ájƒHÎdG	
�   ôgGƒ¶dG	
�   Ò°ùØJ	
�   ‘	
�   ´öùàdGh

	
�   .»YÉªàL’Gh	
�   …ƒHÎdG	
�   É¡bÉ«°S	
�   øY	
�   á∏°üØæe	
�   Iô¶æH	
�   ájƒHÎdG	
�   äÓµμ°ûŸG	
�   ™e	
�   ¢SQGóŸG	
�   ‘

á°SGQódG	
�   á∏Ä°SCG

?áª∏©àe	
�   äÉª¶æªc	
�   º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J	
�   Ée	
�   .1
	
�   ,áª∏©àe 	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   É«Ñ«d 	
�   ‘ 	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg 	
�   .1

?á°SQóŸG	
�   iƒà°ùe	
�   Ò¨àe	
�   Ö°ùM

	
�   ,áª∏©àe 	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   É«Ñ«d 	
�   ‘ 	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg 	
�   .2
?»ª∏©dG	
�   πgDƒŸG	
�   Ò¨àe	
�   Ö°ùM

	
�   ,áª∏©àe 	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   É«Ñ«d 	
�   ‘ 	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg 	
�   .3
?IÈÿG	
�   Ò¨àe	
�   Ö°ùM

	
�   á°SGQódG	
�   á«ªgCG

	
�   ,ájƒHÎdG 	
�   äÓµμ°ûª∏d 	
�   á∏eÉ°T 	
�   ∫ƒ∏M 	
�   OÉéjEG 	
�   ¤EG 	
�   …ODƒj 	
�   áª∏©àŸG 	
�   á°SQóŸG 	
�   OÉ©HCG 	
�   á°SQÉ‡ 	
�   ¿EG

	
�   π¡°ùjh	
�   ,¿ÉµμŸGh	
�   ¿ÉeõdG	
�   ‘	
�   É¡JÓYÉØJh	
�   äÓµμ°ûª∏d	
�   á«≤«≤◊G	
�   ÜÉÑ°SC’G	
�   ¤EG	
�   ∫ƒ°UƒdG	
�   øª°†jh

	
�   √òg	
�   á«ªgCG	
�   ¿EÉa	
�   ójóëàdÉHh	
�   ,»Ñ«∏dG	
�   …ƒHÎdG	
�   ΩΩÉ¶ædG	
�   É¡«dEG	
�   ≈⋲©°ùj	
�   »àdG	
�   åjóëàdGh	
�   ôjƒ£àdG	
�   á«∏ªY

:É¡fCG	
�   øe	
�   »JCÉJ	
�   á°SGQódG

.á«Ñ«∏dG	
�   ájÒgÉª÷G	
�   ‘	
�   º«∏©àdG	
�   ΩΩÉ¶f	
�   ‘	
�   áª∏©àŸG	
�   áª¶æŸG	
�   ΩΩƒ¡ØŸ	
�   GójóL	
�   Éjô¶f	
�   GQÉWEG	
�   ΩΩó≤J	
�   -‐1
	
�   ºgOƒ¡L 	
�   ‘ 	
�   áØ∏àîŸG 	
�   ájQGOE’G 	
�   äÉjƒà°ùŸG 	
�   ‘ 	
�   ÚjQGOE’Gh 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   óYÉ°ùJ 	
�   ób 	
�   -‐2
	
�   ™jQÉ°ûe	
�   êÉeOEG	
�   ø°ùMh	
�   ,ájƒHÎdG	
�   äÓµμ°ûŸG	
�   á÷É©e	
�   ≈⋲∏Y	
�   º¡JQó≤eh	
�   ,»æ¡ŸG	
�   º¡FGOCG	
�   Ú°ùëàd
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154.»°SQóŸG	
�   ¥É«°ùdG	
�   ‘	
�   …ƒHÎdG	
�   ôjƒ£àdG

	
�   äGÒ¨àŸÉH	
�   É¡àbÓYh	
�   »ª¶æŸG	
�   º∏©àdGh	
�   áª∏©àŸG	
�   äÉª¶æŸG	
�   á°SGQód	
�   ÚãMÉÑdG	
�   ΩΩÉeCG	
�   ∫ÉéŸG	
�   íàØJ	
�   -‐3
.ájÒgÉª÷G	
�   ‘	
�   ájƒHÎdG

á°SGQódG	
�   äÉë∏£°üe

	
�   áª∏©àŸG 	
�   áª¶æª∏d 	
�   á°ùªÿG 	
�   ä’ÉéŸG 	
�   á°SQÉ‡ 	
�   É¡«a 	
�   ºàj 	
�   »àdG 	
�   á°SQóŸG 	
�   »gh 	
�   :áª∏©àŸG 	
�   á°SQóŸG

.åëÑdG	
�   Gòg	
�   ‘	
�   áeóîà°ùŸG	
�   IGOC’G	
�   ¤EG	
�   á°SGQódG	
�   áæ«Y	
�   OGôaCG	
�   áHÉéà°SG	
�   Ö°ùM	
�   ,IÒÑc	
�   áLQóH

	
�   á«°SÉ°SC’G 	
�   º«∏©àdG 	
�   »à∏Môe 	
�   ‘ 	
�   á«eƒµμ◊G 	
�   ¢SQGóŸG 	
�   áYƒª› 	
�   »g 	
�   :É«Ñ«d 	
�   ‘ 	
�   áeÉ©dG 	
�   ¢SQGóŸG

	
�   	
�   .É«Ñ«d	
�   ‘	
�   á£°SƒàŸGh

	
�   á°SGQódG	
�   OhóM

.áJGöüe	
�   áæjóe	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   ‘	
�   á°SGQódG	
�   √òg	
�   ≥«Ñ£J	
�   ”	
�   :á«fÉµμŸG	
�   Ohó◊G -1
-2008 	
�   »°SGQódG 	
�   ΩΩÉ©dG 	
�   øe	
�   ÊÉãdG 	
�   π°üØdG 	
�   ‘	
�   á°SGQódG 	
�   √òg	
�   ≥«Ñ£J	
�   ”	
�   :á«fÉeõdG 	
�   Ohó◊G  -2

.2009
	
�   ‘	
�   ¢SQGóŸG	
�   …ôjóe	
�   øe	
�   áæ«Y	
�   OGôaCG 	
�   ≈⋲∏Y	
�   á°SGQódG 	
�   √òg	
�   öüà≤J	
�   :á«ãëÑdGh	
�   ájöûÑdG 	
�   Ohó◊G  -3

.åëÑdG	
�   Gòg	
�   ‘	
�   á≤Ñ£ŸG	
�   IGOC’G	
�   ΩΩGóîà°SÉH	
�   áJGöüe	
�   áæjóe

:É¡JGAGôLEGh	
�   á°SGQódG	
�   á«é¡æe

	
�   IGOC’G	
�   »g	
�   áfÉÑà°S’G	
�   âfÉch	
�   ,á°SGQódG	
�   ´ƒ°VƒŸ	
�   ¬àeAÓŸ	
�   »Ø°UƒdG	
�   è¡æŸG	
�   åMÉÑdG	
�   ΩΩóîà°SG

	
�   .áeRÓdG	
�   äÉfÉ«ÑdG	
�   ™ª÷	
�   áeóîà°ùŸG

É¡àæ«Yh	
�   á°SGQódG	
�   ™ªà›

	
�   ÚM	
�   ‘	
�   ,É«Ñ«d 	
�   ‘	
�   á£°SƒàŸGh	
�   á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   …ôjóe	
�   ™«ªL	
�   øe	
�   á°SGQódG 	
�   ™ªà›	
�   ¿ƒµμJ

	
�   ≠dÉÑdG	
�   ,áJGöüe	
�   áæjóe	
�   ‘	
�   á£°SƒàŸGh	
�   á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   …ôjóe	
�   ™«ªL	
�   øe	
�   á°SGQódG	
�   áæ«Y	
�   âfƒµμJ

	
�   …CG	
�   ,áfÉÑà°SG	
�   (36)	
�   ≠jôØà∏d	
�   áÑ°SÉæŸGh	
�   á©LÎ°ùŸG	
�   äÉfÉÑà°S’G	
�   OóY	
�   ≠∏Hh	
�   ,kGôjóe	
�   (50)	
�   ºgOóY
	
�   äGÒ¨àŸG	
�   Ö°ùM	
�   á°SGQódG	
�   áæ«Y	
�   ™jRƒJ	
�   ÚÑj	
�   (1)	
�   ºbQ	
�   ∫hó÷Gh	
�   .(%72	
�   )	
�   ¤GƒM	
�   ´ÉLQEG	
�   áÑ°ùæH

.á∏≤à°ùŸG

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

(1)	
�   ºbQ	
�   ∫hó÷G
IÈÿGh	
�   πgDƒŸGh	
�   á°SQóŸG	
�   iƒà°ùe	
�   Ö°ùM	
�   á°SGQódG	
�   áæ«Y	
�   ™jRƒJ

Ò¨àŸGäÉÄØdGOó©dG´ƒªéŸG

á°SQóŸG	
�   iƒà°ùe
»°SÉ°SCG20

36
…ƒfÉK16

»ª∏©dG	
�   πgDƒŸG
ΩΩƒ∏HO7

36
(¢ùfÉ°ù«d)¢SƒjQƒdÉµμH29

á«dÉ◊G	
�   áØ«XƒdG	
�   ‘	
�   IÈÿG

äGƒæ°S	
�   6øe	
�   πbCG-‐1øe18

36 äGƒæ°S10 -6 øe9

äGƒæ°S	
�   10	
�   øe	
�   ÌcCG9

á°SGQódG	
�   IGOCG

	
�   ΩΩÉY 	
�   áæHÉÑY 	
�   ÉgQƒW 	
�   »àdG 	
�   záª∏©àe 	
�   áª¶æªc 	
�   á«fOQC’G 	
�   á°SQóŸG{ 	
�   áfÉÑà°SG 	
�   åMÉÑdG 	
�   ΩΩóîà°SG

	
�   äÉLÉàædG 	
�   :πãe 	
�   äÉª∏µμdG 	
�   ¢†©H 	
�   ∫GóÑà°SG 	
�   ” 	
�   PEG 	
�   ,á«Ñ«∏dG 	
�   áÄ«ÑdG 	
�   ™e 	
�   É¡àeAGƒe 	
�   ó©H 	
�   ,(2007)
 (59)	
�   øe	
�   âfƒµμJ	
�   ób	
�   á«∏°UC’G	
�   IGOC’G	
�   âfÉch	
�   ,ájƒæ°ùdG	
�   á£ÿÉH	
�   ájôjƒ£àdG	
�   á£ÿGh	
�   ,±GógCÉH

	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   øjôjóŸG 	
�   ôjó≤J 	
�   áLQód 	
�   ∫GóHCÓd 	
�   êQóàe 	
�   ¿Rh 	
�   É¡æe 	
�   πµμd 	
�   »£YCG 	
�   ,Iô≤a

	
�   ,5)	
�   :Ö«JÎdG 	
�   ≈⋲∏Y	
�   kÉ«ªbQ	
�   πã“h	
�   ,(kGóL	
�   á∏«∏b 	
�   ,á∏«∏b 	
�   ,á£°Sƒàe ,IÒÑc	
�   ,kGóL	
�   IÒÑc)	
�   :áª∏©àe
	
�   ”h	
�   .áª∏©àŸG	
�   áª¶æŸG	
�   OÉ©HCG	
�   óMCG	
�   É¡æe	
�   πc	
�   πãÁ	
�   ,ä’É›	
�   á°ùªN	
�   ≈⋲∏Y	
�   áYRƒe	
�   .(1	
�   ,2	
�   ,3	
�   ,4
	
�   »°SGQódG 	
�   ΩΩÉ©dG 	
�   øe 	
�   ÊÉãdG 	
�   »°SGQódG 	
�   π°üØdG 	
�   ‘	
�   äÉfÉ«ÑdG 	
�   ≈⋲∏Y 	
�   ∫ƒ°ü◊Gh 	
�   ,äÉfÉÑà°S’G 	
�   ™jRƒJ

 .2009/2008

	
�   É¡JGÒ¨àeh	
�   á°SGQódG	
�   º«ª°üJ

:á«JB’G	
�   äGÒ¨àŸG	
�   ≈⋲∏Y	
�   á°SGQódG	
�   º«ª°üJ	
�   πªà°TG	
�   ó≤d

	
�   .á£°Sƒàeh	
�   ,á«°SÉ°SCG	
�   :Éªg	
�   ¿ÉàÄa	
�   ¬dh	
�   :á°SQóŸG	
�   iƒà°ùe	
�   (1	
�   πª°ûJh	
�   ,á∏≤à°ùŸG	
�   äGÒ¨àŸG	
�   :k’hCG	
�   
	
�   ‘	
�   áeóÿG 	
�   Ióe 	
�   (3 	
�   .(¢SƒjQƒdÉµμH) 	
�   ¢ùfÉ°ù«dh 	
�   ,ΩΩƒ∏HO 	
�   :Éªg 	
�   ¿ÉàÄa 	
�   ¬dh 	
�   :»ª∏©dG 	
�   πgDƒŸG 	
�   (2
	
�   äGƒæ°S	
�   (6)	
�   øeh	
�   ,äGƒæ°S	
�   (5)	
�   ¤EG	
�   IóMGh	
�   áæ°S	
�   øe	
�   :»g	
�   äÉÄa	
�   çÓK	
�   É¡dh	
�   :á«dÉ◊G	
�   áØ«XƒdG

.äGƒæ°S	
�   (10)	
�   øe	
�   ÌcCGh	
�   ,äGƒæ°S	
�   (10)	
�   ¤EG
	
�   OÉ©HC’	
�   áJGöüe	
�   áæjóe	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   ‘	
�   Ú∏eÉ©dG	
�   á°SQÉ‡	
�   áLQO	
�   ôjó≤J	
�   ƒg	
�   :™HÉàdG	
�   Ò¨àŸG	
�   :kÉ«fÉK	
�   

	
�   IGOC’	
�   º¡àHÉéà°SG	
�   AÉæKCG	
�   ‘	
�   ¢SQGóŸG	
�   …ôjóe	
�   øe	
�   á°SGQódG	
�   áæ«Y	
�   OGôaCG	
�   ¬æY	
�   ÈY	
�   Éªc	
�   ,áª∏©àŸG	
�   áª¶æŸG

.á°SGQódG
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156á«FÉ°üME’G	
�   Ö«dÉ°SC’G

	
�   ΩΩƒ∏©∏d 	
�   á«FÉ°üME’G 	
�   ΩΩRôdG 	
�   èeÉfôH 	
�   åMÉÑdG 	
�   ΩΩóîà°SG 	
�   ,É«FÉ°üMEG 	
�   äÉfÉ«ÑdG 	
�   á÷É©e 	
�   πLC’

	
�   ,á«HÉ°ù◊G 	
�   äÉ£°SƒàŸG 	
�   :á«JB’G 	
�   á«FÉ°üME’G 	
�   Ö«dÉ°SC’G 	
�   ∂dP 	
�   πª°ûjh 	
�   ,(SPSS) 	
�   á«YÉªàL’G
.»cƒJ	
�   ádOÉ©eh	
�   ,…OÉMC’G	
�   øjÉÑàdG	
�   π«∏–h	
�   ,(t-test)	
�   (ä)	
�   QÉÑàNGh	
�   ,ájQÉ«©ŸG	
�   äÉaGôëf’Gh

É¡à°ûbÉæeh	
�   á°SGQódG	
�   èFÉàf

	
�   äôØ°SCGh	
�   ,√ÓYCG	
�   É¡«dEG	
�   QÉ°ûŸG	
�   ,á«d’óà°S’Gh	
�   á«Ø°UƒdG	
�   á«FÉ°üME’G	
�   äÓ«∏ëàdG	
�   AGôLEG	
�   ”	
�   ó≤d

	
�   Éªc	
�   ,á°SGQódG	
�   á∏Ä°SCG	
�   Ö°ùM	
�   É¡°Vô©fh	
�   É¡Øæ°üf	
�   »àdG	
�   ,èFÉàædG	
�   øe	
�   áYƒª›	
�   øY	
�   äÓ«∏ëàdG	
�   √òg

	
�   :»JCÉj

∫hC’G	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   :k’hCG

	
�   º¡°SQGóŸ	
�   áJGöüe	
�   áæjóe	
�   ‘	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe	
�   äGôjó≤J	
�   Ée	
�   :≈⋲∏Y	
�   ∫GDƒ°ùdG 	
�   Gòg	
�   ¢üf

?áª∏©àe	
�   äÉª¶æªc

	
�   ™«ª÷	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ÜÉ°ùM	
�   ”	
�   ,∫GDƒ°ùdG	
�   Gòg	
�   øY	
�   áHÉLEÓdh

	
�   kÉ≤ah	
�   kÉ«dRÉæJ	
�   á°SGQódG	
�   ä’É›	
�   Ö«JôJ	
�   í°Vƒj	
�   (2)	
�   ºbQ	
�   ∫hó÷Gh	
�   .É¡J’ÉéŸh	
�   áfÉÑà°S’G	
�   äGô≤a
.á«HÉ°ù◊G	
�   É¡JÉ£°SƒàŸ

(2)	
�   ºbQ	
�   ∫hó÷G
	
�   á°SGQódG	
�   ä’ÉéŸ	
�   á°SQÉªŸG	
�   áLQOh	
�   ájQÉ«©ŸG	
�   äÉaGôëf’Gh	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG

kÉ«dRÉæJ	
�   áÑJôe	
�   πµμc	
�   IGOCÓdh
áÑJôdGºbQ∫ÉéŸG»HÉ°ù◊G	
�   §°SƒàŸG…QÉ«©ŸG	
�   ±Gôëf’Gá°SQÉªŸG	
�   áLQO

13ácÎ°ûŸG	
�   ájDhôdG3^040^95á£°Sƒàe

25»ª¶ædG ÒµØàdG2^960^87á£°Sƒàe

32á«∏≤©dG	
�   êPÉªædG2^650^77á£°Sƒàe

41á«°üî°ûdG	
�   áYGÈdG2^640^82á£°Sƒàe

54»≤jôØdG	
�   º∏©àdG2^540^87á∏«∏b

πµμc	
�   IGOC’G2^760^86á£°Sƒàe

:»JCÉj	
�   Ée	
�   (2)	
�   ºbQ	
�   ∫hó÷G	
�   øe	
�   ßMÓj
	
�   ájDhôdG 	
�   :»JB’G 	
�   ƒëædG 	
�   ≈⋲∏Y 	
�   á«HÉ°ù◊G 	
�   É¡WÉ°ShCG 	
�   Ö°ùM 	
�   kÉ«dRÉæJ 	
�   á°ùªÿG 	
�   ä’ÉéŸG 	
�   ÖJÎJ

	
�   º∏©àdG 	
�   kGÒNCGh 	
�   ,»°üî°ûdG 	
�   øµμªàdG 	
�   ºK 	
�   ,á«∏≤©dG 	
�   êPÉªædG 	
�   ºK 	
�   ,»ª¶ædG 	
�   ÒµμØàdG 	
�   ºK 	
�   ,ácÎ°ûŸG

	
�   ∫ƒM	
�   ¢SQGóŸG	
�   …ôjóe	
�   AGQBG	
�   ÚH	
�   á£°Sƒàe	
�   áLQóH	
�   ÉbÉØJG	
�   ∑Éæg	
�   ¿CG	
�   »æ©j	
�   Ö«JÎdG	
�   Gògh	
�   .»≤jôØdG

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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157

á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

	
�   π¡°ù«°S	
�   É‡	
�   ,πÑ≤à°ùŸG	
�   ƒëf	
�   ¢SQGóŸG	
�   ‘	
�   Ú∏eÉ©∏d	
�   ácÎ°ûe	
�   ájDhQ	
�   OƒLh	
�   ¢ùµμ©J	
�   »àdG	
�   á°SQÉªŸG

	
�   ÖfGƒ÷G	
�   ¤EG	
�   ô¶ædG	
�   π¡°ùj	
�   Ée	
�   óM	
�   ¤EG	
�   »ª¶æe	
�   »Yh	
�   ôaGƒJh	
�   ,Iô¶àæe	
�   Ò«¨Jh	
�   ôjƒ£J	
�   á«∏ªY	
�   …CG

	
�   ¬fC’ 	
�   ,π¡°ùdG 	
�   ôeC’ÉH 	
�   ¢ù«d 	
�   Ú∏eÉ©dG 	
�   ÚH 	
�   ácÎ°ûe 	
�   ájDhQ 	
�   AÉæH 	
�   ¿EG 	
�   .…ƒHÎdG 	
�   πª©dG 	
�   øe 	
�   áØ∏àîŸG

	
�   AÉæH	
�   øe	
�   ócCÉà∏d	
�   Iôªà°ùe	
�   Oƒ¡L	
�   ∫òH	
�   ΩΩõ∏à°ùj	
�   É‡	
�   ,IójóL	
�   äÉgÉŒG	
�   AÉæHh	
�   äÉYÉæb	
�   Ò«¨J	
�   Ö∏£àj

	
�   iôNC’G	
�   iDhôdG	
�   ÒKCÉJ	
�   øe	
�   π∏≤j	
�   á°SQóŸG	
�   ‘	
�   Ú∏eÉ©∏d	
�   ácÎ°ûe	
�   ájDhQ	
�   OƒLh	
�   ¿EG	
�   .IOƒ°ûæŸG	
�   ájDhôdG

	
�   á°SQÉ‡	
�   »æ©j	
�   ÚM	
�   ‘	
�   .(Greene, 2001)	
�   √Oƒ¡L	
�   ¢†©H	
�   OóÑJh	
�   ,»°SQóŸG	
�   πª©dG	
�   ¥ƒ©J	
�   ób	
�   »àdG
	
�   πYÉØJ	
�   OƒLh	
�   ΩΩóYh	
�   ,…ƒHÎdG	
�   πª©dG	
�   ‘	
�   …OôØdG	
�   ∑ƒ∏°ùdG	
�   Iô£«°S	
�   á∏«∏b	
�   áLQóH	
�   »≤jôØdG	
�   º∏©àdG

	
�   É‡	
�   ,Úª∏©ŸG	
�   É°Uƒ°üN	
�   Ú∏eÉ©dG	
�   ÚH	
�   äGQÉ¡ŸGh	
�   äGÈÿG	
�   ∫OÉÑJ	
�   øe	
�   óëj	
�   Éq‡	
�   ,Ú∏eÉ©dG	
�   ÚH	
�   »æ¡e

	
�   ∫ƒ°üëH	
�   ôNB’G	
�   ƒg	
�   É°†Øîæe	
�   AÉL	
�   …òdG	
�   »æ¡ŸG	
�   º¡FGOCG	
�   ‘	
�   ÉæjÉÑJh	
�   º¡dÉªYCG	
�   ‘	
�   ’É°üØfG	
�   óLhCG

	
�   ócCG 	
�   ób 	
�   (Deming) 	
�   ≠æÁO	
�   ¿Éch	
�   .á°SQÉªŸG 	
�   øe	
�   IôNCÉàe 	
�   áÑJôe	
�   ≈⋲∏Y	
�   »°üî°ûdG 	
�   øµμªàdG 	
�   ∫É›
	
�   É¡ªYOh 	
�   É¡à¶MÓeh 	
�   É¡«∏Y 	
�   OGôaC’G 	
�   á«HôJh 	
�   É¡ª∏©J 	
�   Öéj 	
�   IQÉ¡e 	
�   »≤jôØdG 	
�   º∏©àdG 	
�   ¿CG 	
�   ≈⋲∏Y

	
�   ,Úª∏©ª∏d	
�   »æ¡ŸG	
�   ºYódG	
�   èeGôH	
�   ÒaƒàH	
�   »°üî°ûdG	
�   øµμªàdG	
�   õjõ©J	
�   øµμÁh	
�   .(Greene, 2001)
	
�   øe 	
�   Ú∏eÉ©dG 	
�   øe 	
�   (%20) 	
�   OƒLh 	
�   Éæª∏Y 	
�   GPEG 	
�   ,≈⋲∏YCG 	
�   »æ¡eh 	
�   »ÁOÉcCG 	
�   iƒà°ùŸ 	
�   π«gCÉàdG 	
�   ¢Uôah
	
�   Gòg	
�   ≥Øàjh	
�   .áeóÿG	
�   AÉæKCG 	
�   ‘	
�   »æ¡e	
�   ôjƒ£J	
�   èeÉfÈH	
�   º¶àæj 	
�   ⁄	
�   Ú∏eÉ©dG 	
�   º¶©eh	
�   ,ΩΩƒ∏HódG 	
�   á∏ªM

	
�   áÑJôŸG 	
�   ‘ 	
�   »≤jôØdG 	
�   º∏©àdG 	
�   ∫É› 	
�   OƒLh 	
�   ‘ 	
�   (2007) 	
�   áæHÉÑY 	
�   á°SGQO 	
�   ™e 	
�   ä’Ééª∏d 	
�   Ö«JÎdG

	
�   ¢VQÉ©àJh	
�   ,IÒNC’G	
�   πÑb	
�   áÑJôŸG	
�   ¤EG	
�   »°üî°ûdG	
�   øµμªàdG	
�   ∫É›	
�   ôNCÉJ	
�   ‘	
�   É¡æY	
�   ∞∏àîJh	
�   ,IÒNC’G

	
�   ≠fÉH	
�   á°SGQO	
�   h	
�   ,(Kelly, 2001)	
�   »∏«c	
�   á°SGQO	
�   h	
�   ,(Jones-Mann, 2007)	
�   :äÉ°SGQO	
�   èFÉàf	
�   ™e
	
�   ÒµμØàdG 	
�   ∫É›h	
�   ,¤hC’G 	
�   ÖJGôŸG 	
�   ‘	
�   »°üî°ûdG 	
�   øµμªàdG 	
�   ∫É›	
�   É¡«a 	
�   AÉL	
�   »àdG 	
�   (Pang, 2005)

.IôNCÉàe	
�   ÖJGôe	
�   ‘	
�   »ª¶ædG

	
�   º∏©àdG 	
�   ó©Hh	
�   ,á£°Sƒàe 	
�   áLQóH 	
�   ¤hC’G 	
�   á©HQC’G 	
�   OÉ©HC’G 	
�   á«Ñ«∏dG 	
�   ¢SQGóŸG 	
�   ‘	
�   ¿ƒ∏eÉ©dG 	
�   ¢SQÉÁ

	
�   ,ácÎ°ûŸG 	
�   ájDhôdG 	
�   ∫ÉéŸ 	
�   (3^04) 	
�   ÚH 	
�   âMhGôJ 	
�   á«HÉ°ùM 	
�   •É°ShCÉH 	
�   á∏«∏b 	
�   áLQóH 	
�   »≤jôØdG

	
�   .á£°Sƒàe	
�   πµμc	
�   áfÉÑà°SÓd	
�   á°SQÉªŸG	
�   áLQO	
�   âfÉc	
�   ÚM	
�   ‘	
�   ,»≤jôØdG	
�   º∏©àdG	
�   ∫ÉéŸ	
�   (2^54)h
	
�   ΩΩóY	
�   É¡jôjóe	
�   ô¶f	
�   á¡Lh	
�   øe	
�   áª∏©àe	
�   áª¶æªc	
�   á«Ñ«∏dG	
�   á°SQóª∏d	
�   á°†ØîæŸG	
�   äGôjó≤àdG	
�   √òg	
�   »æ©Jh

	
�   ájƒHÎdG	
�   á«∏ª©dG	
�   ÖfGƒ÷h	
�   ,¢SQGóŸG	
�   ‘	
�   çó–	
�   »àdG	
�   äÉ°SQÉªŸG	
�   ∞∏àîŸ	
�   ÚjƒHÎdG	
�   IOÉ≤dG	
�   É°VQ

	
�   §£ÿG	
�   ò«ØæJh	
�   OGóYEG	
�   ¤EG	
�   ájƒHÎdG	
�   äÉ°SÉ«°ùdG	
�   º°SQ	
�   ≈⋲∏Y	
�   ÚªFÉ≤dG	
�   ƒYój	
�   É‡	
�   ,á«Ñ«∏dG	
�   ¢SQGóŸG	
�   ‘

	
�   IOÉ≤dG 	
�   ¬«dEG 	
�   ƒÑ°üj	
�   Éeh	
�   ,™bGƒdG 	
�   ÚH	
�   ≥aGƒàdG 	
�   ≥«≤–h	
�   ,‹É◊G	
�   ™bGƒdG 	
�   Ò«¨àd 	
�   áeRÓdG 	
�   á«é«JGÎ°S’G

 (2007) 	
�   áæHÉÑY 	
�   á°SGQO 	
�   èFÉàf 	
�   øY	
�   Ó«∏b 	
�   πbCG 	
�   áé«àædG 	
�   √òg	
�   äAÉL	
�   óbh	
�   .™ªàéŸGh	
�   ¿ƒjƒHÎdG
	
�   ∫ÉéŸ	
�   á°UÉNh	
�   ,≈⋲∏YCG 	
�   á«HÉ°ùM	
�   äÉ£°SƒàÃ 	
�   øµμdh	
�   Ék£°Sƒàe 	
�   É¡«a 	
�   á°SQÉªŸG 	
�   iƒà°ùe 	
�   ¿Éc 	
�   »àdG

 (Thompson et al., 2004)	
�   ¬«∏«eRh	
�   ¿ƒ°ùÑeƒK	
�   á°SGQO	
�   èFÉàf	
�   ™e	
�   á°VQÉ©àeh	
�   ,»≤jôØdG	
�   º∏©àdG
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158 (Kelly,	
�   »∏«c	
�   á°SGQO	
�   ™e	
�   ¢VQÉ©àJh	
�   ,ä’ÉéŸG	
�   ™«ª÷	
�   IÒÑc	
�   É¡«a	
�   á°SQÉªŸG	
�   áLQO	
�   âfÉc	
�   »àdG

.iôNCG	
�   ä’É›	
�   ‘	
�   É¡©e	
�   á≤aGƒàeh	
�   ä’ÉéŸG	
�   ¢†©H	
�   ‘	
�   2001)
	
�   »gh	
�   IóMGh	
�   Iô≤a	
�   ¿CG	
�   ßMÓj	
�   áfÉÑà°S’G	
�   äGô≤a	
�   ™«ª÷	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ¢VGô©à°SG	
�   óæYh

	
�   á°SQÉ‡	
�   áLQO	
�   ≈⋲∏Y	
�   â∏°üM “Ú∏eÉ©dG	
�   ™«ª÷	
�   äÉMÉ‚	
�   á°SQóŸG	
�   ‘	
�   äÉMÉéædG	
�   ó©J” (22)	
�   ºbQ
	
�   äÉ£°SƒàÃ	
�   ,á∏«∏b	
�   á°SQÉ‡	
�   áLQO	
�   ≈⋲∏Y	
�   Iô≤a	
�   (22)	
�   â∏°üMh	
�   ,(	
�   3^47)»HÉ°ùM	
�   §°SƒàÃ	
�   IÒÑc

	
�   OƒLh	
�   øe	
�   ºZôdG	
�   ≈⋲∏Y	
�   ¬fCG	
�   »æ©j	
�   Gògh	
�   .á£°Sƒàe	
�   áLQóH	
�   ¢SQÉ“	
�   äGô≤ØdG	
�   »bÉHh	
�   ,(2^6)	
�   øe	
�   πbCG
	
�   ≈⋲∏Y 	
�   Gƒ©ªLCG 	
�   º¡fCG 	
�   ’EG 	
�   ,Ú∏eÉ©dG 	
�   ™«ª÷	
�   ƒg	
�   ìÉéædG 	
�   QÉÑàYG 	
�   ≈⋲∏Y 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   ÚH 	
�   ¥ÉØJG

.á∏«∏b	
�   áLQóH	
�   º¡°SQGóe	
�   ‘	
�   ºàJ	
�   (á°SQÉ‡	
�   22)	
�   IÒãc	
�   ájƒHôJ	
�   äÉ°SQÉ‡	
�   OƒLh
	
�   øe	
�   IÒNC’G 	
�   áÑJôŸG 	
�   ‘  “á«Ø°üdG 	
�   äGQÉjõdG 	
�   ¿ƒª∏©ŸG 	
�   ∫OÉÑàj”  (4)	
�   ºbQ	
�   Iô≤ØdG 	
�   äAÉL	
�   ó≤a
	
�   ÚH	
�   á«°ùjQóàdG 	
�   äGÈî∏d 	
�   π«∏b 	
�   ∫OÉÑJ 	
�   OƒLh	
�   ∂dP	
�   »æ©jh	
�   ,á«Ñ«∏dG 	
�   á°SQóŸG 	
�   ‘	
�   á°SQÉªŸG 	
�   å«M

	
�   á«°üî°ûdGh	
�   á«æ¡ŸG	
�   ¬JGÈîH	
�   º¡æe	
�   πc	
�   ®ÉØàMGh	
�   ,º¡æ«H	
�   äGÈÿG	
�   π≤f	
�   ΩΩóY	
�   sºK	
�   øeh	
�   ,Úª∏©ŸG

	
�   º∏©àdG 	
�   (Ortenblad, 2002) OÓÑæJQhG 	
�   √ÉYO 	
�   …òdG 	
�   º∏©àdG 	
�   Gògh 	
�   ,AÓeõdG 	
�   »bÉH 	
�   øY 	
�   ádõ©æe
	
�   Ohƒã«d 	
�   ÈàYG 	
�   å«M	
�   áª∏©àŸG 	
�   á°SQóŸG 	
�   áØ°ù∏a 	
�   ôgƒL	
�   ¢VQÉ©J 	
�   á°SQÉªŸG 	
�   √ògh	
�   .πª©dG 	
�   AÉæKCG 	
�   ‘

	
�   »YÉª÷G	
�   º∏©àdG 	
�   ƒg	
�   ¢SQGóŸG 	
�   ‘	
�   »ª¶æŸG 	
�   º∏©àdG 	
�   (Leithwood & Louis, 1998) 	
�   ¢ùjƒdh
	
�   äÉWÉ°ûædG 	
�   áYƒª›	
�   ¬fCG 	
�   (Endlik,  2001) 	
�   ∂dófEG 	
�   …CGQ	
�   Ö°ùMh	
�   ,á°SQóŸG 	
�   ‘	
�   çóëj	
�   …òdG

	
�   çGóMEG 	
�   ¤EG 	
�   øeõdG 	
�   ™e 	
�   …ODƒJ 	
�   »àdG 	
�   áaô©ŸG 	
�   π≤fh 	
�   OÉéjEGh 	
�   ¢UÉæàb’ 	
�   á°SQóŸG 	
�   ‘ 	
�   çó– 	
�   »àdG

 (Imants, 2003)	
�   õàfÉÁEG	
�   ÉYO	
�   πH	
�   ,á°SQóŸG	
�   ‘	
�   º¡ØdGh	
�   áaô©ŸG	
�   ójõJh	
�   ,á«LÉàfEGh	
�   á«cƒ∏°S	
�   äGÒ¨J
	
�   ó«dƒJ	
�   ≈⋲∏Y	
�   ∑QÉ°ûàdG	
�   πª©j	
�   PEG 	
�   ,∑QÉ°ûàdG	
�   ¤EG	
�   ¿hÉ©àdG	
�   øe	
�   Úª∏©ŸG	
�   ÚH	
�   ábÓ©dG	
�   ‘	
�   ∫É≤àf’G	
�   ¤EG

	
�   .∫OÉÑàŸG	
�   ÚµμªàdG

	
�   ä’É°üJ’Gh 	
�   äÉeƒ∏©ŸG 	
�   É«LƒdƒæµμJ 	
�   ¿ƒ∏eÉ©dG 	
�   ΩΩóîà°ùj{ 	
�   (42) 	
�   ºbQ 	
�   Iô≤ØdG 	
�   äAÉLh
	
�   ±Éc	
�   πµμ°ûH	
�   É«LƒdƒæµμàdG	
�   √òg	
�   ôaGƒJ	
�   ΩΩóY	
�   ¤EG	
�   ∂dP	
�   Oƒ©j	
�   óbh	
�   ,IÒNC’G	
�   πÑb	
�   áÑJôŸG	
�   ‘	
�   ,zá«∏YÉØH

	
�   ≈⋲∏Y	
�   öüà≤J	
�   âdGR	
�   Ée	
�   å«M	
�   á«°SQóŸG	
�   ègÉæŸG	
�   ™«ªL	
�   ‘	
�   É¡LÉeOEG	
�   ΩΩó©d	
�   ºK	
�   ,á«Ñ«∏dG	
�   ¢SQGóŸG	
�   ‘

	
�   ΩΩóYh	
�   ,(ájQƒaÉ¨æ°ùdG	
�   ègÉæŸÉH	
�   ±ô©j	
�   Ée)	
�   ¤hC’G	
�   áKÓãdG	
�   ±ƒØ°ü∏d	
�   äÉ«°VÉjôdGh	
�   ΩΩƒ∏©dG	
�   ègÉæe

	
�   iód	
�   äGQÉ¡ŸG 	
�   √òg	
�   ôaGƒJ 	
�   ¿CG 	
�   ™bGƒdGh	
�   .É¡eGóîà°S’	
�   Ö°SÉæŸG 	
�   ÖjQóàdG 	
�   Úª∏©ŸG 	
�   ™«ªL	
�   »≤∏J

	
�   ΩΩGóîà°SG	
�   IQhö†dÉH	
�   »æ©j	
�   ’	
�   ∫É°üJ’Gh	
�   äÉeƒ∏©ŸG	
�   É«Lƒdƒæµμàd	
�   á«àëàdG	
�   á«æÑdG	
�   ôaGƒJh	
�   ,Úª∏©ŸG

	
�   ,Oƒ°ûæŸG	
�   êÉeóf’G	
�   ≥«≤ëàd	
�   ≥FGƒ©dG	
�   øe	
�   ójó©dG	
�   ¿ƒª∏©ŸG	
�   ¬LGƒ«a	
�   ,¢ùjQóàdG	
�   ‘	
�   É«LƒdƒæµμàdG	
�   √òg

	
�   á«ª∏©dG	
�   IOÉŸG	
�   Ò°†ëàd	
�   ‘ÉµμdG	
�   âbƒdG	
�   ôaGƒJ	
�   ΩΩóY	
�   :(Marrack, 2006)	
�   ∑GQÉe	
�   Ö°ùM	
�   É¡æeh

	
�   äÉbhC’G	
�   ™«ªL	
�   ‘	
�   ÊhÎµμdE’G	
�   ΩΩÉ¶ædG	
�   ¤EG	
�   ∫ƒNódG	
�   ÒaƒJ	
�   ≈⋲∏Y	
�   á°SQóŸG	
�   IQób	
�   ΩΩóYh	
�   ,á°üë∏d

	
�   πH	
�   ,É«LƒdƒæµμàdG	
�   √òg	
�   ihóéH	
�   Úª∏©ŸG	
�   ¢†©H	
�   iód	
�   ‘ÉµμdG	
�   ´Éæàb’G	
�   ΩΩóYh	
�   ,Úª∏©ŸG	
�   ™«ª÷h

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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�   	
�   ó
∏é

Ÿ
G

159

á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

	
�   á«°SQóŸG	
�   IQGOE’G	
�   øe	
�   ‘ÉµμdG	
�   ºYódG	
�   ôaGƒJ	
�   ΩΩóYh	
�   ,Égƒëf	
�   º¡°†©H	
�   iód	
�   á«Ñ∏°S	
�   äÉgÉŒG	
�   OƒLh

	
�   .»æØdG	
�   ºYódG	
�   ¥ôah	
�   AÓeõdGh

ÊÉãdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   :kÉ«fÉK

	
�   áJGöüe	
�   áæjóe 	
�   ‘	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg	
�   :≈⋲∏Y	
�   ∫GDƒ°ùdG 	
�   Gòg 	
�   ¢üf

?á°SQóŸG	
�   iƒà°ùe	
�   Ò¨àe	
�   Ö°ùM	
�   áª∏©àe	
�   äÉª¶æªc	
�   º¡°SQGóŸ

	
�   äGôjó≤àd	
�   ,á∏≤à°ùŸG	
�   äÉæ«©∏d	
�   (t-test)	
�   (ä)	
�   QÉÑàNG	
�   ΩΩGóîà°SG	
�   ”	
�   ,∫GDƒ°ùdG	
�   Gòg	
�   øY	
�   áHÉLEÓd
 (3) 	
�   ºbQ 	
�   ∫hó÷Gh 	
�   .É«Ñ«d 	
�   ‘ 	
�   áª∏©àŸG 	
�   á°SQóŸG 	
�   OÉ©HC’ 	
�   á£°SƒàŸGh 	
�   á«°SÉ°SC’G 	
�   ¢SQGóŸG 	
�   …ôjóe

.èFÉàædG	
�   √òg	
�   í°Vƒj

(3)	
�   ºbQ	
�   ∫hó÷G
á£°SƒàŸGh	
�   á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤àd	
�   (ä)	
�   QÉÑàNG	
�   èFÉàf

áª∏©àŸG	
�   áª¶æŸG	
�   ä’ÉéŸ	
�   º¡°SQGóe	
�   á°SQÉ‡	
�   áLQód
∫ÉéŸGiƒà°ùŸG¿äÉ£°SƒàŸG	
�   ´ƒª›…QÉ«©ŸG	
�   ±Gôëf’Gä	
�   áª«bì	
�   .Oád’ódG

á«°üî°ûdG	
�   áYGÈdG
»°SÉ°SCG2020^30003^4198

1^65834∫GO	
�   ÒZ
§°Sƒàe1622^43754^3200

á«∏≤©dG	
�   êPÉªædG
»°SÉ°SCG2036^00003^6992

1^57934∫GO	
�   ÒZ
§°Sƒàe1638^56255^9774

ácÎ°ûŸG	
�   ájDhôdG
»°SÉ°SCG2029^10003^9590

2^01634∫GO	
�   ÒZ
§°Sƒàe1632^06254^8644

»≤jôØdG	
�   º∏©àdG
»°SÉ°SCG2029^60003^8169

1^53434∫GO	
�   ÒZ
§°Sƒàe1631^62504^0804

»ª¶ædG ÒµØàdG
»°SÉ°SCG2034^45004^0062

1^82434∫GO	
�   ÒZ
§°Sƒàe1637^50006^0000

πµμc	
�   IGOC’G
»°SÉ°SCG20149^450013^0846

2^20534
	
�   óæY	
�   ∫GO

0^05 §°Sƒàe16162^187521^3455

	
�   ád’ódG 	
�   iƒà°ùe 	
�   ≈⋲∏Y 	
�   É«FÉ°üMEG 	
�   ádGO 	
�   ¥hôa 	
�   óLƒJ 	
�   ’ 	
�   ¬fCG 	
�   (3) 	
�   ºbQ 	
�   ∫hóL 	
�   øe 	
�   ßMÓj
	
�   á°ùªÿG 	
�   ä’ÉéŸG 	
�   øe 	
�   πµμd 	
�   áÑ°ùædÉH 	
�   ,ôjóŸG 	
�   Égôjój 	
�   »àdG 	
�   á°SQóŸG 	
�   iƒà°ùŸ 	
�   É©ÑJ 	
�   (0^05=α)
	
�   ídÉ°üd	
�   πµμc	
�   IGOCÓd	
�   (0^05=α)	
�   ád’ódG	
�   iƒà°ùe	
�   ≈⋲∏Y	
�   ádGO	
�   ¥hôØdG	
�   âfÉc	
�   ÚM	
�   ‘	
�   ,IóM	
�   ≈⋲∏Y

	
�   á°SQóŸÉH	
�   á£ÑJôŸG	
�   ájƒHÎdG	
�   äÉ°SQÉªŸG	
�   ¿CG	
�   »æ©j	
�   Gògh	
�   .§°SƒàŸG	
�   º«∏©àdG	
�   á∏Môe	
�   ¢SQGóe	
�   …ôjóe

	
�   ÉÃQh	
�   ,á£°SƒàŸG	
�   ¢SQGóŸG	
�   ídÉ°üd	
�   á£°SƒàŸGh	
�   á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   ÚH	
�   ∞∏àîJ	
�   áª∏©àe	
�   áª¶æªc

	
�   ∫ƒ°ü◊G 	
�   •Î°ûj 	
�   PEG 	
�   ,á£°SƒàŸG 	
�   ¢SQGóŸG 	
�   ‘	
�   øjôjóª∏d 	
�   »ª∏©dG 	
�   πgDƒŸG 	
�   ´ÉØJQG 	
�   ¤EG 	
�   ∂dP 	
�   Oƒ©j

	
�   ÚM	
�   ‘	
�   ,á∏MôŸG	
�   √ò¡d	
�   ¢ùjQóàdGh	
�   IQGOE’G	
�   ‘	
�   Ú«©à∏d	
�   (¢SƒjQƒdÉµμÑdG)	
�   ¢ùfÉ°ù«∏dG	
�   áLQO	
�   ≈⋲∏Y
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�  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160	
�   ™aQ 	
�   ‘	
�   ºgÉ°S 	
�   πgDƒŸG 	
�   Gògh 	
�   ,2007 	
�   ΩΩÉY 	
�   ≈⋲àM	
�   á«°SÉ°SC’G 	
�   á∏MôŸG 	
�   ‘	
�   ∂dP 	
�   •Î°ûj 	
�   øµμj 	
�   ⁄

	
�   á°SGQO 	
�   øY	
�   ∞∏àîJ 	
�   áé«àædG 	
�   √ògh	
�   .É¡«a 	
�   ÜƒZôŸG 	
�   á«°SQóŸG 	
�   äÉ°SQÉªª∏d 	
�   äÉ©bƒàdG 	
�   iƒà°ùe

.á«°SÉ°SC’G	
�   ¢SQGóŸG	
�   ídÉ°üd	
�   É«FÉ°üMEG	
�   ádGO	
�   ¥hôØdG	
�   É¡«a	
�   âfÉc	
�   »àdG	
�   (2007)	
�   áæHÉÑY

ådÉãdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   :kÉãdÉK

	
�   áJGöüe	
�   áæjóe 	
�   ‘	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg	
�   :≈⋲∏Y	
�   ∫GDƒ°ùdG 	
�   Gòg 	
�   ¢üf

?»ª∏©dG	
�   πgDƒŸG	
�   Ò¨àe	
�   Ö°ùM	
�   áª∏©àe	
�   äÉª¶æªc	
�   º¡°SQGóŸ

	
�   á∏ªM 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤àd 	
�   ,(ä) 	
�   QÉÑàNG 	
�   ΩΩGóîà°SG 	
�   ” 	
�   ,∫GDƒ°ùdG 	
�   Gòg 	
�   øY 	
�   áHÉLEÓd

	
�   í°Vƒj 	
�   (4) 	
�   ºbQ 	
�   ∫hó÷Gh 	
�   .áª∏©àe 	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   ¢SƒjQƒdÉµμÑdGh 	
�   ΩΩƒ∏HódG 	
�   πgDƒŸG
.∂dP

(4)	
�   ºbQ	
�   ∫hó÷G
	
�   ¢SƒjQƒdÉµμÑdG	
�   hCG	
�   ΩΩƒ∏HódG	
�   πgDƒe	
�   á∏ªM	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤àd	
�   (ä)	
�   QÉÑàNG	
�   èFÉàf

πµμc	
�   IGOCÓdh	
�   á°SGQódG	
�   ä’ÉéŸ	
�   ∂dPh	
�   áª∏©àe	
�   äÉª¶æªc	
�   º¡°SQGóŸ

∫ÉéŸGπgDƒŸG¿äÉ£°SƒàŸG	
�   ´ƒª›…QÉ«©ŸG	
�   ±Gôëf’Gä	
�   áª«bì	
�   .Oád’ódG

áYGÈdG 

á«°üî°ûdG

ΩΩƒ∏HO718^71433^6839
1^97534

ÒZ 

ádGO ¢SƒjQƒdÉµμH2921^86213^8053

á«∏≤©dG	
�   êPÉªædG
ΩΩƒ∏HO737^00002^4495

0^08234
ÒZ 

ádGO ¢SƒjQƒdÉµμH2937^17245^4055

ácÎ°ûŸG	
�   ájDhôdG
ΩΩƒ∏HO731^85714^2594

0^92734
ÒZ 

ádGO ¢SƒjQƒdÉµμH2930^06904^6440

»≤jôØdG	
�   º∏©àdG
ΩΩƒ∏HO730^71432^6277

0^15534
ÒZ 

ádGO ¢SƒjQƒdÉµμH2930^44834^3143

»ª¶ædG ÒµØàdG
ΩΩƒ∏HO736^57141^9881

0^43334
ÒZ 

ádGO ¢SƒjQƒdÉµμH2935^62075^6658

πµμc	
�   IGOC’G
ΩΩƒ∏HO7154^857111^1120

0^04134
ÒZ 

ádGO ¢SƒjQƒdÉµμH29155^172419^6288

	
�   ΩΩƒ∏HódG	
�   á∏ªM	
�   äGôjó≤J	
�   ÚH	
�   É«FÉ°üMEG	
�   ádGO	
�   ¥hôa	
�   OƒLh	
�   ΩΩóY	
�   (4)	
�   ºbQ	
�   ∫hó÷G	
�   øe	
�   ßMÓj
	
�   ™«ª÷ 	
�   áÑ°ùædÉH 	
�   ,áª∏©àe 	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   øe 	
�   ¢SƒjQƒdÉµμÑdG 	
�   á∏ªMh

	
�   äÉ°SQÉªª∏d	
�   á¡HÉ°ûàe	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J	
�   ¿CG	
�   »æ©j	
�   É‡.πµμc	
�   IGOCÓdh	
�   á°SGQódG	
�   ä’É›

	
�   á°SGQO	
�   èFÉàf	
�   ™e	
�   ≥ØàJ	
�   áé«àædG	
�   √ògh	
�   ,á«ª∏©dG	
�   º¡JÓgDƒe	
�   ±ÓàNG	
�   ºZQ	
�   º¡°SQGóe	
�   ‘	
�   ájƒHÎdG

.(2007)	
�   áæHÉÑY

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J
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á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

	
�   ™HGôdG	
�   ∫GDƒ°ùdG	
�   èFÉàf	
�   :kÉ©HGQ

	
�   äÉª¶æªc 	
�   º¡°SQGóŸ 	
�   áJGöüe 	
�   áæjóe 	
�   ‘ 	
�   áeÉ©dG 	
�   ¢SQGóŸG 	
�   …ôjóe 	
�   äGôjó≤J 	
�   ∞∏àîJ 	
�   πg

	
�   	
�   ?IÈÿG	
�   Ò¨àe	
�   Ö°ùM	
�   áª∏©àe

	
�   ÚH 	
�   ¥hôØdG 	
�   ∞°ûµμd 	
�   …OÉMC’G 	
�   øjÉÑàdG 	
�   π«∏– 	
�   ΩΩGóîà°SG 	
�   ” 	
�   ,∫GDƒ°ùdG 	
�   Gòg 	
�   øY 	
�   áHÉLEÓd

	
�   ∫É›	
�   πµμd	
�   áJGöüe	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   øe	
�   á°SGQódG	
�   áæ«Y	
�   äGôjó≤àd	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG

	
�   í°Vƒj	
�   (5)	
�   ºbQ	
�   ∫hó÷Gh	
�   .IQGOE’G 	
�   ‘	
�   º¡JÈN	
�   Ö°ùM	
�   πµμc	
�   IGOCÓdh	
�   á°SGQódG 	
�   ä’É›	
�   øe

.∂dP

(5)	
�   ºbQ	
�   ∫hó÷G
	
�   …ôjóe	
�   äGôjó≤àd	
�   á«HÉ°ù◊G	
�   äÉ£°SƒàŸG	
�   ÚH	
�   ¥hôØdG	
�   ∞°ûµμd	
�   …OÉMC’G	
�   øjÉÑàdG	
�   π«∏–
IQGOE’G	
�   ‘	
�   º¡JÈN	
�   Ö°ùM	
�   πµμc	
�   IGOCÓdh	
�   á°SGQódG	
�   ä’É›	
�   øe	
�   ∫É›	
�   πµμd	
�   ¢SQGóŸG

ä’ÉéŸGøjÉÑàdG	
�   Qó°üeäÉ©HôŸG	
�   ´ƒª›ì.OäÉ©HôŸG	
�   §°Sƒàe±ád’ódG	
�   iƒà°ùe

	
�   áYGÈdG

á«°üî°ûdG

äÉYƒªéŸG	
�   ÚH84^750242^375

3^053ádGO	
�   ÒZ äÉYƒªéŸG	
�   πNGO458^0003313^879

»∏µμdG542^75035

	
�   êPÉªædG

á«∏≤©dG

äÉYƒªéŸG	
�   ÚH46^528223^264

0^950ádGO	
�   ÒZ äÉYƒªéŸG	
�   πNGO807^7783324^478

»∏µμdG854^30635

	
�   ájDhôdG

ácÎ°ûŸG

äÉYƒªéŸG	
�   ÚH114^972257^486

3^081ádGO	
�   ÒZ äÉYƒªéŸG	
�   πNGO615^7783318^660

»∏µμdG730^75035

	
�   º∏©àdG

»≤jôØdG

äÉYƒªéŸG	
�   ÚH44^556222^278

1^418ádGO	
�   ÒZ äÉYƒªéŸG	
�   πNGO518^4443315^710

»∏µμdG563^00035

 ÒµØàdG

»ª¶ædG

äÉYƒªéŸG	
�   ÚH169^139284^569

3^6790^05	
�   óæY	
�   ádGO äÉYƒªéŸG	
�   πNGO758^5003322^985

»∏µμdG927^63935

πµμc	
�   IGOC’G

äÉYƒªéŸG	
�   ÚH1405^5002702^750

2^291ádGO	
�   ÒZ äÉYƒªéŸG	
�   πNGO10124^05633306^790

»∏µμdG11529^55635

	
�   ád’ódG 	
�   iƒà°ùe 	
�   ≈⋲∏Y 	
�   É«FÉ°üMEG 	
�   ádGO 	
�   ¥hôa 	
�   OƒLh 	
�   ΩΩóY 	
�   (5) 	
�   ºbQ 	
�   ∫hó÷G 	
�   øe 	
�   í°†àj
	
�   .k’GO	
�   ¿Éc	
�   …òdG	
�   »ª¶ædG	
�   ÒµμØàdG	
�   ∫É›	
�   GóY	
�   Ée	
�   ,á°SGQódG	
�   ä’ÉéŸh	
�   πµμc	
�   IGOCÓd	
�   (0^05=α)
	
�   ≈⋲∏Y	
�   ∫ƒ°ü◊G	
�   ”	
�   »ª¶ædG	
�   ÒµμØàdG	
�   ∫É›	
�   ‘	
�   äÉ£°SƒàŸG	
�   ÚH	
�   ¥hôØ∏d	
�   »cƒJ	
�   ádOÉ©e	
�   ΩΩGóîà°SÉHh

:»JB’G	
�   (6)	
�   ºbQ	
�   ∫hó÷G	
�   ‘	
�   áë°VƒŸG	
�   èFÉàædG
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162(6)	
�   ºbQ	
�   ∫hó÷G
≈⋲cƒJ	
�   ádOÉ©e	
�   ΩΩGóîà°SÉH	
�   »ª¶ædG	
�   ÒµμØàdG	
�   ∫É›	
�   ‘	
�   äÉ£°SƒàŸG	
�   ÚH	
�   ¥hôØdG

äÉYƒªéŸG
10 - 6	
�   øe	
�   IÈÿG	
�   äGƒæ°S

(32^1111	
�   =ΩΩ)

10	
�   øe	
�   ÌcCG	
�   IÈÿG	
�   äGƒæ°S

(37^6667	
�   =ΩΩ)

5-1øe	
�   IÈÿG	
�   äGƒæ°S

(36^7222	
�   =ΩΩ)
4^6110^944

10 - 6	
�   øe	
�   IÈÿG	
�   äGƒæ°S

(32^1111	
�   =ΩΩ)
-* 1^555

.(0^05=α) iƒà°ùe ≈⋲∏Y ádGO*

 (0^05=α)	
�   ád’ódG	
�   iƒà°ùe	
�   ≈⋲∏Y	
�   É«FÉ°üMEG	
�   ádGO	
�   ¥hôa	
�   OƒLh	
�   (6)	
�   ºbQ	
�   ∫hó÷G	
�   øe	
�   ßMÓj
 10	
�   ¥ƒa	
�   IÈÿG	
�   …hPh	
�   ,(10-6)	
�   øe	
�   IÈÿG	
�   äGƒæ°S	
�   …hP	
�   øjôjóŸG	
�   äGôjó≤J	
�   äÉ£°Sƒàe	
�   ÚH
	
�   äGôjó≤J	
�   ¬HÉ°ûJ	
�   áé«àædG	
�   √òg	
�   »æ©Jh	
�   .äGƒæ°S	
�   (10)	
�   ¥ƒa	
�   IÈÿG	
�   …hP	
�   øjôjóŸG	
�   ídÉ°üd	
�   äGƒæ°S
	
�   á©HQC’G	
�   É¡J’ÉéŸh	
�   πµμc	
�   IGOCÓd	
�   IQGOE’G	
�   ‘	
�   º¡JGÈN	
�   ±ÓàNG	
�   øe	
�   ºZôdG	
�   ≈⋲∏Y	
�   ¢SQGóŸG	
�   …ôjóe

	
�   áæHÉÑY	
�   á°SGQO	
�   èFÉàf	
�   ™e	
�   èFÉàædG	
�   √òg	
�   ≥ØàJh	
�   .»ª¶ædG	
�   ÒµμØàdG	
�   ∫É›	
�   ‘	
�   º¡aÓàNG	
�   ¿Éch	
�   ,¤hC’G

 (Jones-Mann,	
�   á°SGQO	
�   èFÉàf	
�   ™e	
�   ∞∏àîJh	
�   ,»ª¶ædG	
�   ÒµμØàdG	
�   ∫É›	
�   ¢üîj	
�   Ée	
�   GóY	
�   Ée	
�   (2007)
	
�   .πbC’G	
�   IÈÿG	
�   …hP	
�   øjôjóŸG	
�   ídÉ°üd	
�   É¡«a	
�   ¥hôØdG	
�   âfÉc	
�   »àdG	
�   2007)

äÉ«°UƒàdG

:á«JB’G	
�   äÉ«°UƒàdG	
�   ¢UÓîà°SG	
�   øµμÁ	
�   ,á≤HÉ°ùdG	
�   èFÉàædG	
�   Aƒ°V	
�   ‘

	
�   óªà©J	
�   ,á«°SQóŸG	
�   äÉ°SQÉªª∏d	
�   á∏eÉ°T	
�   ôjƒ£J	
�   á£N	
�   »Ñ«∏dG	
�   »ª°SôdG	
�   …ƒHÎdG	
�   ΩΩÉ¶ædG	
�   ≈⋲æÑàj	
�   ¿CG	
�   .1
	
�   áª∏©àŸG	
�   áª¶æŸGh	
�   ,»ª¶æŸG	
�   º∏©àdG	
�   áaÉ≤K	
�   öûæH	
�   ∂dPh	
�   ,áª∏©àe	
�   äÉª¶æe	
�   ¤EG	
�   ¢SQGóŸG	
�   πjƒ–	
�   ≈⋲∏Y

	
�   ôjƒ£àdG	
�   èeGôH	
�   øe	
�   ô¶àæŸG	
�   Ò«¨àdG	
�   çGóMEG	
�   ≈⋲∏Y	
�   IQOÉb	
�   ¿ƒµμJ	
�   ≈⋲àM	
�   ,áeÉ©dG	
�   ¢SQGóŸG	
�   ‘	
�   Ú∏eÉ©dG	
�   ÚH

	
�   êPƒªædG 	
�   ΩΩGóîà°SG 	
�   É¡æµμÁh	
�   ,ájÒgÉª÷G 	
�   ‘	
�   Égò«ØæJ 	
�   á«ª°SôdG 	
�   äÉ¡÷G 	
�   äCGóH 	
�   »àdG 	
�   ,…ƒHÎdG

.ôjƒ£àdG	
�   äGAGôLEG	
�   øª°V	
�   ôNBG	
�   êPƒ‰	
�   …CG	
�   hCG	
�   ,(2009)	
�   πjƒ£dGh	
�   áæHÉÑY	
�   √QƒW	
�   …òdG
	
�   º∏©àdG 	
�   Üƒ∏°SCG 	
�   á«ªæàd 	
�   áeRÓdG 	
�   á«°SQóŸG 	
�   ±hô¶dG 	
�   ÒaƒJ 	
�   ≈⋲∏Y 	
�   ¢SQGóŸG 	
�   hôjóe 	
�   πª©j 	
�   ¿CG 	
�   .2
	
�   äGÈÿG 	
�   ∫OÉÑàd 	
�   ¿ƒ∏eÉ©dG 	
�   ¬«a 	
�   »≤à∏j 	
�   Oó 	
�   óYƒe 	
�   ≈⋲∏Y 	
�   ¥ÉØJ’G 	
�   πãe 	
�   ,Ú∏eÉ©dG 	
�   ÚH 	
�   »≤jôØdG

	
�   ,á«°SQóŸG 	
�   äÉ°SQÉªŸG 	
�   πeCÉJh 	
�   ,Úª∏©ŸG 	
�   ÚH 	
�   á«Ø°üdG 	
�   äGQÉjõdG 	
�   ∫OÉÑJh 	
�   ,ájƒHÎdG 	
�   ÜQÉéàdGh

.áÑ∏£dG	
�   π«°ü–	
�   ‘	
�   ÉgQÉKBGh

	
�   Úª∏©ŸG	
�   áaÉc	
�   π«gCÉàd	
�   É¡Yhöûe	
�   ∫ÉªcEG	
�   ≈⋲∏Y	
�   É«Ñ«d	
�   ‘	
�   º«∏©à∏d	
�   áeÉ©dG	
�   á«Ñ©°ûdG	
�   áæé∏dG	
�   πª©J	
�   ¿CG	
�   .3
	
�   á°üNôdG	
�   πãe	
�   Úª∏©ª∏d	
�   á°ü°üîàe	
�   äGQhO	
�   ó≤Yh	
�   ,ä’É°üJ’Gh	
�   äÉeƒ∏©ŸG	
�   É«LƒdƒæµμJ	
�   Ö°ùM

áæHÉÑY	
�   ídÉ°U	
�   .O º¡°SQGóŸ	
�   É«Ñ«d	
�   ‘	
�   áeÉ©dG	
�   ¢SQGóŸG	
�   …ôjóe	
�   äGôjó≤J



20
11

  
È

ª
°ù

j
O

  
4  

 O
ó

©
d
G
  
12

	
�   	
�   ó
∏é

Ÿ
G

163

á«°ùØædGh	
�   ájƒHÎdG	
�   ΩΩƒ∏©dG	
�   á∏›

. ICDL	
�   Üƒ°SÉ◊G	
�   IOÉ«≤d	
�   á«dhódG
	
�   ÒaƒàH 	
�   Úª∏©ª∏d 	
�   »°üî°ûdG 	
�   øµμªàdG 	
�   iƒà°ùe 	
�   ™aQ 	
�   ≈⋲∏Y	
�   º«∏©à∏d 	
�   á«Ñ©°ûdG 	
�   áæé∏dG 	
�   πª©J 	
�   ¿CG 	
�   .4

	
�   .á«∏ëŸG	
�   äÉ©eÉ÷G	
�   ‘	
�   á«HÎdG	
�   äÉ«∏c	
�   ™e	
�   ¿hÉ©àdÉH	
�   áeóÿG	
�   AÉæKCG	
�   ‘	
�   »æ¡e	
�   π«gCÉJ	
�   èeGôH

	
�   á«∏NGódG	
�   ≈⋲æÑdG	
�   º««≤J	
�   IOÉYEG	
�   ≈⋲∏Y	
�   ¢SQGóŸGh	
�   á«ª«∏©àdG	
�   ≥WÉæŸG	
�   ‘	
�   á«ª«∏©àdG	
�   äGQGOE’G	
�   πª©J	
�   ¿CG	
�   .5
	
�   ,É¡«a	
�   IóFÉ°ùdG	
�   á«ª«¶æàdG	
�   áaÉ≤ãdGh	
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