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The Relationship between Organizational Values and Principles of
Total Quality Management in Algerian Organizations: A Field
Study in Paper and Detergents Enterprises

Prof. Boufeldja M. Ghiat Amina B. Krim
Faculty of social sciences Faculty of social sciences
Oran University Oran University
Abstract

2013 jon o 4 pacll 14 2Ll

The concept of total quality management in production and service organi-
zations is a modern concept that managers seek to apply, to improve produc-
tion and quality levels.

We cannot apply the principles of total quality management without taking
values and attitudes of the staff into consideration. People’s values and culture
have impact on their reactions towards the managerial practices.

This study was conducted to identify the relationship between organiza-
tional values and the principles of total quality management in two Algerian
enterprises. The results showed negative organizational values of workers,
while attitudes towards the application principles of total quality management
by the staff were positive.

This research points out the need for special interest in organizational and
cultural values. This can help for the successful applications of the principles
of total quality management in organizations, in Arab and Islamic societies in
general.

Key words: organizational values, organizational culture, total quality management.
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