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Legal Protection for Consumer's Rights to be
Informed in E-Commerce Contracts

Dr. Benseghir Mourad
Faculty of Law and Political Science
University Abu Bakr Belkaid - Tlemcen (Algeria)

Abstract

Electronic trade is considered to be of a great importance in our daily life, especially as
regarding its very simple procedure and its rapidity. Nevertheless, electronic trade suffers
from shortcomings as for the consumer and the professional relationship is concerned.

This present analysis focuses mainly on consumer protection within the electronic trade
contract. The unbalanced relationship between both the dealer and the consumer should be
reexamined in order to provide more protection and guarantee for the consumer. Thus, there
are national and international treaties such as Uncitral Model Law for international trade
trying to regulate this relationship and provide an appropriate consumer protection in order
to encourage electronic trade.

These are the mains topics on which the present work is based on.

Keywords: Information, consumer, electronic commerce, protection, responsibility.
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47. Philippe le Tourneau , Lois Cadiet: Droit de la responsabilité et des contrats, Edition Dalloz, Paris,
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48. Zenaki Dalila : L’information comme source de protection des consommateurs, article publié lors

d’un séminaire national sur la protection en matiere de consommation, faculté de droit, université
d’Oran, Le 14 et 15 mai 2000, p 21.
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50. Zenaki Dalila : op.cit, p 27.
51. Philippe le Tourneau , Lois Cadiet : op.cit, p 203.
Voir aussi : Philippe le Tourneau : La responsabilité des vendeurs et fabricants, droit de I’entreprise,
Dalloz, 2001, p 57.
52. Patrice Jourdain : Le fondement de I’obligation de sécurité, Gaz. Pal, sept-oct. 1998, p 1197.

Genevieve Viney : La responsabilité : conditions dans le traité de droit civil - sous la direction de J.
Ghestin, Ed. L.G.D.J, Paris, 1982, p 327.
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